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AGREEMENT

This Agreemenl made and entcred as of this 1% day of July, 2009 by and between
Overbrook Fricdlander Programs, 1900 Wynnewood Road, Philadelphia, Pennsylvania 19151
(hereinafter called the “Umplover™, and the National Union of Hospital and Health Care
Employees, AFSCME, AFL-CIQ, and its affiliate District 1199-C, with its offices at 1319
T.ovust Street, Philadelphia, Pennsylvania 19107 (hereinafter referred to as the “Union™), acting
herein on behalf of the Employees of the said institution, as hereinafter defined, now cmploved
and collective designated as the “Employees.”

WITNESSETH:

WHEREAS, the LCmployer recognizes the Union as the collective bargaming
Tepresentative lor the Employees covered by this Agreement as hereinaftcr provided, and

WHEREAS, the purpose of Overbrook Friedlander Programs is to provide support
service Lo individuals with disabilities specifically those with a diagnosis of mental retardation,
in addition to those with sensory impairment such as blindness and deaf blindness,

WHEREAS, it is the intenl and purpose of the parties hereto that this Agreement praomote
and improve the mutual interests of the residents of the Emplover as well as of its Employees
and to avoid interruptions aed interference with services 10 residents and to set forth herein their
Agreement covering rates of pay, hours of work and conditions of employment,

ARTICLE I' RECOGNITION
Section 1.

{a) The Employer recognizes the Union as the sole and cxclusive collective
bargaining representative of its regular full time and part time Employees regularly scheduled to
work 15 or more hours a weck ineluding Residential Counselors, Habilitation Training
Specialists I, and Habilitation Training Specialists II.

(b}  Excluded from the aforesaid bargaining unit are all professionals, licensed and
certified lechnicians, registered nurses, licensed practical nurses, business office clerical
employees, directors, coordinators, managcrs, substitute employees, subcontracted employecs,
supervisory, confidential, and cxecutive employees. “Substitute” employvees are those not
regularly scheduled 1o work and who may be called on from time to time to {ill in for regular
employee.

(¢} A temporary employee is one who is hired for a period of up to 120 days and is so
formed at the time of hire, and who is hircd for a special project or to replace an Employee on
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leave or vacation. The 120 day peried may be cxtended up to an additional three (33 months or
for the length of the maternity leave of the Lmployee being replaced, with the consent of union,
which shall not be unreasenably withheld; however, such lmployee shall become a member of
the Union after the initial 120 day peried.

Section 2,

It is agrced that this Apreement shall apply to Employees employed al any new or
additional facilities of same or similar nature or type to those presently operated by the Employer
and under itz principal direction and control.

Section 3.

Whenever the word “Emploves™ is used in this Apreement, it shall be deemed to mean
the Employees in the bargaining unit covered by ihis Agreement, as defined in Article I, Section
I hereof.

Section 4.

Al the time a new Employce subject to this Agreement is hired, the Employer shall
deliver to said Employee a written notice that the Employer recognizes and is in contraciual
relations with the Union and quoting or paraphrasing the provisions of Articles 11 and [T of this
Agreement,

Section 5.

All part-time Imployees covered by this Apreement shall be eligible for wages provided
in this Apreement. Part-time Employees regularly scheduled to work at least 20 hours per week
shall be eligible to participate in the medical insurance, lonp-term disability, life insurance,
tuition reimbursement, and pension plan. Part-time Employces regularly scheduled to work 15
or morc hours per week are eligible to accrue vacation, altendance benelit and sick leave, and
bereavement leave, Such benefits shall be pro-rated based on the part-time Employee’s normally
scheduled work day or work week.

Section 6.

Work regularly and customarily performed by an Employee shall not be peiformed by a
sludent employee or voluntecr or supervisor to the exient it results in lay off of an Employee.
Similarly a supervisor will not perform such work if it results in a layoff except for training
emergencies and the performance of his or her regularly scheduled eight (8) hours per week
direct care hours.
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ARTICLE II: UNIGN SECURITY
Nection |,

{a) All Emplovees on the active payroll as of the effective date of this Aprcement,
who arc members of the Tnien, shall mainiain their membership in the Union in good standing
as a condition of continued employment.

{b) All Emplovees hired after the effective date of this Agreement shall become
members of the Union no later than the 120" day following the beginning of such employment
and shall thereafter maintain their membership in the Union in good standing as a condition of
continued employment.

Section 2.

For the purpeses of this Article, an Employee shall be considered a member of the Union
in good standing if he/she tenders histher pericdic dues and imbation fee anitorm required as a
condition of continued employment.

Section 3.

Subject to the Grievance Procedure provision of this Agreement, an Employee wha has
failed 1o maintain membership in good standing as required by this Article, shall, within twenty
{20} calendar days following receipl of a wrllen demand from the Union requesting his'her
discharge, be discharged if; during such period, the required dues and initiation fees have not
been tendered.

Scction 4.

The Union agrees that it will indemnify and hold the Employer harmless from any
recovery of damages sustained by reason of any action taken under this Article,

ARTICLETIT; CHECK-OFF
Section 1.

