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AGREEMENT

This Agreement made and entered into this 21st day of October 2010, by and between
Wallingford Nursing and Rehabilitation Center — Wallingford PA, LLC d/b/a Wailingford
Mursing & Rehabilitation Center {heremafter referred to as “Employer™) and National Union of
Hospatal and Health Care Employees, AFSCME, AFL-CIO and its affiliate District 11990
thereinafter referred to as the “Union™), acting on behalf of the Employees of said Employer as
hereinafter defined, now employed and hereinafier to be employed and collectively designated as
the “Employces™.

WITNESSETH:

WHEREAS, the Employer recognizes the Union as the collective bargaining
representative for the Employees covered by this Agreement as hereinafier provided, and

WHEREAS, it 15 the intent and purpose of the parties herelo that this Agreement promote
and improve the mutual interesis and harmonious relationship of the Employer as well as of its
Employees and to avoid interruptions and interferences with services to patients and (o set forth
herein their agreement covering rates of pay, hours of work and conditions of employment.

NOW, THEREFORE, in consideration of the mutual covenants herein contained, the
parties hereto agree as follows:

ARTICLE 1: RECOGNITION

Section |.

The Employer recognizes the Uinien as the sole and exchisive representative for purposes
of collective bargaining, as certificd by the National Labor Relations Board, with respect to
wages, hours of work and other conditions of employment for the term of this Agreement for all
full time and reguiar pari-lime service and maintenance emplovees inchuding all regular part-time
and full-time non-professional employces, nurses aides, cooks, dietaty employees, maintenance
employees, housekeeping employees, laundry employees, recreation aides, central supply
employees, ward clerks, restorative aides, and physical therapy aides employed at the Emplover's
Wallingtord, Penmsylvania, facility. Excluded are all other employees, registered nurscs, licensed
practical nurses, licensed graduale practical nurses, admiristrators, assistant administrators,
administrator trainees, admissions coordinator, tegional dietary manager, assistant dietary
manager, medical records supervisor, business office manager, office clerical Employees, RN/in
service traming courdinator, social services direclor, director of nursing, confidential secretaries,

receptionists, maintenance supervisor, cook supcrvisor, guards and supervisors as defined in the
Act.

Section 2.

] Whenelver the word “Empioyee™ is used in this Agreement, it shall be deemed to mean
the Employe in the bargaining unit covered by this Agreement as defined in Section 3 hereof.




Section 3. Categories of Emplovecs

A fiil-time Employee is one who works a regularly scheduled week of 30 hours or more.

A regular part-time Employee is one who is regularly scheduled to wark at least 15 hours
per week but less than 30 hours per week., Employees who work less than 15 hours per week are
not covered by this Agreement. Regular part-time Employees are eligible for benefits as defined
in this Agreement.

A summer Employee 1s hired as 2 temporary replacement during the penod from May 1
through September 30 of any year. Such Employee remains probationary in status throughout
their employment year and will not be a union member or pay ducs. Summer Employees are not
entitled to benefits,

A temporary Employee excluded from the bargaining unit is one who is hired for a period
of up to four months and is so informed at the time of hire, and who is hired to fill 2 ternporary
job or for a special project or to replace any Employee on leave or vacation. The said four-month
period may be extended up to an additional two menths or for the length of maternity leave of
the Employee being replaced, with the consent of the Union, which shall not be unreasonably
withheid. However, such Employee shall become a member of the Union after enpiration of such
initial or extended period. Temporary Employees arc not eligible to receive henefits.

Section 4,

If a new classification is established or an existing classification substantially changed,
the Employer will assign to it a rate of pay and immediately advise the Union of the proposed
rate. The Union shall have the opportunity to discuss with the Employer the duties of the new or
changed classification, If the parties are unable to agree to a rate for the classification, such
dispute may be submitted through the grievance procedure.

ARTICLE 2: MANAGEMENT RIGHTS

The Union recognizes that the Emplover has the obligation lo provide care for its
residents with the highest quality of efficient and cecomomically reasonabie medical care.

All inherent and common law management functions which have not been modified by
this Agrecment are retained by the Employer.

Included in such rights but not limited thereto are the right to determine the size and
composition of the work force; determine medical and patient care standards and methods;
determine the staffing or staffing patterns; the areas to be waorked, the quantity and type of
equipment to be used; the operation of such equipment, the manaing requirement of any job; to
determine or change work times; the work to be perfermed; the method and place of performing
work, including the right to determine that the Employer's work force shall or shall not perform
certain work and to change work requirements at management's discretion; to scheduie work
breaks, lunch breaks; to fix, alter, modify or change standards of quality and/or quantity of work
te be done; 1o determine whether any part or the whole of its operation shall continue to operatc;




to alter, combine, or abolish any job, job classification or service; to subcontract out any work: to
assign supervisors or any other non-bargaining unit employees to do bargaining unit work; to
maintain order and efficiency; to determine the duties of Employecs: to discharge probationary
Employees for any reason whalsoever: to hire, to layott, to assign, to wansfer, to demote, to
promote, to discharge Employees for jusl cause; the right o determine the starting and guitting
time, overtime; the number of hours to be worked: the right to manage the propertics and afFairs
of the Employer; the right to determine the number of Employees it shall employ in any
classification at any time; and the right to introduce new, timproved or different methods or
facilities or to change existing methods or facilities in the interest of patient care and conduct of
properly maintaining operation of the facility; to close down the Employer or any part thereof, or
cxpand, reduce, alter, combine, transfer, assign or cease any job, deparkment, section or nursing
unit, operation, or service; the right to introduce new equipment, machinery or processes, and to
change or climinate existing equipment, machinery or processes, the right to determine the
number, location and operation of the facility and its departments; the right to determine the
yualifications, training, experience and knowledge necessary for the filling of any job and io
Judge Employee's conformity thereto by testing or other such methods as the Employer shall
deem proper: the right to reduce the Employee work force and recall Employees to work; and the
Employer also retains all other rights and prerogatives prior to the existence of this Agreement
subject only to such wultten regulations and restrictions governing in exercise of these rights as
are expressly provided in writing in this Agreement. The Employer maintains the right to change,
delete, modify, or continue any part or all of any past practice at any time that is not specificaliy
modified by written provision of this Agreement.

The Employer also retains the right to promulgate, enforce and modify reasonable rules,
regulations and policies as it may from time to time deem best for the purpose of maintaining,
ordert, discipline. safety, and/or eflective operation of the facility and after advance notice to the
Union and Employees require compliance therewith by Employees.

The Employer also retains the right to discipline and/or discharge Emplovees tor just
cause for insubordination, excessive absenteeism or tardiness, violations of patient nghis or other
Employer rules and regutations and for other reasons; provided that in the exercise of this right,
the Employer will not act in violation of the expressed writlen terms of this Aprecment,

The Employer by not excrcising any functions hereby reserved to it, or by exercising any
such function in a particular way, shall not be deemed as waiver of is ights to exercise such
function or prectude the Employer from exercising the same in some other way not in conflict
with the express provisions of this Agreement.

ARTICLE 3: UNION SECURITY

Section 1,

All Employees on the active payroll as of the effective date of this Agreement shall
maintain their membership in the Union in good standing as a condition of continued
employment.



Scction 2.

All Employees on the active payroll as of the effective date of this Agreement who are
not members of the Union shall become members of the Union within 30 days after the etfective
date of this Agreement, and shall thereafter maintain their membership in the Union in good
standing as a condition of continued employment,

Section 3.

All Employees hired after the effective date of this Agreement shall become members of
the Union after completion of the probationary period and shall thereafter maintain their
membership in the Union in good standing as a condition of continued employment.

