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AGREEMENT

THIS AGREEMENT, made and entered inlo this 20 day of August 2008, between
COVENANT HOUSE, INC., hereinafter called “Emplover™, and NATIONAL UNION OF
HOSPITAL AND HEALTH CARE EMPLOYEES, AFSCME, AFL-CLO, and its affiliate
DISTRICT 1199, hereinatter called “Union.™

WITNESSETH:

WIHLEREAS, the parties hereto desire 1o reguiate relations between the partics with a
view 1o securing harmonious cooperation thereby sverting interruptions and interforences with
services to patients,

NOW, THEREFORE, in consideration of the mutual promises hereinafter set forth, it
is agreed by and between the parties as follows:

ARTICLE1

RECOGNITION

1.1 The Employer recognizes the Union as the sole and cxclusive bargaining agent for
the purpose of establishing wages, hours, and other conditions of employment for all fufl-time
and regular part-time professional and non-professional Emplovees as certified by the National
Labor Relations Board in Case #4-RC-14021 including social worker, family planning options
counsclor, health educator | and I1, medical assistants, registrars, receptionists, WIC Cettification
Clerk, Floater- MA/CC, medical assistant/clinic clerk, health aides, building services worker,
appointments clerk, data coordinater, medical records clerk, Medical Assistant Team Leader,
Clinic Clerks and telephone operators: but excluding medical dectors, physicians, nurse
practitioners, guards and supervisors as defined in the Act, executive directors, medical director,
bookkeeper, administrative secretary, administrator, administrative assistant, and clinic manager.

1.2 A temporary Employee 15 one who is hired for a period of up to three (3) months
arid 15 so informed at the time of hire, or who is hired for a special project or to replace an
Employee on leave or vacation. Such temporary Employees shall become members of the Union
at the end of said three (3} month period.

1.3 Whenever the word “Employee” is used in this Agreement, it shall be deemed to
mean the Employees in the bargaining units covered by this Agreement, as defined in Section |
hereof.

1.4 Atthe ime a new Employec is hired, the Employer shall deliver to the Employee
a wntten notice that the Emplover has recognized District [199C as the coilective bargaining
representative and that the Employer is a Univn shop,
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1.5 Part-tine Employees covered by this Agreement shall receive fringe benefits,
wage rates, and wage increases hereunder on a pro-rated basis.

ARTICLE 2
CHECK OFF

2.1  Upon receipt of written authorization from an Employee in the form annexed
nereto as Exhibit “A”, the Employer shall, pursuant to such authorization, deduct from the wages
duc said Employee each month, starting not earlier than the first pay period following the
completion of the Employce’s first sixty (60) calendar days of employment, and remit to the
Union regular monthly dues and initiation fees as fixed by the Unien. The initiation fee shall be
pad 1 two (2) consecutive monthly installmenis beginning the month following the completion
of the probatienary period. In the event that the Union amends the initiation [ee andior dues
schedule, the Employer agrees o make the revised deduction from the Employee’s pay upon
thirly {30t} day written notice from the Unien.

2,2 Any Employce who is o member of and adheres to established and traditional
tenets or teachings of a bona Ade religion, body, or sect which has historically held conscientious
objections to jomning or financially supporting labor organizations, shall not be required 1o join
and remain a member of the Union as a condition of employment. Such Emplovee shall be
required, as a condition of continucd employment, to remit monihly to either American Cancer
Socicty, Sickle Cell Anemia Foundation, or Lupus Foundation, recognized and valid charities
under Section 501{c}(3) of Tille 26 of the Internal Revenue Cede, monthly a sum equal to the
imtiation fee and regutar dues of the Union as provided for hercin. Such sum shali be checked
off by the Employer from the Employee's pay at the same time and in the same amount as
initiation {ees and dues arc and shall be remitted by the Employer to the charity designated by
the Employee from the above list. Such designation shall be madc in the form of a written
guthorization in the form annexed thereto as Exhibit *B."”

2.3 Upon receipl of a written authorization from an Fmployee in the form annexed
hereto as Exhibit “C™ the Employer shall, pursuant to such authorization, deduct from the wages
due said Employee each pay period, starting not earlier than the frst period following the
completion of the Finplovee’s first sixty (60) calendar days of employment, the sum specified in
said authorization and temit same to the District 1199 Credit Union to the credit or aceount of
said Employee. It is understood that such cheek-oit and remittance shall be made by the
Emplover whorever feasible.

24 Upon receipt of a wnitten authorization from an Employee in the form annexed
hercto and marked Exhibit “D”, Employer agrees to check off once cach year the sum specified
in said authonzation and remit the same to the Union.

2.5  The Union shall indemnify and save Employer harmless against any and a1l
claims, demands, suits or other forms of liability that may arise out of or by rcason of action
taken or not taken by Employer {or the purpose of complying with any of the provisions of this
Article or any other provisions of this Agreement relating to any requirements of mentbership in
the Union, or obligations of the Union members, or by reason of Emplover’s reliance upen any
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list, notice. request or assignment fumished under any of such provisions or by reason of any
action taken or notl taken by the Union,

26  Employer shall be relieved from making such check-off deductions frotn an
Employee upon {a) termination of employment, (b} transfer to a job outside the bargaining unit,
{c} lavoff from work, {(d) an excused leave of abscnce, or (&) Tevocation of the check-ofF
authorization 1n accordance with the article Union security.

2.7 A member of the Union who does not sign a wrken authorization for dues
deduction may adhere to the same payment procedure by making payments divectly to the Union.

2.8 Inthe cvent the Union amends the initiation fec andfor dues schedule, Employer
agrees to make the revised deduction from the Emplovee’s pay upon thirty {30% days written
notice [rom the Union,

ARTICLE 3
UNION SECURITY

3.1 All Employces on the active payroll as of the effective date of this Agreement,
who are members of the Union shall maintain their membership in the Union in good standing as
a condition of continued employment.