Upon reccipt of a wrillen authorization from an Employee in the lorm msnnexed hereto as
Exhibit “A,” the Employer shall, pursuant to such authorization, deduct from the wages due said
Lmployce each month, starting not earlier than the first pay period following the completion of
the Employee’s probationary period, and remit to the Union regular monthly dues and initiation
fees as fixed by the Unjon. The inftiation fee shall be paid in two (2) consecutive monthly
installments, beginning the month following the compietion of the probationary period. In the
cvenl the Union amends the initialion fee and/or dues schedule, the Employer agrecs to make the
revised deduction from the Employee’s pay upon thirty (30) days’ written notice from the Union.

-3.
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Section 2.

Upon written notice from the Union, the Employer agrees to remit said dues and
initiation fees to the Philadelphia office of the Union, as designated in said notice.

Section 3.

Employees who do not sign written authorization for deductions must adhere to the same
payment procedurs by making payments directly io the Union,

Section 4.

Any Employee who is a member of and adheres to cstablished and traditional tenets or
teachings of a bona-fide religion, body or sect which has historically held conscientious
objections to joining or financially supporting labor organizations, and who demonstrates such
membership and adherence to the Umion and the Employer, shall not be required to join and
remamm 3 member of the Union as a condition of employment.

Section 5.

Such Employees shall be required, as a condition of contimued cmployment, to remit to
either the Lupus Foundation, the Sickle Cell Anemia Foundation, or the American Cancer
Sociely, recognized and valid charities under Section 501(c)(3) of Title 26 of the Internal
Revenue Code, monthly a sum cqual to the initiation fec and regular ducs of the Union as
provided for herein. Such sums shall be checked-olf by the Employer from the Employee’s pay
al the same time and in the same amount as initiation fees and dues are and remitted by the
Employer to the charity designated by the Employee from the list above. Such designation shall
be made in the form of a writien authorization in the fortn annexed hercto as Exhibit “B.”

Section 6,

{a) If any such Employee who holds consclienlious objections request the Union to
utilize the grievance/arbitration procedure, as provided for in this Agreement, on the Employee’s
behalf; the Union is authorized to charge the Employee the reascnable cost of using such
procedure;

{b) Such costs shall inelude, but not be lumited to, the expense of Union
representation at all states of the gricvance procedure, ihe reasonable and customary fees of the
arbilrator and arbitration fees and the fees of the Union’s attorney;

{¢)  The Employee shall not have the right, authority, or ability to designate, engage or
otherwise hire histher own attorney to prosecute his'her grievance if arbitration is determined to
be appropriate by the Lnion. Only the Union shall have the autherity to determine whether a
grievance on behalf of such Employee shall be taken to arbitratien;
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{d) If fees are due and owing to the Union under this provision, such fees, if net paid
when billed, shall be deducted from the Employee’s pay in accordance with Exhibit “13,”
attached hereto, and remitied 10 the Union on a monthly basis and shall be completely paid in a
period of twelve (12 months fom the month of billing; and

{(e) Any disputes arising between the Union and the Umployee conceming the
reasonableness of the costs asscssed by the Union shall not be subject to the grievance and
arbitration procedure of this Agrcement.

Scotion 7.

The Employer shall not be obliged to make dues deductions or charitable deductions of
any kine from any Employee who, during any dues month involved, shall have failed 1o have
received sufficient wages to equal ihe dues or charitable deductions.

Section 8.

Fach month, the Employer shall remit to the Union all deductions for dues and imtiation
fees or deductions for the gnevance and arbitration procedure n accordance with Seclion ©
hereof; made from the wages of Employees for the preceding month, and forward said payment
to the Union on or before the 307 day of cach month, together with a list of all Employees from
whom dues and/or initiation fees and/or grievance and arbitration fees have been deducted and
their social security numbers. In addition, each month, the Exnplovee shall forward to the Union
a list of all Employces from whom charitable contributions have been deducted in accordance
with the provisions of Scetion 6 hereof together with the amount deducted for each Employee.

Scetion 9.

The Employer agrees to furnish the Union each month with the names of ncwly-hired
Employees, including those transferred into bargaining unit position, in¢luding those from non-
bargaining unit positions, their addresses, social securily numbers, classifications of work,
departments, rates of pay, and dates of hire, and names of terminated Employcees, including those
transferred out of the bargaining unit, together with their dates of termination, and names of
Limployees on leaves of absence and those retumning from leaves of absence. The Employer shall
also furnish pames, prior departments, and classifications of Employees promoted and/or
transferred and all pertinent information relating to the change in status of the Employee. The
Emplayer shall furnish such additional information as rcasonably required by the Union to
admmister this Agreement.

Seciion 10.

Upon receipt of a written authorization from an Emplovee in the form anncxed hercto as
Exhibit “C,” the Employer shall, pursuant to such authorization, deduct from the wages due said
Employee each pay period, starting not earlier than the first period following the completion of
the Employee’s probationary period, the sum specified in said auihorization and remit same to

5.
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the District 1199C Credit Union to the credit or account of said Employee. Tt is understood that
such check-off and remittance shall be made by the Employer wherever feasible.