Section 4.

For the purpose of this Article, an Employee shail be considered a member of the Union
n good standing it he/she tenders histher periodic dues and initiation fee uniforinly required as a
condition of membership.

Section 3,

Subject 10 the grievance procedure provisions contained in this Agreement, an Employee
who has failed to maintain 4 membership in the Union in good standing as required by this
Article shall, within 20 calendar days following receipt of a written demand from the Union
requesting histher discharge, be discharged if, during such period, the required dues and
initiation fee have not been tendered.

Section &,

The Union agrees that it will indemnify and hold the Employer harmless from any
recovery o damages sustained by reason of any action taken under this Article,

ARTICLE 4: CHECK-OFF

Section 1.

Upon receipt of a written authorization from an Empioyee in the form annexed hereto as
Exhibit "A," the Employer shall, pursuant to such authotization, deduct from the wages due said
Employee each monih, starting not earlier than the first pay period following the completion of
the Employee's probationary period, and remit to the Union, reguiar monthly dues, iniliation fees
and/or assessments, as fixed by the Union, The initiation fee shal] be paid in two consecutive
monthly installments beginning the month following the completion of the probationary period.
In the event the Union amends the initiation fee and/or dues schodule, the Lmployer agrees
make the revised deduction from the Employee's pay upon 30 days' written notice [rom the
Uniion.



Section 2.

Upon 30 days' written notice from the Union, the Employer aprees (o remit said dues and
initiation fees to the Philadeiphia Oflice of the Unton, as designated in said notice. The dues and
initiation fees will be sent to the Union's Dhues Department located at 1319 Locust Street,
Phitadelphia, FA 19107,

Section 3.

Employees who do not sign written authorization for deduetion must adhere to the same
payment procedure by making payments directly to the Union.

Section 4.

The Employer shall not be obligated to make dues deductions of any kind from any
Employee who, during any month, shall fail to receive sufficient wages to equal the dues
deductions. Each month the Employer shall remit to the Union al! dues and imitiation fees
deductions made from wages of the Employees for the preceding month, together with a list of
all Emplovees from whom dues and/or mutiation fees have been deducted.

Section 3,

It is specifically agreed that the Employer assumes no obbgation, financial or olherwise,
ariging out of this Article, and the Umon hereby agrees that it will indemnify and hold the

Emplover harmless from any claims, actions or proceedings by any Employee arising
from deductions made by the Employer hereunder, Onec the funds are remitted to the Union.
their distribution thereafter shall be the sole and exclusive ohligation and responsibility of the
Union.

ection 6.

The Employer agrees to furnish the Union each month with the names of newly hired
Emplovees, their addresses, social security numbers, classifications of work and dales of hire,
and the name of terminated Employees together with the dates of termunation, and the names of
Employees on ieave of absence.

Section 7.

‘The Empleyer agrees to make a payroll deduction once each calendar year from an
Employee's pay for the District 1 199C Political Action Fund. Said authorization shall be in the
form annexed hereto as Exhibit “B”. This deduction shall be mads only once per vear for those
Employees in the bargaining unit authorizing the deduction. The Employer shall remit the lump
sum of all deductions to Diswrict 1199C by separate check. The Political Action Fund payments
will be sent to the Union's Political Action Fund Department located at 1319 Locust Street,
Philadelphia, PA 19107,



Section 8.

Any Employee who is 2 member of, and adheres to, estzblished and traditional tenets or
teachings cof a bona fide religion, body or sect which has historically held conscientious
objections to joining or financially supperting labor orgamizations, and who demonsirales such
membership or adherence to the Union and Employer, sha!l not be required to join and remain a
member of the Union as a condition of employment.

Section 9.

Such Emplovees shall be required, as 2 condition of continued employment, to remit to
cither Lupus Foundation, Sickle Cell Anerma Foundation, ot the Amencan Cancer Society,
recognized and valid charities under Section S01{¢)(3) of Title 26 of the Intermal Revenue Code,
monthly a sum equal to the mubation fee and regular dues of the Linion as provided for herein,
Such sums shall be checked off by the Employer from the Employee's pay at the same time and
in the same amount as initiation fees and dues are and remitted by the Employer o the charity
designated by the Employee from the list abowve. Such designation shall be made in the form of &
written authonization in the form annexed hereto as Exhibat “C™.

ARTICLE 5: NO STRIKE OR LOCK-QUT
Sechon 1.

No Employee shall engage in any strike, sit-down, sit-in, slow-down, cessation or
stoppage or interruption of work, boycott or other interference with the operations of the
Employer.

Section 2,

The Union. its officers, agents, representatives and members, shall not in any way,
directly or indirectly, anthorize, assist, enicourage, participate in or sanction any sirike, sil-down,
sit-in, slow-down, cessation or stoppage or interruption of work, hoycoti, or other interference
with the operations of the Employer, or ratify, condene or lend support to any such conduct or
action.

Section 3,

The Union agrees that in the cvent an unauthorized strike or work stoppage of any kind
occurs it will immediately notify the Employees involved of the violation ol this Article and
advise them to retum to work immediately. The Unmion wall atse promptly notify the Employer of
its actions and that the Employees’ action is unauthorzed. After notification to the Employer by
the Union, those members who continue the unauthorized activity may be discharged or
otherwise diseiplined subject to the grievance and arbitration Articles of this Agreement,



Section 4.

In the event of the occurrence of any activities prohibited in Scetion 1 above, the Linion
shall immediately, upon receipt of notice of such action by any of ils officers or upen notice
communicated to the officers of the Union, instruct the invelved bargaining unit Employees that
their conduct is in violation of the Agreement, and that the Union instructs all such Employees to
retumn to regular work at once. In addition to this, the Union shall attempt to contact as many of
the invelved bargaining unit Emplovees as quickly as possible in order to achieve immediate
resumption of work, and the Limion shall use its best efforts to achicve the resumption of regular
work schedules as quickly as possible. The Union shall also publicly disavew approval of such
actions and agree not te support any such achons in any manner.

Section 5.

The Employer agrees that it wall not lock-out Emplovees during the term of this
Agreement,

ARTICLE 6: UNION ACTIVITY, VISITATION AND BULLETIN BOARDS

Section 1.

An authorized representative of the Union shall have reasonable access to the Employer's
premises for the purpose of contferring with the Employer, delegates of the Union and/or
Employees, and for the purpose of administering this Agreement. The only purpose of such visits
will be to administer this Agreement and shall not interfere with the normal operations of the
facility. When a Union representative enters the Employer's premiscs, he/she shall notify the
Admimstrator or Hurnan Resources Manager of histher visit so that histher activities do not
interfere with patient care or the efficient operation of the facility. The Employer will not
unreasonably withhold perussion from the Union representative to accomplish the purpose of
histher visit. If the time is not convenient, the Unjon representative will accept this and make
arrangements to return at another time. Consistent with this Section, the Employer will schedule
the Emplayee break-room for the Union's exclusive use for the purpose of holding meetings
related to the administration of this Agreement,

Section 2.

A Union delegate who must visit a department other than histher own for the purpose of
investigating a grievance shall be allowed to do so with the mutua! permission of the Department
Heads involved. Such permission shall not be unreasonably denied. Delegates will not abuse
their office by staying away from their work station under the pretext of performing duties as
delegates.

Section 3,

The Employer shall provide a bulletin board located in the non-smoking Employee break
room which shall be used for posting of apprapriate Union notices.




Section 4,

The work schedule ol Employees elected as Union delegates shall be adjusted to potmit

their attendance at Delegate Assembly Meetings provided that the Employer's operation shall not
he impaired and two weeks' written notiec 1s given.