3.2 All Employees on the active payroll as of the effective date of this Agreement
who arc not members of the Union shall become members of the Union thirty (30) days after the
ctfoctive date of this Agreement so long as they have satisfactorily completed thirty (30)
calendar days of emplovment.

33 All Employees hired after the effective date of this Agreement shal] become
members ot the Union after they have satisfactorily completed thirty (30 calendar days of
employment and shall thereafier maintain their membership in the Union in good standing as a
condition of continued ewnployment,

34 Forthe purposes of this Article, an Emplovee shall be considered a member of the
Union in good standing if he tenders his periudic dues and initiation fee uniformly required as a
condition of continued employment.

An Empivyee who has failed to maintain membership in good standing as required by
this Article shall. within twenty (20) catendar days following receipt of a written demand from
the Unton requesting his discharge, be discharped if, during such period, the reyuired dues and
mutialion fee have not been tendered.

The Union shall indemmify and save Employer harmless against any and all ¢laims,
demands, suits, or other [omms of liability thalt may arise out of or by reason of action taken or
nol laken by Employer for ihe purpose of complying with any of the provisions ol this Article or
any other provisions of this Agreement relating to any requirements of membership in the Union.
ur obligations of Linion members or by reason of Employer’s reliance upon any st notice,
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request or assignment furnished under any of such prowvisions or by reason of any action taken by
ihe Union.

ARTICLE 4
FROBATIONARY EMPLOYEES
An Employee shall complete his probationary period after he has worked sixty (60}
days of work. Any time during an Emplovee’s probationary period he may be suspended or
discharged by Employer for any reason and such suspension ot discharge shall not he subject to
the Grievance or Arbitration provision of this Agreement. The probationary period may be

extended for an additional thirty (30) days of work with the agreement of the Union, ‘The Union
will not unreasonably deny requests for extension of the probationary period.

ARTICLE 5

WACGES

5.1  Inthe event the Emplover establishes a new classification it will meet with the
Union and ncgotiate the proper rate for the job. In the event the Union disagrees with the rate it
may file a gnevance within thirty {30) days at the third step of the grievance procedure.

5.2  The minimom hourly job rates shall be as follows:

] Ti1/05 | 07 708
Clerk | $13.20 $13.40 1365
Medical Records Clerk
Telephone Operator S13.50 $13.70 S13.4s
Clime Clerk $13.81 Bid.01 $14.26
Claims Clork $14.09 14.20 514,34
Building Service
Worker
Drata Entry 12,90 $13.10 113.35
Transcriptiomist
Medical Assistant 514.24 $14.44 Fid.60
bA Team Leader 114,46 $14.06 £14.91
Nutritionist $14.97 $16.03 $16.28
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Farmly Planning F15.25 S15.75 516.00
Counsclor

Social Worker 517.53 B18.03 1828

5.2a. Retroactive te July 1, 2003, there shall be a thirty (30¢) cent per hour actoss-the-
board, and inn the minitnum, wage increase.

5.2b. Retroactive to July 1, 2008, there shall be a twenty-five (25¢) cont per hour
acress-the-hoard, and in the minimum, wage increase.

53 Emplovees working in a higher classification shall be paid the higher ratc for all
time worked in the higher paid classification, provided the Employee works for more than one
consecutive hour in the higher classification.

34  New Hire Rates. New hires will receive 3¢ an hour below the applicable
contract ratc for the position. Upon successfol completion of the probationary peried, the
Employvee shall receive the contract ratc for the position,

ARTICLE &

GRIEVANCE PROCEDURE

6.1  Procedure. Should any gricvance arise as to the interpretation of or alleged
vilahon of this Agreement or sympathy strike, the Employec or Employvees affected or the
Union shall process the grievance in accordance with the following procedure:

Step Ome:  The Employee or Employees affected shall take the matter up with his
immediate supervisor within ten {10 days of its occurrence, either
directly or through a representative of the Union, in an attempt to effect
a satisfactory scttlement. The supervisor shall have five (5) days after
the gricvance was first presented to scttle the matter. If no satisfactory
selllement is reached, the grievant or Union may, within five (5) days
after the supervisor’s answer, appeal to --

Step Two:  The grievance shall be reduced 1o writing by the grievant or the Union
and referred to the Emplover’s Administrater or his authorized
representative. The Administrator or his awthorized represcentative shall
have five (3} days after receipt of the grievance to give his answer. o
satisfactory settlement is rcached within five (5) days after the
Admimstrator’s answer, the grievant or the Union may appeal the matter
to -

Step Three: The grievant or the Unton will subunit the when grievance to the
Executive Dircetor, ot her designee, who shall have five (5) days in
which to give her answer. [T oo sutistactory setiternent is reached, the
grievance may be appealed to arbitration by the Union upon writien
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notice to Emplover and the American Arbitration Association by
registered mail within tern (10) days [thirty (3 days in discharge cases],
of the answer of the Executive Director. The arbitration shall proceed in
accordance with the current rules ol the American Arbitration
Assoctation,

Effect of Failure to Appeal. Any grievance shall be considered as settled on the basis
of ihe last answer of the Employer if not appealed to the next step er to arbitration within the
time Hmitations sct forth herein. Time is of the essence.

Effect of Seidement, The disposition of any grievance at any step of the grievance
procedure, ot prior 1o actual receipt of the decision of an arbitrator, by agreement between the
Employer and the Union shall be final and binding upon the Employee, Employees, or persons
who are nvolved or affected thereby. Any interpretation of this Agreement agreed upon by the
Employer and the Union shall be final and binding upon all Employees and upon any person
affected therebhy.

Computing Time Limitations. Saturdays, Sundays, and holidays shall be excluded
from the computation of time limitalions under the grievance and arbitration procedure of this
Agreement.