Section 11.

The Emplovyer agrees to make a payroll deduction ence each calendar year from an
Employee’s pay for the District 1199C Political Action Fund upon the written authorization of
any Employce covered under this Agreement, and remil same to the District 1199C Political
Action Fund. Said authorization shall be in the [orm annexed hercto as Exhibit “I>." This
deduction shall be made only once per year for those Employecs in the bargaining unit
authorizing the deduction. The Employer shall remit the lump sum of all deductions lo District
1199C by scparate check.

Section 12,

1t is specifically agreed that the Employer assumes no obligalion, {inancial or otherwise,
arising out of this implementation of the provisions of this Article, and the Union hereby agrees
that it will indemnify and hold the Employer harmless (rom any claims, actions or proceedings
by an Employee arising (rom deductions made by the Employer hersunder. Omce the Funds are
remitted to the Union, or to the chanty of the Employee’s designated choice as (he case may be,
their disposition thereafter shall be the sole and exclusive obligation and responsibility of the
Union, or the charity as the case may be.

ARTICLE I¥V: NO DISCRIMINATION; RESIGNATION AND TERMINATION
Section 1.

Weither the Employer nor the Union shall discriminate against or in favor of any
Employee on account of race, color, creed, national omigin, political belief, sex, sexual
preference, age or disability, provided such disabilily does not interfere with the performance of
work responsitilities or duties.

Scetion 2.

The Emplover and the Union agree that this Agrecment shall be interpreted and
administered in conformance with the Amencans with Disabilities Act.

Section 3.

Employees are required o give (wo weeks written notice of their intention to leave so
that a replacement can be sclected and frained. Employees who have resigned or retired are
cntitled to a payout of their accrued and unused vacation. Employees who fail to give two weeks
notice will not receive the payout of vacation they may be eligible for. In addition, Emplovees
must work the full scheduled shift on their last day of work to be eligible for the benefits payout,
except in the case of a bona fide emergency.

-6-
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ARTICLE ¥V: UNLON ACTIVITY
Section 1,

A representative of the Union shall have reasonable acccss to the Employer’s premises
provided they have obtained prior permission from the Coordinator for the purpose of conferring
with the Fmployer, Delegales of the Union, and/or Umployees, and for the purposc of
adminisiering this Agresment, and further provided that such right to visitation shall not interfere
with the operalion of the Program and that the Coordinator’s permission shall not be
unreasonably denied,

Section 2.

The Emplover shall provide a bulletin board at the OIP office suite, which shall be uscd
for the purpose of posting proper Union notices. Such bulletin board shall be placed
conspicuously and at a place readily accessible to the workers in the course of employment.
Such bulletin board shall be enclosed. The Emplovee will also provide space on existing bulletin
boards for posting proper union notices at each of the homes. Such boards are not enelosed.

Section 3.

A Delegate will be provided necessary time off from his/her assigned schedule of work,
without loss of pay, while involved in the manner provided in the grievance procedure. The
Delegate shall advise hisher supervisor of the grievance and request time o make an
appointment with the appropriate supervisor at a mutually agreeable time. The Delegate will
report back to hissher immediate supervisor when his‘her part in the grievance has been
completed.

Section 4.

An Fmployee who loses time from his'her assipned schedule of work while attending
health and safety meetings and/or inspections shall do so without loss of time or pay.

Sectlon 5,

In the event it becomes necessary to investigate, discuss or scitle grievances during
working hours, the Delegates shall first obtain permission from the head of histher Department,
which permissicn shall not be unrcasonably withheld, before leaving his'her place of work: the
primary concern being whether there is adequate coverage of the residents.

Seclion 6.

Union Delegates shall be granted time off to attend Union Sewninars and other Union
functions that require Delegate aitendance. This limited to six times per vear,

-7
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Section 7,

All Delegates of the Unton will head the bargaining unil, departmental and ¢lassitication
seniority lists for the duration of their terms of office. At the expiration of their terms of office,
or removal or resipnation, they will return to their regular seniority standing., Such super
seniorily Tights apply only in cases of layof¥ and recall.

ARTICLE ¥I: PROBATIONARY EMPLOYEES
Section 1.

Newly hired Fmployees shall be considered probationary for a period of one hundred and
twenty (120) days from the date of hire, excluding 1ime lost For sickncss and other leaves of
absence. During or al the end of the probationary period, the Employer may discharge any such
Employee at will and such discharge shall not be subject to the grievance and arbitration
provisions of this Agreement. The Emplover will discuss the probationary Employee’s
performance with him/her prior to such discharge. If such discussion was not held, the Employer
will consider extending the probationary period.

ARTICLE VII: SENIORITY

Section 1. Delinition

{a) Seniority shall be defined as ithe length of time an Employes has bheen
continuously emploved as an Employee by the Employer.