Secton 5. Delegate Functions

Union delegates shall be granted two days off in each contract vear to attend Linion
seminars and Union functions which require delegates' attendance prosided the Employer's
opcration shall not be impaired and two weeks' written notice 1s given.

Section 6.

The Union will provide the Employer a wnitten hist of current Union delegates on an
ongoing basis.

ARTICLE 7: DISCHARGE AND PENAITIES

Section 1,

The Employver shall have the right to discharge, suspend or discipline any Fmployee lor
just cause,

Section 2.

The Emplover will notify the Union in writing of any discharge or suspension within 72
hoars from the time of discharge or suspension.

ARTICLE 8: GRIEVANCE PROCEDURE

Sechon 1.

A grievance shall be delined as a dispute or complaint arising belween the partics hereto
under this Agrecment or the interpretaiton, application, performance, termination, or any alleged
breach thercod of the cxpress written provisions of this Agreement and shall be processed and
disposed of in the tollowing mannet:

Step |, Within five calendar days (except as provided in Article entitled “Discharge and
Penalties, ™ an Employee having a gricvance and/or his‘her Umon delegate or other
representative shall take it up with his‘her immediate supervisor. The Employer shall give
an oral answer to the Employee andi/or Union delegate or other representative within five
working days afier the presentation of the gricvance.

Step 2. If the grievance is not scttled in Step 1, the gnevance may, wilhin five working
days after the answer in Step 1, be presented in Step 2. The grievance shall be reduced to
wriling, signed by the grievant and hissher Union representative, and presented to the




Department Head, A grievance so presented in Step 2 shall be angwered by the Employer
in writing within five working days after its presentation.

Step 3. If the grievance is not settled in Step 2, the gricvance may, within five working
days after the answer m Step 2, be presented in Siep 3. A grievance shall be presented in
this Step to the Fmployer's facility administrator or designee; and he/she or his‘her
designee shall render a decision in writing within five working days after this
presentation of the grievance in this Step.

Section 2.

Anything to the contrary notwithstunding, a prievance concerning a discharge or
suspension may be presented initially at Step 3 in (he first instance, within the time limit
specified above. If the Union desites Lo contest the discharge or suspenston, 1t shall pive written
notice thereo to the Emplover within five working days. In such event, the dispule shall be
submitted and determined under the grievance and arbitration procedure hercinafter set forth,
however, commencing at Step 3 of the Grievance Procedure,

Section 3.

Without waiving its statutory rights, a grievance on behalf of the Employer may be
presented initially at Siep 3 by notice in wriling addressed to the Union at ity officcs.

Section 4.

All time limits herein specified shall be deemed to be exelusive ol Saturdays. Sundays or
holidays.

Section 5.

A grievance which atfects a subsiantial number, i.e., three or more, or class of
Employecs, and which the Employer's representaiive designated in Steps 1 and 2 lacks authority
to settle, may imtially be presented at Step 3 by the Enion representative.

Section f.

The time limits and procedure provided in this Artiele for the presentation and appeal of a
grievance at any Step are absolute, and the finlure of the Union or ihe aggneved Employee to
procecd at any Step within the time prescribed or in the manner prescribed shall constitute the
Union's acceptance of the Emplover's position. Failure on the part of the Employer (0 answer a
gricvance at any Step shall not be deemed acquiescent thereto and the Union may proceed to the
next Siep. The lime linuts and procedure provided in this Article for the presentation and appeal
of a gricvance at any Sicp may be extended by mutual agreement of the Union and the Employer.



Section &, Temporary Transfer

The Lmployer shall have ihe right to transfer Employecs to another job classification on a
temporary basis, An Emplovee tempaorarily so assiencd to a different classification for the
convenience of the Employer will he paid the rate of pay which he/she reccived in his‘sher regular
classification or the tate of pay of the glassification to which hefshe is temporarily assigned,
whichever is higher,

Scclion 7. Beeall

{a) Whencver a vacancy oceurs m a job classification, Employvees who are on lavoff
in that classification shall be recalled in accordance with their classification
seniority in the reverse order in which they were laid off, If a vacancy eccurs in a
joh classification where no Employee in that classification has recall righis, then
the laid oft Employce with the most bargaiming unit seniority will be recalled if
heishe has the ability and guabfications to do the work and, if net, the next semor
gualified Employee will be recalled, and so on. When an Employee is recalled to
a job other than his'her regular job and which hefshe 1s qualified to perform,
hefshe shall receive the rate for the job which he/she is performing,

{b) Newly hired probationary Lmployees who have been Jaid ot have no recall
privileges.

ARTICLE 12: SHIFTS

Secton 1

Regular full-time Fployees shall work on the shift, shifts, or shift arrangement lor
which they were hired. This should not be construed as restricting voluntary acceptance ol work.
Whenever the Employee requests a change of shiit, approval of such request shall not be
unreasonably withheld if & vacancy exists in the classification in which hefshe is then working,
and if more (han onc Employee applies, such change shall apply to the Employee with the most
classification sendority qualified to do the work. Notwithsianding the foregoing, the Employee
shall have preference in filling vacancies on another shift in the classification in which hefshe is
then working over new LEmployees.

Soction 2.

Employees may trade days oil provided they do so within the same work weck and
provided it does not cost the Employer any additional money as overtime. The change request
must be in writing and submitted to the supervisor and desigace for his'her approval prior 1o the
change. Both Employees must sign the request before the change will be considered. If the
Emplovee who changes does not show, the said Employee shall not be allowed 10 trade for 30
days.
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Section 3,

The Employer will schedule Employees worki ng in seven day departments every other
weekend ol Those with a greater benefit shall maintain said benefit,

ARTICLE 13: ITOURS OF WORK

Section 1,

An Employce shall reccive an unpaid lunch period of 30 minutes during a shift lasting at
least 7-1/2 hours,

Section 2.

An Employec shall receive a paid break period ol 15 minutes in the first four hours of 2
shift lasting at least four hours and a paid break period of 15 minutes in the second four hours of
a shiff lasting eiphi hours.

Section 3.

Work schedules shall be posted a minimum of 10 days prior to the start of the work
period. The work week for regular full-time Employees shall be defined as nol less than 37-12
hours,

Section 4.

Regular part-time Emplovees shall be defined as thoge Employees who arc normally
scheduled for 4 minimum of 15 hours per week but less than 30 hours per week,

Section 3.

Employees shall not be required te make up weekends due to vacation. Il an Employee is
called out on their weelend to work, said Employee shall make up the weekend within 360 days,
with the oplion of rescheduling said weckend ri ght aftcr the ahsence or the next scheduled
weekend off. Lmployecs with [ or more vears of service will not be required to make up 2
weekend: 20-year Employees are not required fo work weekends,

Secticn b,

‘The normal pay period skall extend for two calendar wecks, commencing at 12:01
a.81 on Wednesday and ending at 12:00:59 a.m. on the second Wednesday thereafter.
There shall be a regular payday once every other week on Wednesday,

Section 7,

o Em_pluynes Who arc not scheduled for work and who arc asked to come in and who report
within 1-1:2 hours of the statt of the shift for which they are called in, will be paid for the full

14



shifl, it being understood that Employees will report to work as soon as possible after being
called.

ARTICLE 14: OVERTIME

Scetion 1,

Orvertine pay shall be paid at the rate of on 1-1.2 times the regular rate of pay. All
Lmployces shall be paid overtime pay for all hours worked in excess of eight hours per day or 80
hours per biweekly pay period. Overtime shall not be pyramided.