IYischarge. An Employee who has been discharged shall bypass Steps One and Two
of the Grievance Procedure and file his prievance directly with the Exceutive Director within
five (5) days of the discharge. The gricvance shall then be processed in accordance with Step
‘Three of the Grievance Precedure,

An Employee who is to be suspended or discharged shall have the right if he desires to
have a Union Delegate represent him.

The Union will be notificd by the Employer of the discharge or suspension of an
Empioyee within twenty-four (24) hours of the discharge or suspension.

Class Grievance. A grievance which affcets a majority of the bargaining unit which
the Employer’s representative designated in Steps One and Two lack the authority to scttle may
intially be presented at Step Three by the Union representative.

ARTICLE Y
ARBITRATION

Authority of Arbitrator. The arbitrator will make his findings and render his decision
to resolve the disagreement. The arhitrator shall not have jurisdiction to add to, modify, vary,
change, or remove any lerms of this Agreement. The scale ol wages established by this
Aprcoment shall not be changed by any arbitration decision.

Effects of Decision. The decision of the arbitrator shall be final and binding upon the
Employer, the Union, and the Fmployees covered by this Agrecinent,
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Expenses. The expenses of the arbitration and the arbitrator*s fee shall be horne
equally by the parties,

Retroactivity, Awards or seitlements of grievances shatl in no event be made
tetroachive beyond the date on which the grievance was fiest presented in Step One of the
gricvance procedure except if the grievance concerns an error in the Employee’s rate of pay, the
proper rate shall be applicd relroactively to the date the error occurred. Al clatms for back
wages shall be lmited to the amount agreed 1 by the Employer and the Union, or ordered by the
arbitrator, as the casc may be. less any unemployment compensation or other compensation that
the aggrieved Cmployees may have received from any source during the periad for which back
pay is claimed.

ARTICLE §
SENIORITY

8.1 8.2 Definition.

{a)  Bargaining unit seniorily is defined as the lenpth of time un Emplovee has
been continuously emploved in any capacity by Employer.

(b}  Classification senionty is defined as the length of time an Employvec has
worked continuously in a specitic job classification.

B.3 Accrual,

(a) An Employee’s senierity shall commence after the completion of his
probationary period and shall he retroactive to the date of his most recent hiring.

{b) Bargaiming unit seniority and classification seniority shall accrue during a
continuous authorized leave of absence without pay, such as military leave, Family and Medical
Lenve Act leave, matermity leave and other disability leave, and cducation leave, for no more
than three (3) moenths provided that the Employee returns to work immediately following the
expiratton of such unpaid leave of absence; during an autherized leave of absence with pay:
during & period of continuous layoft not to exceed the lesser of twelve (12) months or the lenpth
of an Employee’s continuous employment, if the Fmployee is recatled into employment. The
Employer may, in particular ciccumstances, grant an extension in leaves of abscrice.

{c} A temporary Employee shall have no seniority during the time he occupies
this status of temporary Fmplayce. Should any temporary Employee become a permanent
Employce, semionty shall begin on the date the Employee was hired,

{d} Part-ime Employees shall accrue seniority as sct {orth in (). (). and ()
above on a pro-rated basis. 1f a part-time Employce has accumulated more full-time equivalent
seniority than a full-ime Fmplovee, the pant-time Employee shall be considered to have greater
seniority as it applies to the terms of this Agreement.
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8.4  Loss of Seniorily. Scniority shall be broken when an Employee:

(a) quits, resigns, or takes a job elsewhere, when his regular work is available
at Employer;

{b} 15 discharged for just cause;

{c) is laid off for a period of twelve (12 consceulive months or a penod
exceeding the length of the Employee’s continuous service, whichever is less;

{d) fails to report for work following recall from layoff or a decision of an
arbitrator reinstating an Employee who was discharged within three (3) working days afier being
notificd by telegram or mail at the last address in Employer's records unless the Employee
presents an excuse acceptable to the Employer. Employer shall also send a copy of the
noltAcation to the Tnion;

e} fails to return following the end of a leave of absence, vacation, or sick
fzave unless the Cmplovee presents a reasonable cxeuse acceptable to the Employer:

{f) iz emploved by another bmplover during a leave of absence excopt for
military duty;

el fails to return following a disciplinary suspension:

(11} 15 absent for forty-eight (48} consecutive hours without notifying
Employer untess the Employee presents a reasonable excuse acceptable 1o Employer.

8.5  Superseniority. For the purposes of layoff and reeall only, a delegate shall have
supersenionity so long as he can de the job.

ARTICLE %

LAYOFF

If it becomes necessary to reduce Enplover’s work force because of lack of work or an
emergency that curtails normal operation, the following shall apply:

9.1 Reduction in force shall be by job classification.

9.2 Probauonary Empioyees within the classification shall be the first ones aflected
after lemporary Employees in the classification.

9.3 Alfter probationary Employecs, classification senicrity shall apply.
94  Inthe cvent an Employee is scheduied to be laid off and there exists a vacant
position or a position filled by a temporary or probationary Employee which the Employec has

the present ability to perlorm, then bargaining unit seniority shall prevail in assigning such
Emplovee scheduled to be laid off to such vacant position or position filled by the temporary or
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probationary Emplovee. If an Employee remains scheduled for layoff after the above procedures
are followed, such Employee may bump into a job occupied by an Emplovee with less
bargaining unit seniority if the bumping Employee has previously worked in the job for a period
of three { 33 muonths.

0.5  Where practical, the Employer shall give two (2} weeks notice of lavoft,
ARTICLE 10
RECALL

0.1 Employees land oft shall be recalled by job classitication in the inverse order of
their layetf, 1 a vacancy occurs in a job classification where no laid-off Employee has recall
rights in that classification, laid-off Employees based upon their bargaining unit seniority shall
be given next consideration, provided in the opinion of the Employer they have the present
ability to perform the work.