Section 2. Laveff and Recall

Should the Employer eliminate a position, the least senior Employee shall be laid off. At
that time said Employee may accept the layoff or exercise one of the lollowing options, it being
understood that the employves must be qualified to perform the position he/she seeks o fill:

{a) Take any vacant position in the bargaining unit;

{(h}  Burnp a prohationary ot temporary cmployee; and

{c) If the Emplovee is unable to fill a position after atiempting 10 exercize options (2
and (b} above, the Emploves may then bump the least senior Employee in the bargaining unit.

Section 3.

The seniority of an Employee shall terminate after being on layoll [or a period of twelve
{12) months or therr period ol service, whichever is less.

.-
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Section 4,

Whenever a vacancy occwrs within the bargaining unit, Employees on layolT who still
have seniority shall be recalled in the reverse order of their layoff to fill the vacancy, so long as
the Employee is qualitied to perform the job.

Section 3§,

All delegates of the Undon under the Agreement shall head the bargaining unit and
classitication scniority lists for the duration of their term of office. At the expiration of their
term of office or removal or resignation, they shall return fo their regular seniority standing,
Such super-seniority rights shail apply only in cases of layoff and recall.

Section 6.

In the event an Fmployee is laid off; he/she shall receive full payment for earned, but
unused vacation.

Section 7.

All Employees shall be given two (2) weeks notice of fayoll} except due 1o an emergency
beyond the contral of the Employer. Probalionary and temporary Empleyess need not be given
two (2} weeks notice prior to layoff,

Scotion 8. Promotion or Transfer

Where a vacancy cccwrs within the bargaiming wmi ihai is not filled by a laid off
Employee, then Empiloyees within the bargaining unil may bid for the vacant position. Among
the Employees bidding for the position, the Emplovee with ihe most seniority shall be awarded
the position as long as that Employee meets the qualifications for the vacant position as outlined
in the job description.

ARTICLE VIII: WAGES AND MINIMUMS

Section 1.
Effective September 1, 2009 the job minimum will continue to be $8.50hour.

Section 2.

A Effective January 24, 2011 wapes and benelils are subject to a reopener,

-9
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Section 3,

Employecs who pass a test for cxpressive and receptive sign language competency shall
receive an additional 8.35 per hour.

Section 4.
The hiring rate shall be $.25/hour less than the minimum wage in Section 1.
Section 3.
Employces who pass the Medication Admanistration test to be administered by the
Empioyer shall reccive a one-time lump sum of fifiy ($50) dollars. .
ARTICLE IX: HOURS
Section 1.

Nothing in this Agreement shall be construed as a guaranteed workday or week, The
Emplover shall pay the Emplovees for all hours worked.

Section 2. Chanpe in Starling Time.

in the event that the Employer wishes lo permanently chanpe an Lmployee’s regular
starting timc, the Emplover shall notify the Employee of such not less than two (2) weeks in
advance. In the cvent that the Employer wishes to temporarily change an Employee’s starting
time due 1o some bona fide cmergency or other condition beyond the Employer™s control, or to
meet an unanticipated clenl program, no advance warning is necessary by the Employer.

Section 3. Reporting Time.

Employees who report for work at the start of their regularly scheduled shift without
being notified nol lo reporl shall, in the event no work is available, receive four (4) hours pay atl
the regular rate of pay. This shall not apply when the lack of work is beyond the control of the
Employer, or when the Employer is unablc to contact the Empleyee because:

fa)  The Employee has no telephone; or
{h) The telephone number isted with the Emplover is incorrect.
Section 4.
Lmployees shall report ready for work at the time designated by the Employer at the

beginning of their regular work day. Employees shall not be paid for time periods that they do
not work due Lo lateness.

-10-
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Seciion 5.

Employees are required to attend staff meetings and training sessions. Such meectings
shall be scheduled as part of the regular work week. If the Employer fails to notify an Employee
ol a cancelled training such Emplovee shall receive one (1) hour’s pay.

Section 6.

With prior approval in writing of the immediate supervisor, Lmployees may arrange to
switch work slots with cach other within the same scheduled work week., Written requests shall
be made at least 24 hours before the proposed switch.

Section 7.

To assure the safety and well being of the Residents, the Employer shall have the right to
requirc an Employee to work beyond his or her shift.

Section 8,
In the cvent that a scheduled shift ends and no replacement or relief staff is present an
Employee may nof leave Residents unatlended.
ARTICLE X: OVERTIME

Section 1.

COvertime shal! be compensated at the rate of onc and one-half (1 1/2) times the rcgular
rate of pay for all hours worked in cxcess of 40 in the work week, provided such excess hours
have been authorized by the Director or his or her designee,

Section 2.
To assurc the safely and well being of Residents, overtime assignments arc mandatory.

Scetion 3,

(Overtime shall be equitably distributed.

-11-
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ARTICLE X1I: HOLIDAYS
Sectiom 1,

Fmployees shall be entitled to paid holidays within each calendar year, cxeept as
otherwise provided in Section 3(z) below.