Section 2,

The Employer will assign, on an equitable basis, required pre-scheduled overtime among
qualified Emplovees, whenever possible.

ARTICLE 15: GENERAIL PROVISIONS

Section 1.

The Lmployer shall establish a grace period of six minutes per shifi, The Employer shall
dock for cach actuatly minutes late after six minutes, Lhe grace period is for pay purposes only
and not a grace period for reporting to work late.

Section 2,
Tob descriptions shail be provided by the Employer to the Union and to each Emplovee,

Section 3.

The Lmployer shall provide a break room.
Section 4.

All payroll errors which are the fault of the Employer and which exceed twenty-fve
doilars (325.00) or more shall be corrected within threc working davs from the date the
Employee notifies the Fmplover of the crror so long as the Employee notifies the Empioyer after
receiving the paycheck. Employes musi notify Employer within 24 hours of receipt of chegk,

Section 5,

The Employer will continuc to maintain past practice of pulling Employees to another
floo,
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Section 6. Shift Diflerential

Effective the first full pay-period following ratification {October 27, 20043, cach
Employee required to work the second or third shifts shall receive a shift differential of One
Dollar ($1.00} per hour.

Section 7. Unilurms

Effcetive Tanuary 1, 2011, all {ull-time Fmplovees in the housekeeping, dietary and
nursing depariments shall receive a uniform atlowance o5 180.00 per year and all regular pari-
time Employees in the housekeeping, dietary and nursing departments shall receive a uniform
allowance of $160.00 per year. Lmployees shall be eligible to receive their unifornt allowance
on or about their anniversary date. Effective January 1, 2012, all Employees wilt be in
compliance with the new unitorm policy.,

Section 8.
The Employer shall provide free parking,
Section 9,

I the Employer requires a physical examination of its Employees, this shall be provided
at no cost to Employees,

Section 140,

All Employees who are off on a regular payday as well as Emplovees who work 3-11 and
11-7 shifts, shail receive their paychecks on Wednesdays,

Sectiom 11,

_ [{"an Ermployec 1s called to take care of a patient on hissher lunch peried, the Employee
will be able to resume hisfher lunch period or be paid for the time nol tuken.

Section |2,

The Employer agrees 1o post notice of vacancies for 1l bargaining unii positions,

Section 13, Smoke-Free Work Forge,

The Employer and the Union agree that the Fmployer may implement a policy of “No

Smoking” in the facility. If this policy is put into effect, the union will be given at least 30 days'
notice to the policy becoming effective,
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Section 14, Weekend Differentjal.

All bargaining unit Emplovees working weekend hours {trom 11 p.m. Friday to 11 p.m.
Sunday) shall receive 5.80 per hour for all hours worked during this time provided they work the
last scheduled workday prior to the weekend, all scheduled hours during the woeekend and the
first scheduled day after the weckend. Employees who do not work the required time will forfeit
their weekend bonus, The intent of this benefit is to reduce the amount of weekend absences.

Section 15, Preceptor Dilferential.

Any bargaining unit Employee required to train newly hired Employees, shall be paid an
additional one dollar ($ 1.00) per hour while training a Hmployee.

ARTICLE 16: PERSONNEL FILES

Section |.

An Employee and his‘her Union representalive and/or delegare, upon written consent
from the Employee, may inspect the contenis of histher personnel file under the following terms
and conditions;

{a}  Hcishe must make an appoiniment with the Personnel Depariment;
{h}  Heishe will not be paid for the time mspecting his‘her fle;
(c) Nothing may be removed from the file; and

{d)  Nothing may be wrilten by (he Emplovee or his/her represeniative or delcgate on
any papers in the file.

Section 2

_ All minor infractions on an Employce's records shall be inactive after 12 montis,
provided that the 12 months' period shall be free of reiated infractions.

Seetion 3.

Any Employee whose job performance or conduct becomes subjeet 1o an offieial
e?'aIuatinn shall have the righi o participate in a review of such cvaluation, An Emplovee who
dhsagrees with the evaluation shal] have the ri ght to express hissher written opimon of the
evaluation and the writien opinion will be attached to the evaluation form and placed in his/her
persennel flie,

17




ARTICLE [7: MISCELLANLQUS

Section |. Correct Home Address and Phone Number.

It is the obligation of every Employee. including those on layofT, to keep the tmplover
informed in writing of his‘her current home address and telephone number. The Emplover's
obligation in connection with recall shall end with & notice ol recal] sent by the Fmployer by
vertified mail or by telegram to the Employvee’s current address as shown on the records of the
Emplover. A copy of the recall cerlified letter will be sent lo the Union.

Section 2, Bargaining Unit Work.

Supervisors shall not do work normally performed by bargaining unit Employees, cxcept
for the purpose of instruction, training, supervision, filling in for absenteeism, cmergencies, or
where the normal duties of supervisors overlap the duties of Emplovees.

Section 3. Change of Starting Time.

[n the event that the Employer wishes to permanently change an Employec's slatting
time, the Employer shail notify the Employee in writing of such change two weeks in advance.
In the event that the Employer wishes to temporarily change an Employee's starting time due to
some cmergency or olher condition beyond the Employer's control, no advance written notice is
necessary, but the Employer will attempt to notify the Lmployee as far in advance as possible.
The provision shall not apply to probationary Employees.

Section 4, Repaorting Pay,

An Employec who reports for work at the start of histher regular assigned shift without
heing notificd not to report shall, in the event no work is availabic, be compensated by payment
of a total of four hours' pay at the regular hourly rate of pay or they may be agsipned other work
to do ihat they can perform at their applicable rate of pay. This provision sha!l not apply when
failure to provide work is duc (o an Act of God or otlier comdition or causes beyond the control
of the Lmployer,

Section 5. Unelassified Jobs,

If the Emplover should establish a new position or change the dulies of any Frplovee (o
such an extent that the Employee's work does not faill within any classification covered hy'this
Agreement and vet involves duties which render the Emplovee subject to the Apreement. the
wage rate of such Employee shall be detenmined by negotiation between the Union and the
Employer. Before the position is implemented, the wage rate must be mutually agreed upon.
Prior to the negotiation of the wage rate, the Employer shall submit to the Union the descrption
of the new position or change in the duties of the eXisting position.
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sechion 6, Lewal Fumd.

Scetion 7. The Employer shall pay S.010 per hour worked per Employee for non-work related
Employec tegal services.

Pension Tund.

Pension Fund/401(k) Plan. Effective December 31, 2007, the HCR Union Employees'
Pension Plan { “Pension Plan™ ) will be frozen. Fulure service by eligible participants as defined
under the Pension Plan will count toward vesting under the Pension Plan. { Vesting Example -
An Employee with three vears of qualified service as ol December 31, 2007 who continucs o
work for the Employer will continue to have his‘her future service count towards vesting. Asa
resuit, once the Fmployee completes five years of qualified serviec, hesshe would be 100%
vested for their three years of service that ended Deccrnber 31, 2007, If the Employes (ails to
complete five years of service, he/she would not be entitled to a benefit under (he Pension Plan, j

Eftective January 1, 2008, the Pension Plan will be replaced with the HCR ManorCarc
Retirement Savings 401(k) Plan, (“401(k) Plan™) as may be amended from time to time in
accordance with the 401(k) Plan. Eligible participants as defined by the 401{k) Plan will be
credited with all years of service for vesting purposes under the 401{k) Plan. Emplovees hired
on or afler January 1, 2608, will become eligible participants in accordance with the 401{k) Plan.
Enrollment for eligible Lmployees will begin on or about November 2007, For every dotlar an
Employce contributes to histher account, (up to 6% of pay), HCR Manor Care matches §.5()
cents (up to 3% ol'pay). The march is provided annually for eligible participants whe complete
1.000 hours of serviec and are employed for at least one vear om December 31 ol that vear.