10.2  Probationary Emplovees laid off have no recall privileges.

ARTICLE 11

PROMOTION OR TRANSFER

11,1 When a promotional opening oceurs, preference shall be given to the Employee
with the greatest skill and present abitity to perform the new job. Bargaining unit seniority shall
aovern where skill and present ability to perform the new job are considered to be cqual,

11.2  ‘The Employer has the right to determine the quatifications of Lmployees for
promational purposcs.

11.3  If at anytime withan thirly (30) days the Employer determines that any transferred
or promided Employes 13 not qualified for the job oris not performing the work satisfactorily,
the Employee shall be retumed to the job from which he transferred or was prometed without
loss of semionty or, if the Emplovee decides that the job is not suitable for him, he may, within
30 days, go back to his original job without lozs of scniority.

11.4  All job openings in the bargaining unit shall be posted for a period of [ive (5}
working days.

ARTICLFE 12
HOURS OF WORK AMND OVERTIME

12.1  T'he regular work day shall be scven and one-halt {7.5) hours, not including an
unpaid lunch period, except on Saturday,

12,2 The regular work week shall be Monday through Salurday.
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12.3  An Emplovee's repular work week shall be 37.5 hours.
12.4  The above provisions shall not be construed as a guaranteed work day or weck.

12,5 Time and one-half an Emplovee’s regular rate shall be paid for all hours paid in
cxcess of 37-1/2 in a pay week except for sick leave,

12.6  Where practical, un Employce shall be given ten {10) working davs® notice in the
event his regular scheduled shift is to be permanently changed.

12,7 In the event the Emplover ¢loses because of inclement weather, Employees who
were regularly scheduled to work on that day, shall be paid for the day at their regular straight
time rate of pay. However, i the Employer remains open, any Employee scheduled for work
who does not work on that day, shall not be paid, and may not use annual leave. The Employec
may use sick lcave, only if he or she provides a doctor’s note acceptable to the Employer.

12.8  An Employce shall be assigned by his supervisor to reccive a paid 15-minute
coffec break during the first four hours of his shilt and a paid 13-minute coffee break during the
second four hours of his shift and an unpaid one-half hour lunch if he works a 7.5 hour shift. An
Emplovee may combine his breaks with lunch to total one one-hour break period in a 7.5-hour
shift. The Fmplovee must punch in and owt for breaks and lunch. Further late retum from lunch
or breaks will result in docking and the lateness will be treated as a disciplinary matter.

ARTICLE 13

JURY DUTY

The Employer agrees to compensate Emplovees who have completed ther
probationary period the difference between the wages they should have received at their regular
straighi-time ratc and the compensation they actually receive while serving as a juror for all ime
lost from their regolar working hours. This provision shall not apply 11 an Employee volunteers
for jury duty, nor shall it apply for a period in excess of four (4) weeks. [ an Employee is
required to serve as a juror for a period in excess of four weeks, the Employer and the Union will
meel to discuss the issve,

The receipt of a subpoena or notice to report for jury duty must be reported
immediately to the Executive Direcior and the Employer may request that the Employee be
excused from such jury duty.

ARTICLE 14
DEATH IN FAMILY

In the event of the death of an Employvee’s parent. spouse. child, brother or sisier,
grandparent or grandchild, mother-in-law or father-in-law, an Employec whe has completed his
probationary period will be allowed up to three {3) regular scheduled days o€ with pay at his
regular straight time rate provided time off is taken berween the date of death and the day
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following the funcral and provided further the Emplovee attends the funeral. In the event the
funeral is scheduled on a day that 18 not a regularly scheduled work day for the Employee, he
shall not receive any pay for that day under this provision. The Employer may, in its sole
disereiton, waive the funeral attendance requirement when it believes the Employee was unable
to attend the funeral for a reason acceptable to the Employer.

[n the event of the death of an Employee’s sister-in-law or brother-in-law, the
Employee shall be granted the day of the funeral off with pay, provided it 15 a regularly
scheduled work day for the Employee. Advance notice must be given to the Emplovee’s
supervisor before any time can be taken.

There shall be no duplication ol payment that the Employee may otherwise receive
under this Agreentent. Proof of death and venfication of relationship may be required.

ARTICLE 15
SICK LEAVE

15.1  “Sick Leave™ 15 defined as an abscnee of an Employee from work by reason of
ilincss or accident which is non-work connected or 1s not compensable under the Worker's
Compensation Laws of Pennsylvania; or a serious 1llness of dependent{s) which require(s)
Employee's personal care; or pre-scheduled medical appointments for Employees or dependents
which cannot be scheduled outside working hours, provided the Employer is given at least three
{(3) days’ prior notice of the appointment; or pregnancy or clective surgery.

152 Upon the completion of a regultar full-time Employee’s probationary penod, he
shall earn paid sick leave at the rale of 5/13's of a day per bi-weekly pay peried. If an Employee
uses fewer than 10 sick days in any one year and does not opt for the buy-out contained in
paragraph three, he may bring forward unused days into the next year (or a total maximum of
torty (40} sick leave days in any one calendar year.

15.3  Unused sick leave is not compensable except under the following circunistances:
At the Empioves’s option any sick leave eamned dunng the calendar vear, but unused through
December 15t shall be compensated for in cash (up to a maximum of 5 days} pavable in a
separatc paycheck on or about December 31st. To elect this option. ithe Fmployee must notity
management by November 13th, 1t is expressly understood that this buy out does not apply to
sick leave ime carmed over from a previous year, but only to such leave eamed during the
current calendar year.

154  The Emplover reserves the right {o require a doctor’s certificate in order for an
Employee to receive sick leave for absences of more than two (2} days. When an Employee has
heen counseled reparding excesmive absence, is supervisor may, with advance netice, require a
doctor's certificate for subsequent sick leave., Failure to provide a required doctor’s certificate
will result in no sick leave pay.