Section 2,

The eleven (11) holidays shall be as follows:

New Year’s Day Independence Day
Martin Luther King’s Birthday Iabor Day
President’s Day Columbus Day
{700d Friday Thanksgiving
Memorial Day Christmas Day
MNorman Rayford Day

All Employees earn holiday time. Full-time Employees are paid for their hours [or the
holiday and part-time Cmployees are paid a pro-raled amount. For example, a thirty (30) hour
Employee would receive six (6) hours and a twenty (20} hour Emplovec would receive four (4}
hours. Emplovees shall be entitled to three (3) personal days with pay. Personal days shall be
scheduled at least four (4) hours in advance of the Employce’s option and with the approval of
the Employer, Once scheduled, personal days should not be cancelled execpt in an emergency.

Section 3.

{a) Recognizing that the Employer operales every day of the year and that it is not
possible for all Emplovees to be off on the same day, the Employer shall have the right, at s
sole discretion, to require any Lmploves to work on any of the holidavs hersin specified,
however, the Employer agrees to distribute holidays off on an equitable basis.

{) In the event an Employee 13 tequired to work on any of the holidays specified
herein, he/she shall be paid at the rate of time and one-half {1/2) their regular pay for all hours
worked on the holiday, in addition to the pay for the holiday;

{c)  If a legal holiday falls on an Employce’s regularly scheduled day off, Employee
shall receive an additional day's regular pay;

(dy If a legal holiday falls during an Employee’s vacation, at the option of the
Employer, the vacation shall be extendcd by one {1) day, or the Employee shall receive an extra
day’s regular pay. In making the determination, the Employer will take into consideration the
Employee’s expressed preference; and

{e) The day on which a holiday is legally celebrated shall he the day on which
holiday premium pay is paid to those Emplovees who work on that day.

-12-
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ARTICLE XIT: YACATIONS
Section 1.
Employees who are regularly scheduled to work fifteen (15) or more hours per week are

eligible to accrue vacation time. Vacation time is accrued at different rales depending on the
length of service of' the individual.

Lenpth of Service (measured at | Days Accrued Annually for full
Anniversary Date) ____ time staff person
010 4 vears o - 10 (8hr) days
4 years to 8§ years 13 (8hr} days
8 years lo 12 years 20 (8br) days
L 12 years and greater 23 (Bhrj days

Vacation time can be used only alter the Employee has passcd probatiom, Tn order to use
vacation time, the Employee must request it in writing at least two weeks in advance, and get
approval from his or her supervisor which will be given within five (5) working days. To be
eligible to receive vacation pay in advance for a block of five (5) or more consecutive days an
Employee shall indicate such request on the written notice. The supcrvisor may grant or deny
the request depending on the needs of the agency and the welfare of the people to who we
provide service. Requests 1o use vacation time without the required 1wo weeks notice may be
approved in special circumstances, and is at the discretion of the supervisor.

IT the nature of work makes 11 necessary to limit the number of Employees en vacation at
the sume time, the Employee with the greatest seniorily shall generally be given choice of

vacation periods in the event of a conflict.

Accrued, unused vacation time is paid out upon separation if the separation is voluntary
and the Employee has given two weeks notiec.

Employees who liave in excess of 160 hours of vacation leave al ihe end of the fiscal
year, or June 3!)“‘, will lose all acerued hours in excess of 160, Vacation leave is not accrued
when an individual is on an cxtended unpaid leave of absence,

Scelion 2,

The vacation eligibility year and/or the vacation eligibility dates shall be as herctofore.

Seclion 3.

Vacation pay shall be based upon the Employee’s regular pay.

-13-
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Seclion 4.

Vacations shall be taken each vear. Lmployees will not be compensated for vacation
time not taken. Up to a maximum of four (4) weeks unused vacation may be carried over to the
foilowing vear.

Seclion 5.

Mo one shall earn less vacalion as a result of the vacation system effective with this
Agpreement.

Section 6,

Absences due to established illness, maternity leave or injury nol exceeding five (3)
weeks shall be considered time worked in determining the amount of vacation pay lor
Employees.

ARTICLE XI1II: 5SICK LEAVE
Section 1.

Employees who arc regularly scheduled for 15 hours per week or more are eligible to
accrue sick leave. Full time Employees accrie 64 howrs or 8 {8-hour) days per year, with part
time Employees accruing at a prerated amount.

Employces who have in excess of 192 hours of sick leave at the end of the [iscal vear, or
June 30™ will losc all accrued hours in excess of 192, Sick leave is not accrued when an
individual 18 on an cxtended unpaid leave of absence. Employees are eligible to use sick leave
after successfully completing 30 days of service with OFP. Unused sick leave is NOT paid out
upon separation [rom employment with the Employer.

sick leave can be used for Employee illness as well as for the illness of family members
dwelling within the Employee’s household.

Employecs wishing to use sick time must call in sick at least four {4) hours in advance of
his or her scheduled shill. Employees must notify therr supervisor directly for each shift during
which the Employce will be unable to report to work, Tf the immediate supervisor is unavailable
or fails to respond a page, the Employee should contact the next level supervisor. For absences
of three (3) days or more, the supervisor may request a doctor’s certification of illness.

Section 2.

Emplovees will continue to earn vacation and holiday benefits while out on paid sick
leave.