Wears of Service -  Percent Vested
| Less than 2 vears 054 ' ]
| 2 but less than 3 years ' 20% |
3 but less than 4 yemrs _ 40%
4 but less than 5 years B0%%
| 3 but {ess than 6 vears - 0%
| 6 or more years ' . _ ) [ 100%, |

Section 8. Educational Assistanec.

Employecs will be gligible to participate in the Employer's Tuition Reimbursement
Prngt*am (82500 per year up to $10,000 iife time maximum) and the Nurse Scholarship Program
m gecordance with the twrms and conditions of those Programs as may be amended from time to
time for all Company Employees. In addition, the Limployer agrees to provide all fall-time
housekeeping, laundry, dietary, mainienance and activities Employees, who have completed one
year of continuous service time off with pay to complete the 75 hour CNA certification program.
The Employer also agrees to pay the luition and tests costs for the CNA certification prograim.
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ARTICLE 18: RESIGNATION

Section 1.
An Employee who resigns shall give the Employer 14-calendar days' written notice.
Section 2,

An Employee who gives wrillen notice of resignation, as provided above, shall be
entitled to reccive payment for earned vacation and holiday time unused on the effective date of
(he resignation or relirement, [f notice is not given as provided above, an Emplovee shall not be
cntitled to terminal benelits.

ARTICLE 19: UNPAID LEAVES

Scclion 1. Leaves of Absence.

Leaves of absence for personal reasons may be granted {o an Lmplovee who hay
completed the probationary period. A leave of absence may be granted for up to 30-calendar
days. Extenstons will be considered on a case-by-case basis. Extensions may be granied at the
diserction of the Administrator, but the total length of a leave and any eXICnsions may not excced
six months. Such extensions shall nol be unreasonably denicd,

The Employee is responsible for requesting such a leave and obtaining management
approval prior to his/lier absence. An Employee may not accept other employment wlile on a
leave and may be terminated for violation of this provision except where wrilten consent has
boen obtained from the Emplover,

Two weeks prior to returning to work, 2 written notice must be presented 1o the personne]
clerk or immediate supervisor. When possible, an Fmployee returning from a leave will be
assigned to the same or substantially equivalent job. If this is not possible, the Employee will be
given preference in filling other jobs for which Reishe i qualified, based on seniority.

The Company agrees to abide by the provisions of the Iamily Medical Leave Act
{FMLA),

section 2, Disability Leave,

Leaves of absence due to injury, illness or maternily may be granted to an Employee who
has completed the probationary peried. A lcave of absence can he granted on a month-to-month
basis. Requests for extensions must be in writing, Such extensions shall not he unreasonably
dented and the total length of a leave and any extensions may not cxceed six months, [n

requesting  leave of absence, the Empioyee must give prompt written notice ol disabi Ity to the
Employer.

1 The notice will include 2 doctor's certificate stating the natare of the disability, the date
until which the Employee may work (if applicable) and the expected date of return 10 work. Ifa
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request for an calension is made, a doctor's certificate of continued disability must be submitted
for each month that the leave is extended.

Fwo weeks prior to relurning fo work, a doctor's certificate stating that the Employee is
physically able to retarn to work must be submitted to the personnel clerk or immediate
supervisor. The Employer reserves the right to require the Employee to be examined by a
designated physician,

In the event of a disagreement hetween the doctor designated by the Employer and the
Lmployee's doctor, the Employee will be examined by a third doctor mutually agreed to by the
Fimployer and the Union, The decision ol the third doctor concerning the Employed's condition
will be binding on all parties.

Upon rennn o work from a leave of absence, an Employee will be restored to the job
previously held, or a comparable job with regard to work and rate of pay, i.c., an Employee on
the first shift who gocs on a teave of absence shall, upon return to work, be retarned 10 {he first
shift. The replaced Employee will be transferred in accordance with the provisions of this
Agreement.

Iailure 10 notify the Employer of availahility for work, failure to return to work upon the
expiration of ¢ leave or continued absence from work because a leave extends beyond the
maximum allowed will be considered 1 voluntary termination of employment,

Nothing contained in this Anticle or in any other provision of this Agrecment shall be
comstrued as authorizing or permitiing sporadic absence for ROV TEASON,

Excepl tor leave of gbsence hecause of an Emplovee's llnesz or injury or other
circumstances beyond the Employee's control, a leave of absence will not become offective
earlier than the 14th calendar day following the Employee's submission of his/her written TequCst
for leave.

An Employee shall net he entitled o return [rom a lcave of absence unless the Employee
has given the Finplover at lcast seven calendar days' advance written notice of returning to work.
However, the Employer may waive this provision at its discretion.

Falsification of the reason for a request for a Teave of absence or oblaining gainful
employment during a leave of ahsence shali be cause for dwscharge.

Section 3. Military Leave.

Military Leave of Absence will be granted to anty Employee who is on active duty in the
LS. Armied Forees in accordance with applicable laws,

section 4. Education Leave,

The Employer will continue past practice of cducational leave and its reimbursement
policy.




Section 5. Unjon Teave.

A leave of absence for a period not to excecd three vears, subjcol to Emplover apprioval
given in gach year, shall be granted at the Union's request 1o not more than one Employee who
has onc or more vears' of Employer seniority in order to accept a filll-lime position with the
Union, provided such leave will not interfere with the operation of the Emplower.

ARTICLE, 20: PAID LEAVES

scotion 1. Funeral Teave.

(a) In the event of the death of an Employce's parent, stepparent, legal guardian,
spouse, child, stepchildren, brother, sisier, grandparent, or grandchild, an
Limployee who has completed histher probationary period will be allowed up io
three regular scheduted days off with pay at his‘her regular straight-time Tate
between the date of death and the day after the funcral. Tn the event of the death of
an Employee's parent-in-law, an Employee who has completed his/her
probationary period will he allowed up to two regularly schieduied days oft with
pay at histher regular straight-time rate betwecen the date of death and the day after
the funeral. Any Employee travcling 100 miles or more to aitend the funeral ofa
covered family member shall be permitted additional unpaid leave, with proper
notification and approval. Such approval will not be unreasonahl v denied,

(b)  There shall be no duplication of payment thai the Employes may otherwise
reeetve under this Agreement. Proof of death and verification of relationship may
be required.

Section 2, Jury Duty Pay.

The Employer shall grant to all Employees, after completion of their probationary period,
Vj.-’hﬂ are required 1o serve on jury service, the differonce between the Employee's regular straight-
trme weekly earnings, nol to exceed 40 times the Employee's straight-time hourly rate of pay,
and anyjyry fee paid to the Emplovee. The Empioyee shall notify the Fmployer upon receipt of
JUry Service notice as soon as practical. When an Employee is released for a day during any
period of jury service, heishe shall report to the facility for work, if it is a scheduied work day.

ARTICLE 2i: HEALTII INSLRANCE

Section |,

All regular fill-time Employees (Employees who regularly work 30 hours or more pet
week) who have completed their probationary period will have an opportumity to participate in
the Empioyer's Group Health Plans and the Cmployer's Vision, Dental, and Short-Term
Disability Program. The Employer shall make availabie for eligible Employees the same CGroup
Heaith Plans and Fmployee premium coniributions as provided to the Emplover's
Group/Company Pians, All coverages shall become effective on the first of the month following
the completion of the 90-day probationary period.