155 To be elimble tor benefits under this Anticle, an Emploves must notily his
superviser at least one (1) hour before the sarl of his regularly scheduled work day, untess the
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Emplaver already has in his posscssion a copy ol a duclor’s certificate indicating that the
Employee is unable to work on that day. If the Employec i3 unable to reach s supervisor, he
musl leave a message with the Employer’s answering senvice.

156 An Employee on a leave of absence shall not earn sick leave under the provisions
il this ariicle.

157 Part-time Employecs shall be entitled to pro rata sick leave based upon hours
getually worked.

15.8  Pay for any day of sick lcave shall be at the Employee’s regular pay for the
Employee’s regular day. However, in the event that an Emplovee’s itlness extends beyond seven
{7} consecutive days, then the Employer will pay to the Fmployee, to the extent of the
Emplovee’s unused sick Jeave enlitlement and for each day during which an Employce collects
disability benefits, the number ol hours necessary from the Employee’s unused sick leave
cntitlement, which combined with the disability benetit paid under the terms of the short term
disability policy, will make a total of onc (1) regular day’s pay for each such day of illness.

ARTICLE 16

HOLIDAYS

b6l New Year's Day, Martin Luther King's Birthday, President’s Day {George
Washingtan's Birthday), Good Friday, Memorial Day, July 4th, Labor Day, Thanksgiving,
Christmas Fve and Christmas Day shall be paid holhidays. Each regular full-time Employee not
scheduled to work on any such holiday shall be paid the number of hours he is regularly
scheduled (o work at his regular straightl-time ratc of pay provided that:

{a} such Employee has satisfactorily completed his probationary period
preceding the holiday invelved; and

b} such Employee works the Emplover's entire scheduled work day
immediately preceding and the Employer's entire scheduled work day immediately following the
holiday, except for absence approved by the Employer.

16.2  Tn additicn, Emplovees may request and be granted two {2) personal holidays of
their choice provided five (3) days advance notice is given and there 1s no conftict with the work
schedule of the Department. Each Fmployee shall be paid the number of hours he 15 regularly
scheduled 1o work at his regular straight-time rate provided that:

{a) such Fmployee has satisfactorily completed his prebationary penod
preceding the taking of such hohiday; and

() such Employee works the Emplover’s entire scheduled work day
immediately preceding and the Emplover's entire scheduled work day immedialely following the
holiday, except for absence approved by the Employer. Emergency personal days shall not he
unreasonably denied.
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16.3  When a scheduled holiday falls on a Sunday, the foflowing Monday shall be
observed as the holiday., When a scheduled holiday falls on a Saturday, the Employee will
receive a compensatory dav off with pay.

16.4 [faholiday falls on an Fmplovee's scheduled day off] he shalt be given another
day off with pay within thirty (30) days prior to or after the hohiday or pay 1n heu thereof at the
discretion of the Employer and whenever practical the wishes of the Emplovee shall be laken
into account,

16.5 If a holiday falls during an Fmployee's vacation, at the discretion of the Employer
the vacation may be extended by one {13 day or the Employee may be granted another vacation
day mutually agreed upon by the Employer and the Employee.

16.6  An Employee who is scheduled 1o work on any holiday and does not work shalt
receive no holiday pay unless he presents a reasonable cxcusc acceptable to the Emplover.

16.7  Inihe cvent an Emplovee works on any of the above-noted holidays, he shall be
paid at the rate of time and one-half (1-1/2) his regular rate of pay tor all hours werked on the
holiday, and shall, in addition, receive an additional day off, with pay at his regular rate, at (he
Employee's discretion, or an extra day’s pay in licu thereof, at the discretion of the Employer.
The Employee’s expressed preference shall be considered in regard to this provision.

16.8 T a pavday falls on a holiday, all paychecks will be distnbuled on the day before
the holiday,

ARTICLE 17
VACATIONS

7.1  Each regular fitl-tomc and regular part-time Lmplovee who ts on the Employer’s
active payroll shall be entitled to a vacation as sel forth below on the basis of the number of
hours he is repulatly scheduled to work per day at his regular straight time rate.

17.2  Continuous Service Pajd Vacation
one to two years 10 work days

three to lour years 15 work days
over five years 20 work days

For Family Planning Counsclor and Nutrition Counselar:

Continuous Service Puid Vacation
one to three years 15 work days
over four vears 20 work days
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For Social Worker:

Continuous Scrvice Iaid Vacation
one to four vears 20 work days
over five years 25 work davs

Vacation henetits shall be carned as follows:

{u} Employees entitled to ten work days vacation shall earn 5/13°s of a day
per bi-weekly pay period. and

(b} Emplovees eatitled to hilleen work days vacation shall earn 15/26°s of a
day per bi-weekly pay period; and

fch Employees entitled 1o twenty work davs vacation shall earn 10:13's of'a
day per bi-weekly pay poriod; and

{d}  Employces entitled to twenty-five work days vacation shall eam 235:26°s
of a day per bi-weckly pay period.

An Employee with less than one vear™s service shall acerue vacation from his date of
hire at the rate of 571375 oF a day per bi-weekly pay period.

17,3 All vacation requests must be planned in advance and approved by (he appropriate
manager. The number of Employees on vacation at any one time shall be at the discretion of the
Employer. Vacation requests for the period June 1 through Seplember 15 must be submitted in
writing no later than Apnil 15, Vacation requests will be granted on the basis of bargaining unit
seononty. Vacation requests for the period Novernber 15 through January 15 must be submitted
n writing by September 15 and shall be granted on the basis of bargaining unit seniority, on a
rotating basis by vear. Afl other vacation requests must be made six weeks in advance. Reply
shall be given mn writing 30 days after the deadline.

The Executive Director reserves the tight to withdraw prior vacation approval in
cxeeptional circumstances when required for adequate patient care. 1f a barpaining unit
Employee 1s denied a vacation that was previously approved, and as a result that bargaining unit
Employee suffers a monctary loss that cannot be recovered by the Emplovee, the Employer will
make the Employee whole for the loss upon presentation ol adequate proof of same o the
Emplover.