-14-
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Seclion 3.

Lmployces will nol be required to furnish a doctor’s certification until absent for more
than three (3) conseculive days, except the certification will be required for absences on
weekends and holidays.

Section 4.

If an Employee 15 mjured on the job during the course of any work day and reports the
injury to the Emplover, and, if on orders of a physician an Emplovee is kept in the hospital or
sent home, said Employee shall be paid the balance ofhis work day at his‘her regular rate.
Scetion S.

Pay for any day of sick leave shall be al the Employee’s regular pay. Sick leave pay must

be requested ag sick leave no later than one (1) day after the Employee returns to work whether
ot not a doclor’s certificate is required.

ARTICLE X1V: PAID LEAVE

Employees, aficr their first one hundred and twenty (120) days of employment, shall be
entitled to paid leave as follows:

Section 1.

An Employee shall be paid at the regular rate of pay for three (3) working days’ absence
in the event of the death of a parent, legal guardian, spouse, child or grandehild, co-habitating
partoer and any one living in the Employee’s household; two (2) working days’ absence for
crandparent, brother, sister, or in-laws.

Section 2,

All Eimployees who have compleied their probationary period and who are called to serve
as jurots will receive their regular pay less their pay as jurors for each work day while on jury
duty, H the Employer feels that ihe Employee’s work is essential, an excuse from jury duty will
be requested. The Employer wall aid such Employees in securing release from jury duty,

ARTICLE XV: UNPAID LEAVE

Section 1.

The Employer and the Union shall adhere to the Family and Medical Teave Act (FMLA),
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Seclion 2.

An Employee must give the Director or designes twe (2) weeks or mere notice when
possible, of hig or her dale of return from all leaves of absence.

Section 3,

. When an Employee returns to employment from a leave of absence as required by this
Agreoment, he or she shall receive his or her former rate of pay plus any adjustments that may
have been made during such leave.

Scotion 4.

Employees on leave of absence shall not be permitted to aceept other employment during
such leave, Violalers will be discharged.

Section 5.

Whenever the Employer requests and so notifics an Cmployee to submit a medical
certificate as a condition of returning to work, such cerlificate musi be submitted prior to or
simultaneous with the Employee’s retumn to work.

ARTICLE XVI: MISCELLANEOUS
Section 1,
If a holiday falls on payday, the Employees shall be paid the day before.

Scetion 2.

‘The Employer shall pay for the physical examinaticn of an Empleyee required by the
Employer so long as payment is not available through the benefits program.

Section 3. Transportation Allowance.

Employees will not be asked to use their personal vehicles for OFF business. When an
employes is assigned to transport a resident for a visit to a Doctor, the Employee will be
provided with an agency vehicle. Employees assigned to work at a different OFP site or assist a
resident at the hospital will be given the federally approved reimburscment for mileage if they
use their own car or reasonable travel expenses if they do not use their car.

Section 4. Inclement Weather,

If weather conditions are severe enough to cause major interruptions in the public
transportation system and if an Employee has made a reasonable effort to get to work and arrives
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within one (1} hour of his or her scheduled starting time, the full shift will be paid. If Employecs
are required fo remain on the job because of the weather the Employee shall be paid in
accordance with the Wage and Overtime Arlicles.
Secetion 5.

The Employer will not require make up of weekends.

Section &

The Employer shall provide to the Union, and post at the OI'P office, once vearly, an
updaled seniority list. The Eraployer shall also provide such list at each of the homes.

Section 7,
For pay purposes only there shall be a grace period of seven (7) minutes.
Section 8.

The Employer shall not subcontract any bargaining unit work that causes the layoff of a
regular Employee,

Scetion 8.

All minor infractions on an Employee’s personnel record will be cleared after twelve (12)
months if free of such infraction.

ARTICLE XVII;: HEALTH AND WELFARE

Medical Insurance

Overbrook Friedlander Proprams offers medical insurance benefitz to Employees who are
regularly scheduled to work at least 20 heurs per week, after sueccssfully completing one month
of service. An Emplovee may cover himvher self, along with his‘her spouse and any children in
the immediate family. The biweckly premium the Employee pays increases with the number of
people he or she adds to the insurance policy. Effective May 1, 2010 and {or the duration of the
Collective Bargaining Agrecment the Employer shall pay for individual coverage, an amount
equal to 98% of the preminm cost as of the premiums paid on May 1, 2010 for individual
coverage under the proposed base plan, the new Keystone HMO C2F2 and 75% of the premium
for any dependent coverage, and the remaining portion of the premiums shall be paid with pre-
tax deductions from his‘her biweekly paycheck.

Cobra Benefits
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At the time of the Employee’s termination from employment, the Employee may opt to continue
coverage at his or her own expense, by reimbursing the Employer for the full amount of the
premnun payment, At the time of termination, the Employee must deeide whether they wish o
continue the insurance at therr own cost, or have the Employer disconlinue the coverage.