MyCare Plan, Aller Tanuary 1, 2011, corollment in the MyCare [Man will be frozen, i.e.,
it will no lenger be offered to Emplovees hired J atuary 1. 2011 or later. If Employees hired
betore January 1, 2011 waive coverage in the MyCarc Plan aud later want to enroil in a medical
plan (because of a status change event or at open enrollment for a subscquent vear), they will noi
be cligible to enroll in the MyCare Plan, Likowise, if an Fmployee becomes newly eligible for
group health insurance in 2011 (tor cxample hedshe is a part-time Employee and moves Lo [ufl-
time after January 1. 2011}, they will not be cligible to enroll in the MyCare Plan. Newly
eligible Employees will be offcred the MyHealth Plan that is available to new Employees, i.e.,
Employces hired on or after January 1, 2011, After the 2011 open enrollment, current
Employees, Employees hived before January 1, 2011, will be grandlathered into the MyCare
Plan. If any Employce leaves the MyCare Plan al any point after January |, 2071 and becomes
re-eligible for a group health plan (for example an Employee terminates and is Tater re-hired),
they will not be elignble to enroll in the MyCare Plan.

MyValue Plan. Tor 2011, the MyValuc Plan will continuc to be offered. However, if
Employees enroll in the MyValue Plan and later want to switch Lo 4 differcnt medical plan
(because of a status change event or al open enrollment for 4 subsequent vear), they will not be
ehigible to coroll in the MyCare Plan, They will be offered the MyHealth Plan that is available 1o
new Employees, 1.¢., Emplovees hired on or after January 1, 2011,

MyHealth Plan. After January |, 2011, all eligible new Emplovees, Employees hired on
or after January [, 2011, new enrollees, and Fmplovees who previously waived group health
coverage, will be offered the Myliealih Plan and the MyValue Plan.

Section 2.

The Employer will conduct open enrollment in each calendar year for the purpose ol
enrolling Employees in the Employer's Group/ Health Plans at the standard Fmployee
conttibution rates.

Seotion 3.

The Employer shall not change Carriers without first meeting with the Union to discuss
such changes. The Union shall have the A ght to use the Grievance and Arbitration Procedure
and waives its right to strike 1/'no agreement is reached.

ARTICLE 22: LIFFE INSURANCF

The Emplover will maintain its present practice of iife insurance, one times annual bage
wage rounded to the next higher thousand, maximum litty thousand doliars { $50.000).



ARTICLE 23: SICK1LEAVE

Seetion 1.

Sick leave is defined as an absence of an Empioyes trom work by rcason of illness or
non-work connected accident which is not compensable under the workers' compensation laws
of the Commonwealth of Pennsylvania.

sechion 2,

Regular tull-time Employees shall be entitled to 10 sick davs per year, The added days
will be given up [ront to all Lmployees on the present payrol]. The added sick days will be part
ol the December buy back if umiscd during the first pay period.

Section 3.

To be eligibie for benefits under this Article, Employees who arc absent must nof; fy the
Lmpioyer two hours priot to the start of their regularly scheduled shiit, The Lrployer may
requare written clarification of a physician or other proof of illness or injury hersunder for thosc
Employees absent more than two consecutive days. Employees who have been on sick leave also
may be required 10 be examined by the Employer's doctor or his/her desi giee before being
permitted to return to duty.

Section 4.
An Employee may use sick davs or partial sick days to cover time lost from work for
visits to the doclor or dentist, provided such time is requested and approved in advance.

Approval shall not be unreasenablv denfed,

Section 5,

Employees may vse available sick lcave to care for an il spouse orll dependent children
residing in Employee's houschold.

Section f.

All cligible Employees who work less than 37-1/2 but at least 15 hours per week shall
receive pro-rated sick time.

Section 7.

Any earned unused sick time shall be paid 10 the Employee the first pay period in
December,

Scction 8,

Employees will not be penalized for using paid sick days in accordance with this Article,
However, Emplovees who use sick leave in violation of this Article, mav he disciplined.
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ARTICLE 24: VACATIONS

Scelion 1.

All Employees covered by this Agreement shall, upon the completion of continuous
service for the periods hereinafter specified, become entitled to annual vacations with pay tor the
periods indicated:

One Year's Employment: Two Weeks

Five Years' Emplovinent: ‘Three Weeks

L5 Years' Hmplovineni: Four Weeks

Eilective January 2, 205

20 Years' Employment: Four Weeks and Three Days
Section 2.

The nght to schedule an Emplovec's vacation is reserved by the Emplover in order to
ensurc proper and adequate care for the residents. Employees will be allowed to take a maximum
of five single days of vacation per vear with proper notice, Vacalion schedules shall be
established taking into account the wishes of the Employees and the needs of the Ernpioyer.

Tt is understood that the Employer's nceds may be greater during the period December
20th through fanuary 1st in any given year. However, no Employcee shall have hisisher vacation
unreasonably denied.

Vacations shall be granied on a job classification per department basis and «li vacation
requests must be in by March [5th. Vacation selected after March 1 5th shall be on a [irst-come,
first-served basis provided that at least three weeks' advance written nolice of 3 desired vacation
time is submitted for approval.

Section 4.
No part of an Fmplovee's scheduled vacation may be charged 1o sick leave. Vacations
shall be taken each anmiversary year and may not be accrued from year to vear and Emplovees

will not be componsated for vacalion time not taken.

Section 5.

Vacation pay shall be based upont the Employee's regular rate of pay in effect on the first
day of histher scheduled vacation.

Section 6.

An Empln}re:: shall be paid his/her vacation pay before starting his‘her vacation provided
three wecks' written notification has beei given,



Section 7.

Vacation pay shall be pro-rated and based upon the average weekly hours worked for the
52-week period preceding the Fmplovec's anniversary date for regular part-titne Emplovees.

Seclion 8.

If & holiday as set forth in Article 25 oceurs during an Employee's vacalion period, hedshe
may have his/her vacation period extended an additional day, or he/she may have an additional
day scheduled off at the convenicnee of the Employer and the Employec.

Section 9,

Farned but unused vacation time shall be paid to the Employee upon resignation if proper
notice is given. No earncd but unused vacation will be paid to an Employee who is terminated by
the Company or who fails to work their complete schedule during their resignation notice.

ARTICLE 25; HOLIDAYS

Section 1,

Eligihle Employees, upon completion of their probationary period, shall be entitled to the
following paid holidays within cach calendar year:

New Year's Day Norman Rayford Day (August 28)
Dr. Martin Luther King's Birthday [.abor Day

Good Fnday Thanksgiving Day

Memorial Day Christmas Day

July 4th (Independence Day) One Persenal Day

Fffective 10/30/99 cach Emplovee with one or more years' seniority shall be entitled to
one personal day per vear,

Section 2.

Regular part-time Lmplovees shall reccive holiday pay on a pro-rated basis of an
E}mp]o}'ce's hours worked in the five pay periods immediately preceding the holiday, Fulltime
Employees shall receive holiday pay cquivalent to their normal hours worked,

Section 3.

[t the holiday falls on the Employec's day off, the Emplovee will receive the holiday pay,
or another day off in the pay period. )




Section 4,

An Employee, to be eligible for the paid holidays, must have completed the probationary
period.

Scetion 5,

Any Employec on unpaid leave of absence shall not be entitled to any holiday pay falling
within the unpaid leave of absence, An Employes must work the day before and the day alter
sald holiday o be eligible for holiday pay.