174 An Emploves may be permitted to carey over up to 10 days of vacation into the
ncal vacatiem year with the written permission of the supervisor,

17.5 No vacation shall be granted that 15 tess than 3.75 hours.

17.6  Regular tull-time and repular part-time emplovees with at least one veur of
continuous service and who resign shall receive pay in lieu of unused eamed vacation, provided
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advance nolice equal to the camed paid vacation davs 1s given. but not less than fourteen (14}
days.

Full-time or regular part-time Emplovees who are laid off due to lack of work shall be
paid all unused carmed vacation time up to the day of layel¥,

17.7  Part-time Employees shall be entitled to a pro rata vacation beneftts based upon
hours actually worked.

17.8  Provided an Employee asks for advance vacation pay at the itme the vacation
request Is made, vacation pay will be given prior to the start of the approved vacation.

ARTICLE 18
INSURANCE

18.1  Health Insurance. Effective October 1, 2008, the Fmployer will offer the Aeina 5
Health Plan.

] Product/l.ocation: HMO / PA (1]
L In Network l __Owut of Network
Deduetible q NiA o --
Application of Df:_dl[ctib]e N/A o - N

. Mcmber Payment Limit $1,500 _ --
Qut-of-Pocket Application __ All benefits --
Lifetime Max. Unlimited ) -
Physician Office Visit S15 a -
Specialist Office Visit ) $30 o --
Emergency Care 3100 3 -

! Inpatient Hospital | $150/day with 5-day max. --
Cutpaticnt Hospilal 575 --
Rx Copay Tier ] [ 510/$25/%40 -
BX MOD Copay 2X --

| RX Performance Erthuncement Drugs Nut covered --

_RX Self Injectable $10/825/850 -
Basi¢ Dental _ 152 o e

T | Employee Pays ' CHHS Pays Total Premium
Single S138.51 $ 55406 % 69257
Husband & Wife | $319.46 "¥1.277.83 51.307.2¢
Parent & Child | 825161 $1,007.65 $1,259.56
Family BTN $1.652.30 $2,065.37
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() Opt Oul Medical Insurance Bonug, Any bargaining unit coaployee who
opts out of the Employer’s medical insurance plan, must show evidence of insurance coverage
clscwhoere that meets the Emplover's satisfaction.  After the Employer approves the opl-out, an
employec will be paid a vearly opt out bonus of $1000.00, nunus usual payroll deductions, Any
emplovee who opts out of the Employer's medical plan will not be eligible to join the
Employer’s plan for at least one vear. The cmployee will become cligible at the first open
enroltment period following the one-year period year. Emplovees eligble for state welfare
benefits and who receive medical insurance through that program are not elignble tor the opl-oul
payment.

18.2  The Empleyer agrees to add Aetna HIMO prescnption coverage 1o the health
benefit package offered to Employees. This prescription plan will be otfered 10 Emplovees an
the same terms and conditions that other Actna HMO medical bencfits are made avaitable to
Emplovees. The Emplover will wse its hest efforts to place the coverape effective August 1,
1986, but in no event will the effective date be after Seplember 1, 1986,

18.3  The Emplover agrees to add Aetna HMO dental coverage to the health benefit
package offered to Employees. This dental coverage will be offered to Fmployees on the same
terms and conditions that other Aetna HMO medical and prescription benefits are made available
to Fmplovers. The Employer will use ils hest efforts to place the coverage effeetive August i,
1985, but in no event will the effective date be after September 1, 1988.

18.4  Lffective July 1, 1996, the Employer wil] offer a 13 week short term disality
policy. en the same terms and conditions that the HMO coverage is offered to Emplovees (1Le.
CHHS pays 753% of premium, Emplovee pays 25% of premiwm}. The weekly benefit will be
66 2/3% of straight time carmings to a maximum of 8500.00 per week. Benefits begin on the
gighth day for coverad disabhities.

ARTICLE 19

NON-DISCRININATION

MNeither the Emplover nor the Union shall discriminate against any Employes covered
by this Agreement, on account of race, color, religious creed, national origin, sex, sexual
preference, age, handicap, or political affiliation.

ARTICLE 21
NO STRIKES, LOCKOUTS AND WORK STOPPAGES

20,1 Mo Strikes, Work Stoppages, Ete. Employees shall not engapge in any strike,
synpathy strilie, slowdown, stt-down, work stoppage, picketing or any other coneerted activitics
which inlerTupt or tend to interrupt the full perfonnance of work without regard to the causc
therefor. Neither the Employvecs, the Union, nor any of(icers, agents, or vther representatives of
the Umom shall directly or indirectly authorize, assist, encourage, condane, ratify, lend support,
or in any way participate in any strike, synipathy strike, slowdown, sit-dowr, work stoppage,
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picketing or any other concerted activities which intermupt or lend (o interrupt the full
performance of work during the hile of this Agreement.

20,2 No Lockouts. The Employer agrees not to cngage in any lockout during the term
of this Aprcement.

20,3 Additional Procedure. In the cvent of 4 vielation of this section “WNo Strikes,
Lackouts and Work Steppages™, and wn addition to any other remedy, the Employer may filc a
grievance regarding such violatian by notice thercof to the Union and to the American
Arbitration Association which shall within 24 hours upon receipt of the grievance, appoint an
arbitrator to hear the matter. The arbitrator shall hold a heanmg within 12 hours of lus
appeintment upon telegraphic natice to the Employer and the Uwon, and shal) have jurisdiction
to issue a cease and desist order with respect 1o such violation and such other relief as he may
deem appropriate to terminate such violation, of paragraph “No Strikes, Work Stoppages, Fic.”
No opinion shall be required, but only a wniten award and order by the arbitrator. [tis aprecd
that such award and order may be immediately confirmed without notice to any other intercsted
party by any court of competent punisdiction upon the motion, application, or potition of the
Emplover. The same procedure shall be applicable in the event of & violation of paragraph *No
Lockouts’ by the Emplover.