Life Insurance and Long Term Disability

‘The Employer offers Life Insurance and Long 1erm Disability coverage at no charge [or all
Employees regularly scheduled to work 20 or more howrs per week, once the Employee has
passed the [our-month probationary period. ‘The Life Insurance plan is a term policy in which all
parlicipants under 65 years of age are covered for $10,000 face value, $6,500 for those who are
05 — 69 years of age, and 55,000 over 70 years of age.

Long Term Disabilily ts a beneflf providing onc half of an Employee’s regular salary after a
period of three months out on disability. Long Term Disability is provided for injuries that occur
off-the-job and cause an Employec to be unable to work at histher job. Defermination of whal
constitules a disability and when payment is appropriate are made by the insurance company.

Additional amounts of Life Insurance/ADD coverage above the $10,000 provided by QFP can be
purchased by Employees if they choose to do se, in $1,000 increments. Iimplovees who are
interesled in laking advanlage of his voluniary oplion should contact the Human Resources
office for more information on how to sign up. Employess who sign up for the voluntary plan
within 30 days of cligibility are not subject to questions about health issues by the insuranec

company.

ARTICLE X¥I1I: PENSION PLAN
Scction 1.

COverbrook Friedlander Programs offer a retirement plan to all Employecs who are
regularly scheduled to work 20 hours or more per week, after the four month probationary period
has passed,

The plan entitles all eligible participants to contribute pre-tax doilars to their retirement
Tund, subject to limits placed on this amount by law. One of these restrictions is that under no
circumnstance can over 53,500 be contributed in a single year, There are a number of other
restrictions, which arc outlined in the plan summary available from the Human Resources Office,

OFP will contribute maiching funds equal to 60% of the Emplovee's contribution. (For
example, if an Employee chooses to have $25 deducted from each paycheck to put into the
pension plan, the Employer will add $15 each pay period to match the contribution, as long as
this 1 not more than 5% of the Cmpleyee's gross pay.) The maximum the Emplover will match
is 3% of gross pay. Employces may coniribute funds in excess of the 5%, up to maximums
outlined in the restrictions above, However, the Employcr’s match will only be paid on
contributions up to 5% of the gross pay for that pay period.
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OI'P also contributes three percent (3%} of an Fmployes’s gross salary 1o the retirement
account each year, regardless of whether the person makes voluntary contributions. {Thisisa
once-per-year match, in addition fo the match each pay penod if an Employee decides te make
vour own contributions to the pension plan.) To receive this contribution, an Emplovee must:

. Be employed by OFP for at least four months;
* Regularly work 20 or more hours per week during the year; and

. Be an active Employec or on approved leave on December 31 of the year the 3%
comiribution 18 paid.

Please note that the 3% Employer contribulion is paid inte an Employee’s retirement
account in the calendar year after December 31 of the year it is “earned” in. For example, if an
Employee met all of the above qualifications on December 31, 1996, an Employee would nol
have received the 3% contribution unti] ail paperwork is processed and a check would have been
posted to his or her account in early 1997,

ARTICLE XIX; MANAGEMENT RIGHTS
Scotion 1.

Except as in this Apreement otherwise provided, the Employer retains the exclusive right
to hire, dircct, and schedule the working force; to plan, direct, and control operations; to hire and
discharge Employees for just casc; to promulgate rules and regulations, to introduce new or
improved melhods or facilities and in all respects te carry out, in addilion, the ordinary and
custornary functions ol management,

Rection 2.

The Union, on behall ol the Employees, agrees to cooperate with the Employer to attain
and maintain full efficiency and maximum resident case and the Employer agrees to receive and
consider constructive suggestions submitted by the Union towards these objectives.

ARTICLE XX: TUITION REIMBURSEMENT

Employecs who arc regularly scheduled to work 20 or more hours per week may be
eligible for Tuition Reimbursement. To be eligible for reimbursement, a course must be taken
for eredit through an aceredited educational institition, and must be for the purpose of improving
performance in the present job classification. The course must directly relate to the present job
duties. Employees are only eligible for Remnbursement upon successiul complelion of the
eourse, at the discretion of the Program Administrator, as evidence by a grade C or better in
graded courses, a Pass in a Pass/Fail grading system or a Cerlificate of Completion.
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Tuitien reimbursement is granted on a finds available basis and upon prior approval by
the Propram Administrator. Tuition is reimbursed at 75% of the total tuition cost for those who
are scheduled to work 30 to 40 hours per week and at 50% for those who work 20 to 30 hours
per week., Those who are substitute Cmplovees and those scheduled for less than 20 hours per
week are not eligible for tuition reimbursement.

Limployees seeking reimbursement should present their course descriptions to the Human
Resourees Coordinator so they can be advised which courses will be eligible for reimbursement.

ARTICLE XXI: DISCHARGE AND PENALTIES
Section 1.

‘The Employer shall have the right to discharge, suspend or discipline any Employee for
just causc.

Section 2.