Scetion 6,

Lmployees working on Christmas Day, New Yecar's Day, Martin Tuther King Day, July
4th, Thanksgiving Day, Memorial Day, Nomman Rayford Day, Labor Day and Good Uriday,
excluding personal davs, shall be paid 1-1/2 times For all hours worked on said day and shall
receive another day off within 30 days after said holiday or may take pay in licu of added day,
and all options shall be between the Employee and their supervisor. Effective J anuary, [, 2009,
the Employer agrees to add Memorial Day and Norman Raylord Day io the premium holidays.

Section 7,

[f any of the above, excluding personal days, fall during the Employee's vacation, the
Employee’s vacalion shall be extended by an added day.

ARTICLE 26: ON-THE-JOB INJURY OR SICKNESS

Section |,

An Employec wha s injured or becomes i1 during the course of his shift, with such
injury or illness requiring medical treatment, will be compensated for the time lost while
recelving such trealment up to a maximum of the completion of the Employee’s shift as long ag
the injury or illness is reported to the Employer. This provision shall not apply to illness ot injury
causedd by the Emplovee's own negligence or brought on by the Fmployec's own ntemperance, [
the Emiployec is kept in the hospital or sent home pursuant to the orders of the physician, the
Employce shall be paid for the balance of his shift at the appropriate hourly rate.

ARTICLE 27: SAFETY

Section 1,

_ Both the Emplqj.«'cr and the Union agree thal health and safety in the work place are
fmportant to Fhe operation of the facility. The Union agrees to cooperate with the Emplover in
assuring conformity to all established safety rules and regulations, |




ARTICLE 28: NON-DISCRIMINATION

Section i,

Neither the Employer nor the Union shall discriminatc against or in favor of any
Employee on account of race, color, creed, national origin, sex, age, handicap or veteran status.
All references to male Fmplovees in this Agreement shall also be applicable to female
Employees.

ARTICLE 29: SEPARABILITY
Scction 1,

In the event that the enactment of any state or federal law or that the decision of any court
of competent furisdiction should render any particular portion or lerm of this Agreement invalid
and unenforceable, then such provision shall be deemed to be automatically deleted from the
Agreement but the remaining portions, terms, and provisions shall remain unaffected and
continue in full force for the unexpired term of the Agreement.

ARTICLE 30: ENTIRE AGREEMENT

The parties acknowledge that during the negotiations that resulted in this Agreement,
each had the unlimited right and Opportunity to make demands and proposals with respect to ajl
proper subjects of collective bargaining and that al subjects have been discussed and negotiated
and the agreements contained in this Agreement were arrived at after the frec exercise of such
tights and opportunities.

This Agreement supersedes and cancels all previous policy agreements and ai! past
practices and this Apreement expresses the complete understanding of the parties on the subject
of wages, working conditions, hours of labor, benefits, and conditions of employment and
includes 21l collective bargaining for the term of this Agreement. All Employee benefits and
rights existing before the effective date of this Agreement are superseded by this Apreement
unless expressly contained herein. Further, the Union understands and agrees that the Company
may change or eliminate any past practice that is not specifically written into ihis contract any

tivne during the term of this contract and will not have any obligation to bargain over any such
change or elimination.
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ARTICLE 31: DURATION

This Agreement shali be in full force and eitect for the period commencing October 30,
2010 and ending at midnight, October 30, 2013. The Employer and the Union agree to jointly
enter into discussions relative 1o a renewal of this Agreement no later than the 90th day
immediately preceding the termination date of (his Agreement.

IN WITNESS WHEREOQF, the parties hereto have set their hands and seals this __ day
of ) . 2011,

National Union of Hospital and Health Care HCR Manor Care - Wallingford Nursing and
Employees, AFSCME, AFL-CIO and its Rehabilitation Center
affiliate Pistrict 1199C

fCholas 1 ‘Steven D. Spéncer
Vice President, Humnan Resources

29




AFTENIHX A
WAGESR

ElTective November 1, 2010, atl non-probationary Emplovees shall receive the 2% gcross-lhe-

hoard increase. All new Employees shall receive the new minimuwm start rate for the job
classification, as illustrated helowy.

Lileetive November 1, 2017, ali non-orobetionary Employees shall receive the 2% aoross-the-

ovard inerease. All new limplovees shall receive the new minimuwm start rate for the job
classification, as iustrated below,

Elleclive November |, 2012, all non-probationary Employees shall receive the 2% across-the-

honard increase. All now Emplovees shall receive the new muinimuwm siart rate tor the job
classification, as lustrated below,

1 7he event the starting wages need to e increased, the parties agree te meel (o discuss an

' Classi(ications 11401410 1101 I FEOHE
EAimmne W0 Tz | Minincum S Wi Mlays M S B Ly s
Sl
_pictﬁr}'— F10.40 10.71 el 1092 Ni082 114
Ward Clerks Jdrono 1022 11.12 $11.44 1134 $11.67
Coenural Supply F10.50 1:22 11.12 $LL.44 81134 $11.67
Restorative Aldes $10.50 S22 112 Fridd|] si1.M $11.467
Physical Fher, Aldes 1 $10.90 1122 .12 B11.44 51134 5107
ONA  §10.50 11,22 1412 $11.44 SLILA4 31167
Cooks | $11.74 12,049 1187 $12.33 w22 N12.58
Maintenarce | §$11.74 12,09 1197 $1233|  §122]  SI125R

inplementation scheduled based on the markel, Fmplovees shall be paid in accordance with
Company Policy (currently puychecks are available every two weeks on Wednesday at 10:00
2.m.] &$ may be changed fom time to time for all Company Fmplayecs. Belure any chauges are
made, the Employer shall provide all allected Emplovees and the Union with advance notice of
the changes, Employees workiwg the Third Shift (7 1:00 o 1o 00 and shall reccive their vay
check before the end of their shilt. All wages wilf he |paid by direet deposit in accordance with
Pummsy lvania Jaw, provided the Emplovees have accounts to direr depasit ts. The Pmptoyer
agrees 1 assist Employees in establishing direct depusit aceownts with area banls ar credil
umens. During the teret of this Agreement, Frnlovess wha do not receive their pavchacks via
direct deposit may eleet o reeeive thetr pay via Payeard,

The Enplover agrees o deduct from the payuhecks of lose Fmplovees wha are royuired to pay
carned mcoine taxcs 1o Lhe City of Chester,
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APPENDIX B
ATTENDANCE POLICY

The Wallingford Nursing & Rchabilitation Center

Policies and Procedures Title Attendance Policy
Date 772102 Reviewed Reviewed Reviewed Page | of 2

Purpose: To insure that facility ts adequately staffed.

Our work goes on 24 hours a day, seven days a week. The work of all departments 15
interrelated, and your presence at your scheduled time is very important if we are to avoid
interruption of the services we offer to our residents. For this reason, we have rules regarding
absenteeism and lateness. To insure the fair administration of these rules, your supervisor
tnaintains a record of your attendance. Failure to comply with the facility's rules will lead to
disciplinary action and up to possible lermination of your empioyment.

Altendance policy s as follows:

1. i you know you will necd time off in the future, consult with your Supervisor and ask to
be excused. Your Supervisor will make every effort to make the requested time
available,

2. If you are going to arrive late, you must notify your Supervisor before your arrival to the
facility.

3. If you cannot come to work, you must personally call in and speak to either vour

Superviser or the Nursing Supervisor during hours when your Supervisor is unavailable,
at least TWO HOURS BEFORE THE START OF YOUR SHIFT. This will petmit your
Supervisor to make other arrangements to get your job dene.

4, 1f you must leave early, you must get your Supervisor's permission in advance to leave
before leaving the facility.