ARTICLE 1

UNION ACTIVITY, ACCESS
TO EMPLOYER AND BULLETIN BOARD

211 Representatives of the Union, alter first reporting and recciving permission of the
Administrator or his duly authorized representative, shall have reasonable access to the
Employer’s premises during working hours for purposcs of administering this Agreement.

21.2  The Employer will provide a bulletin board in the lunchroom for the cxclustve use
of the Union for the purpose of posting proper Union notices, There shall be no ather general
distribution, posting by Emplovees of pamphlets, advertising, or political malters, notices, or
other kinds of hiterature upon the Crployer’s premises.

21.3 A Umon Delegate who wishes (o attend the regular delegate assembly must nodily
the Employer's Administrator at least fitteen (15) days prior to the meeting. Upon receiving the
aforesaid fiftecn (13) days notice the Administrator shall adjust the delegate’s work hours in
order that the delegate may attend the meeting; provided, however. that the rescheduling of hours
docs not impair the operation of the Employer,

2L4 Whenever a Unton Delepate finds it necessary to investigate a grievance, she
must receive the permission of her supervisoer. Tn the event the grievance involves another
Employee, the delegate must recetve the permission of the other Employee’s supervisor to meet
with the Employee. Permission shall not be unreasonably denfed. In no event shall the
mvestigation of gricvances interfere with the operation of the Employer.
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21,5 A Umnion Delegate shall be granted one (1) day off with pay per vear to atlend
Delegate training and:/or seminars, provided the Employer is given at least fifteen {15) days’
prioT notice.

ARTICLE 22
UNPAID LEAVE

22.1 Leaves of absence without pay for military, Family and Medical Leave Act
rcasons, maternity or other disability, medical, child rearing, or educational leave, for a period of
op to threc (3) months, will not be unrcasonably denied by the Cmplover.

22.2 A tcave of absence for a period not to excesd one (1) vear shall be granted to
Employees with one (1) or more years of bargaining vnit seniority in order to accept a full-time
position with the Union, provided such leave will not interfere with the Employer's operalions.

22.3  Employees requesting leaves of absence without pay tor medical reasons
including disabtlity due to pregnancy shall be required to exhaust all accrued but unused sick
leave. Employees requesting leaves of absence without pay for any other reason, including

childregring, military or educational reasons shall not be required to exhanst zecrued but unused
vacation or sick leave,

ARTICLE 23
REPORTING PAY

Employees who report lor work at the start of their regular assigned shift withoul being
notified not to report shall, in the event no work is available, be compensated by payment of a
total of four hours pay at thewr regular rate or they may be assigned other employment they can
perform at their applicable rate of pay. The above provision shall not be applicable when {ailure
to provide work 1s due to causes or conditions beyond the control of the Employer.

ARTICLE 24

PERSONNEL FILES

24.1  An Employee, with his Union represeniative, may inspect the conlents of his
personnel file under the following terms and conditions:

{a)  hemust make an appointment with the Adminisiraiur;
(b} he will nod be patd for the time inspecting his file;
{c} nothing may be removed from the file; and

{dy  nothing may be written by the Employvee on any papers in the lile,
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242 All munor infractions on an Emplovee’s record shall be cleared afier one year,
provided thal the one yvear period shall be free of infractions.

ARTICLE 25
HIRING

It being the desire of the parties to provide for an orderly system of recruitment and
placement of workers on jobs with the Emplover, it is therefore apreed:

25.1  The Employer shall utihize the Union’s Employment Service for the recruitment
and referral of qualilied personnel for bargaining unit job vacancics and training positions.

252 The Emplover shall notify the Umon's Employment Service of all bargaining unit
Job and Irmning position vacancies and shall afford the Service furty-eight (48) hours from the
time of natification to refer an applicant for the vacancy beforc hiring from any other source,

25.3  The Employment Service shall be administered by the Union and the costs of
aperating the Service shall be borne by the Union.

254 Notwithstanding the forcgoing, the Employer retains the right to hire applicants
from other sources 1 the event that the Employment Service does not refer quatified applicants
witlun said forty-eight (48) hour peniod.

25.5  The Employer shall not be required to notify the Employment Scrvice of any job
vacancy which must be filled without delay in order to meet an emergency or o safeguard the
health, safety, or well-heiny of patients,

ARTICLE 26

LEGAL PLAN

Effcetive July 1, 2000, the Employer shall contribute $.075 {scven and one-half Cents)
per hour for cach hour paid to the 1199C Legal Services Plan.

ARTICLE 27
SULCCESSCORS

This Agreement and any unit supplernent shall be binding on il parties hereto, their
sucecssors and assigns,
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ARTICLE 28
EXISTING CONDITIONS OF EMPLOYMENT

The Employer agrees to continue to observe the following practices that were in eflect
prior to the signing of this Agreement:

28.1 Inthc cvent a holiday falls on a pavday, every effort shall be made to distnbute
the checks prior to the holiday.

28.2  Attempting to give Employees every other weekend off.

28.3  All staff mombers arc entitled to five (5) working days of paid education leave
approved as appropriate by the Department Dircetor for the purpose of study, research, or similar
activities related to the agency’s purpose and beneliting the Employee’s perlormance and dutics.

284 Docking.

28.5  An Employee who is required to transport patients in his personal automobile will
be entitled to a mileage allowance of §.32 per mile.

ARTICLE 29
MANAGEMENT RIGHTS

29.1  The inanagement of the Employer and the direction of the working force is vested
exclusively with the Employer. Except where expressly abnidged by a specific provision of this
Agpreement, the Employver retains the sole right to hire, discipline or discharge for just cause, lay
off, promote, ransfer and assign its Employees; to determing or change the starting and quitting
time and number of hours worked; to promulgate working rules and regulations; to assien dutics
lo the work force; to establish new job classifications; fo organize, discontinue, cilarge or reduge
a department, function or division; to assign ur transfer Employees to other departments as
operations may require: (o hire temporary or part-time Employecs: to introduce new or improved
facilitics: to carry out the ordinary and costomary functions of management whether or not
possessed or exercised by the Emplover prior to the execution of this Aprecment. The above
rights shall not be exercised in an arbitrary and capricious manner.