3. An Employee that is absent for two consecutive work days without notification to the
facility fo explain why you are not at work, you will be considered (o have voluntariy
resigned from your position, unless you can demonstrate that you were unable to contact
your Administrator, Department Head, or Supervisor.

0. Excessive absenteeism, other than a FMLA approved absence, approved sick leave.
disability, vacation, holiday, or bereavement, is defined as two or more instances of
unexcused absence in any 30 consecutive day period. If your attendance reflects these
patteins of behavior, your Supervisor will call it to your attention and issue an official
verbal waming. Tf you continue to violate this policy, you will be issued a written
warning. Further violations will result i progressive discipline and subject to the
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Performance Improvement Procedure in the Employee Handbook. Tardiness and early
quits will be treated as separate discipline issues in accordance with Company Policy.

7. Patterns or trends of unsatisfactory attendance are also of concern. Patterns or trends can
wiclude, but are not limited to: monthly absenteeism, weekends and absences before or
after holidays or paid leaves, Patterns or trends will be called to your attention by your
Supervisor and may be subject to the Performance Improvement Procedure in the
Employee Handbook,

8. Calling off on a weekend will result in being scheduled for the dav that was calied off the
next weekend or two weekends later, Every effort will be made by your Supervisor to
coordinate with you the weekend day you must make up. If you and your Supervisor
cannot agree upon a weekend day within 30 days following absence. a day will be
assigned.

Employees who violate the attendance policy will be subject to progressive discipline in the
Pertormance Improvement Plan in your Employee Handbook.

I have received a copy of the Attendance Policy. Tagree to read it and comply with the
information provided in the Attendance Policy.

Employee's Signature:

Date:




APPENDIX C
LETTER OF UNDERSTAND - PAY FOR PARTICIPATING IN NEGOTIATIONS

The Employer agrees that il the Union Committee agrees to recornmend ratification ol
the Tentative Agreement reached on October 19, 2010, at its Octoher 21, 201 0 ratification
meetings, the Employer agrees to compensate the Union Employees Commiuttee (Barbara Naylor,
Tenishia Johason, Shirley Cosby and Rosa Thompson} for shifts they missed because they
attended the bargaining sessions.
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EXHIBIT B
DISTRICT 1199C POLITICAL ACTION FUND FORM

Political Action—Protection for your future
District 1199C Political Action Fund Pledge

ELEASE PRINT

Name__ - .
Atddress ————  Phone __
City State ipCode .
Empioyed at -

Department Job Title —_—
Amount of Pledge PEFMONth ____ Soc. Sec No,

Date____, Y

Signature —_—

Register and Vote!

District 1199¢ Poiitical Action Fund
Check-OfF Authorization

Date _

To:
%—'——————

S0c Sec. Ng. —————. Signatyre

Dent. ——— Home Address — —_—
—_—



EXHIBIT A
CHECK-OFF FORM

Hospital Social Security Mo L. Job Dues Starting
o Fes Cat, AR Data

PLEASE D NOT WRITE IM ABOVE SPACE—FOR QFFICE USE ONLY

Netional Union of Hospital ang Health Carae Employeas, AFSCME, AFL-CIO
13719 Lacust Street, Phlvadelphia, BA 13107

ARPLICATION FOR MEMBERSHIP

Pleass print
Marmes ) R . Date . ——

Address o . —. . |
CityiSlate : : ; . . - .
Employed at _, _ . .. Deptilob Title __ N

Sadary . _ . Hrgperwesk Date Hirgd
Work Phone i — Homa Phone _

_— &

| hereby accept membership m the Metionat thnion of Hespital and Health Carg Employees. AFSEME, AFL-
CiAC. and designate said Lmon to acl or e as collactive bargainimg agani i all matars perlaining fo condifiens
of employment. | nareby pledige 1o ghide By the Constiution and Bylaws of the Manenal Unian of Hooprtal gng
Health Care Employess. AFSGME, AFL-CIO,

Sigred_..___ . — B0 Set Mo

CHECK-OFF AUTHORIZATION

Oate _ .20

Oues anlor dess or ASERSEMEAE 0 33 UMION, or A2 equrealen; or ridsted wmoanry a3 M@y ba raguired 1o fulfl) my
conftactual And |awsful GBgANGN | auIhorize i 1 deduct Such Bmaum from gee o mare O my weskly pay shacks gach Aionte

Thin {ISEHgAmED, auAhgnzalice, and direzior aka)) become ofarlamg upan detivery: subjent 1o hg check-of ArmAsIons ot
the curean Agreenism belween e Abcve- named EMPLOYER and the UMNIGN, =5 wofuntary ang s el Conmngeed an my
aresanl fx futureg MEsnDarsing mn the Lusar

Thiz aszighenenr, AARGrIANG ang thrachon shal be FraveCahle for thee paric] of nee 111 @, or uale the leminahon ol
SO Callactvg agragment belwgsn the EMPLCYER aneg the UMM, whichevi: pocyms 20ener, and | agrae and direet thad shis
DEsHAMeL, ALthonzion And dhechion ghall mg AuEmancally rerewor, ano shall ke ifvevaeatie iar succesane Forals of one:
L EIVBRAN B&R Or dr e ferad ol esch succesding applheabla collostve agreement betwean the EMPLOYER and (ha UNIQH,
whieh shalt be shorter uhlezs WEILTEN TIINEA i given by e 1 e EMPLCYER and tha Mangna) Unren Firance Depg imen: a)
1319 Lecus! Srast, Priladaiphy, P4 15307 mot more than fifieen 115) days BN e less 1han ten [10y days prior o e
Srprahicn of rach peeog of sne {1} veRr. ar ol each appiicabla covlpotrve AgreRmham batveeen the EMPLOYER and the LAMOM,
which Gtvura sauner

This awharizadien s 11ane PLrsUant it hi prowsions of BEplicable [aw ciuting Section 30 ) of the Labor

Managamean:
Relations Act o1 1947

Priol Mame __ T ——— o St Spe N —_—

Degn. — —-— _Signature

Addrgss |

e

Reyised i



EXHIBIT C
CONSCIENTIOUS OBJECTOR FORM

DATE: TO:

You are hereby authorized and directed to deduct a sum equal to the initiation fee required by
District 1199C, National Union of Hospital and Health Care Employees as a condition of
membership and in addition thereto, deduct each menth a sum equal to the monthly
membership dues required by said Union, and to remit all such deductions so made to the
following charity:

This contribution will be deducted from my pay and remitted to the charity no later than the
tenth (10™) day of each month immediately fotlowing the date of deduction or following the
date provided in the Collective Bargaining Agreement for such deduction. This authorization will
be irrevocable for a period of one (1) year or until the termination date of the Collective
Bargaining Agreement, whichever is sooner, and will, however, renew itself from year to year
uniess the Employee gives written notice addressed to the Ernployer at the following address:

at least fifteen (15) days prior to any termination date of the revocation of this authorization.
At the same time, notice must be given to the Union at the address of 1319 Locust Street,
Philadelphia, Pennsylvania 19107, of such termination, at least fifteen (15) days prior to any
termiration date of the revocation of this authorization.
In addition to the foregoing, the undersigned hereby suthorizes the Employer to deduct in
twelve {12) equal monthly instailments, the sum assessed by the Unlon against the
undersigned, for fees incurred in connection with representation by the Unign at an stages of
the grievance procedure, including the reasonable customary fees of the Arbitration, arbitration

fees, ar)d the fees of the Unian's attorney, as well as such other costs which the Union will
a55ess It connection with that procedure,

Sodial Security Number

Clock Number

Department

Signature

Address