29.2  The Employer may introduce a change in the method or methods of operation
which will produce a change in job duties and a reduction in personnel in any department.
~Nothing contained in this Agreement shall prevent the implementation of any program and of
work force reductions on any program to be hereafter undertaken by the Emplover.

19.3  The Union, on behalf of the Employvees, agrees to cooperate with the Fmployer to
attain and maintain patieni care and full efficiency.

294 There shall be no individual agreements between Employees and the Employer.
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29.5  Nothing herein contained is to be construed to mean that a worker or groups have
inherent rights to a particular job,

ARTICLE 30

GENERAL

The Emplover and the Union acknowledge that during the negotiations which resulted
in this Agreement, each had the unlimited right and opportunity to make demands and proposals
with respect to any subject or matter not removed by law from the arca of collective barpaining,
and that the understandings and agreciments arrived at by the parties atter the excrcisc of that
right and opporlunity are sct forth in this Agreement. Therclore, the Employer and the Umon,
for the lile of this Agreement, each agrees that the other shall nod be obligaied to bargain
collectively with respect (o any subject or matter referred to or covered in this Agreement
{cxcept as provided for in the Grievance Procedure herein) or with respect to any subject or
matter not specifically referred to or covered in this Agreement, whether or not such subject
matter was within the knewledge or contemplation of eilher or hoth of the parties at the time that
they negohiated or signed this Agreement.

ARTICLE 3t
PENSION
Effcctive on or before January 1, 2009, the Employer will freeze the Covenant House
llealth Services Pension Plan and stop contributing to same. In its place, the Employer will

establish a 403 B Plan and contribute the $.30 an hour per-hour-worked into the 403 B Plan. The
403 B Plan will also allow for Employec contributions and a choice ol investment options.

ARTICLE 32

TRAINING AND UPGRADING
32.1 Eftechve July 1, 2000, the Employer agrees o contnbute one and one half {1 1:2)
pereent of the gross payroll {based upon the previous month®s payroll} for all Employees covered

by this Agreement who have satisfacionly completed their probationary periad.

32.2  An bmployee shall be granted a leave of absence without pay to take part in the
L199C Traning and Upgrading Fund Program under the following tenns and conditions:

fa) The leave of absence shall be for & maximum ol two {2) vears.

{b} The number of Employees granted a leave shatl not intertere with the
operational requirements of Covenant House Health Services.

{c) An Emiplovee who ts granted a leave under the above conditions may
retusn to sy onginal job anytime within the two {2} year leave period within onc {1) week after
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leaving the | 199C Training and Upgrading program, provided his eriginal job is available. [fhis
original job is not available he may retwn within the prescribed titme limitations to an available
comparable job.

(d} An Emplovee who successfully completes the Training and Upgrading
program may return to an available higher-rated job it he has the present ability to perform the
available higher-rated job and if he returns within one (1) week after leaving the 1199 Training
and Upgrading Fund Program.

323  Coninbutions so received by the Trustees shall be used to study industry
manpower needs, including shortages in cntry-level jobs, upgraded positions and credential jobs,
to develop career tadders, and to subsidize Emplovees in training and, when necessary, the costs
of training 1n arcas of manpower shortages. Such program shall be administered under an
Aprcemoent Declaration of Trust and any amendments thereof, which provides for cqual
representation by the Union and the Employers contributing to said Fund, Such Trust
Apgreement shall provide for bloc voting and for the resolution of any dispute or deadlock
between or among the Trustees by arbitration, as provided elsewhere in this Agreement.

324 Anindcpendent audit of the Fund shall be made annually and a statement of the
results thereot shall be furmished to the Employer.

325 Together with the periodic payments hercin provided, the Employer shall submil
regular monthly reports to the Fund in such form as may be necessary lur the sound and efficient
administratiom of the Fund. Such regular monthly reports shall, as a minimum, include
Emplovees' namaes, classifications, dates of hire, hours of work, social security numbers, base
and gross wages or salarics paid to Employecs, dates of termination or leave, and such other
information as may be required by law or by the Fund in order 10 determine eligibility for
henefits. The Employer agrees to permit the Fund accountant to audit its records to verify the
accuracy of its payments,

ARTICLE 33

MISCELLANEDUS

33.1 Tnal Penod lor Unitormed Employees. Effective upon ratification, there shall be
a 51x (6} month trial period during which time Employees who are currently required to wear
white pants witl be allowed to wear solid color pants that coordinate with the color of the Lops.
Employees will stll be required to wear white socks and white footwear. Employees must at all
limnes wear neat, clean and professional uniforms, At the end of the six (6} months, the
Employer, in1ts sole discretion, shall determine whether to continue to allow the colored pants,

ARTICLE 34

REOPFENER

34.1  Cffective July t, 2009 and July 1, 2010, the contract shall be reopened to
negotiate wages and health insurance only. All other terms ol the collective barpaining
agreement shall remai in full foree and elfect.
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ARTICLE 35
TERMINATION

This Agreement shall be in full lorce and effect for the period commencing July |
2008 and ending June 30, 2011. The Employer and the Union agree o jointly enter into
discussion relative to a rencwal of this Agreement no later than the nineticth ($0th) day
immediately preceding the termination date of this Apgrecment.

]

DISTRICT 1199¢, NATIONAL UNION
OF HOSPITAL/& HEALTHCARE EMPLOYEES

CGVT HOUSE-[NC,
BY: f’Mfg/L .
g

. ’
DATE: % /éf;l%’/%
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