The Employer will notify the Union in writing of any discharge or suspension within
twenly-four (24) hours from the time of discharpge or suspension. If the Unien desires to contest
the discharge or suspension, it shall give writlen nolice thereof to the Employer within five (3)
working days, but not later than ten {10) workings days from the date of receipt of notice of
discharge or suspension. In such event, the dispute shall be submitted and determined vnder the
grievance and arbitration procedure, hereinafter set forth, however, commencing at STEP 3 of
the grievance machinery.

Section 3,

When an Employee is ordered lo leave histher work for disciplinary reasons, histher
Delegate shall be notiied by the Employer, and the Delegate shall, without loss of pay be ollered
the opportunity to consult with the Emplovee for a reasomable pericd of time at a place

designated by the Employer, before the Employee leaves the premises.

Section 4,

All time limits specified shall be deemed exclusive of Saturdays, Sundays and Holidays,

ARTICLE XXII: NO STRIKE OR LOCKOUTS

Section 1.
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Mo Employee shall engage in any strike, sit-down, sit-in, slow-down, cessation or
stoppage or inlerruption of work, boyeott, or other interference with the operations of the
Emplover.

Section 2.

The Union, its officers, agenis, representatives, and members, shall not in any way,
dircctly or indirectly, authorize, assist, encourage, participate in or sanction any sirike, sit-down,
sit-in, slow-down, cessation or stoppage ot inlerruplion of work, boycott, or other interference
with the operations of the Employer, or ralify, condone or tend support to any such conduct or
aclion.

Section 3.

In addition to any other Hability, remedy or right provided by applicable law or slatute,
should = strike, sit-dowm, sit-in, slow-down, cessation or stoppage or imterruption of work,
boycott or other interference with ihe operations of the Employer occur, the Union, within
twenly-lour {24) hours of a request by the Employer, shall

{a) Publicly disavow such action by the Employees;

(M Advisc the Lmployer in writing thal such action by Employees has not been
called or sanctioned by the Union;

(¢}  Notify Employees of its disapproval of such action and imstruction such
FEmpleyees to ceasc such action and return to work immediately; and

(d) Post motices al the Union Bulletin Board advising that it disapproves such action,
and instructing Employees to return to work immediaiely.

Section 4.

The Emplover agrees that it will not lock-out Emplovees during the term of this
Agreement.

Section 5.

It is understood that in connection with the wage and benefit reopener in Articie VIII,
either party shall have the right to strike or lock out, as the case may be if, after the completion of
90 days of negotiation { comunencing on the date of the first negetiation mesling) no agreement
has been reached. '
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ARTICLE XXI11: GRIEVANCE PROCEDURES

Section 1,

A grievance shall be defined as a dispule or complaint arising between the parties hereto
under or out of this Agreement ur the inlerpretatron, application, performance, termination, or
any allcped breach thereof, and shall be processed and disposed of in the {ollowing manner:

STEP 1. Within a reasonable litne (except as provided in Article XXTV, “Discharge
and Penallies™), an Employce having a grievance and/or the Union
Delegate or other representative shall take it up with the immediatc
supervisor. The Employer shall give its answer to the Employee and/or
the Union Delegate or other representative within five (3) working days
after the presentation of the prievance in STEP 1.

STEP 2. If the grievance is not settled in STEP 1, the grievance may, wilhin five
{5) working days after the answer in STEP 1, be presented in STEF 2.
When grievances are presented in STEP 2, they shall be reduced to
writing, signed by the grievant and the Union representative, and be
presented to the grievant’s Department Ilead or histher designee. A
grievance so presented in STEP 2 shall be answered by the Employer in
writing within five {5) working days after its presentation.

STEP 3. If the grievance i3 not settled in STEP 2, the grievance may, within five
{5) working days after the answer in STEP 2, be presented in STEP 3. A
gricvance shall be presented in this 3TEP to the Personngl Director or
Administrator of the institution, or his‘her designee; and that person shall
render a decision in writing within five (5} working days after the
presentation of the gricvanece in this STEP.

Section 2,

Failure on the part of the Employer to answer a grievance at any STEF shall not be
deemed acquiescence thercto, and the Union may proceed to the next STEP.

Section 3.

Anything to the contrary notwithstanding, a grievance concerning a discharge or
suspension may bc presented ingtiatly at STEP 3 in the first instance, within the time limit
specificd in STEP 3.

Bection 4,

Withoul waiving 1ts statutory rights, a grievance on behalf of the Employer may be
presented mitially at STEP 3 by notice in writing addressed 1o the Union at its offices.
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Section 5.

All time limits herein spocified shall be deemed to be exciusive of Saturdays, Sundays
and IHolidays.

Section 6,

A grievance which affects a substantial number or class of Emplovees and which the
Finployer representative designated mt STEPS 1 and 2 lacks the authority fo settle, may initially
be presented at STLP 3 by the Union representative,

ARTICLE XXIV: ARBITRATION
Section 1.

A grievance, as defined in Article X211 (“Grievance Procedures™), which has not been
tesolved thereunder may, within thirty (307} working days after the completion of STEP 3 of the
grievance procedure, be referred for arbitration by the Employer or by the Union to an arbitrater
selected in accordance with the procedurcs of the American Arbitration Association (hereinaller
call “AAA™), The arbitration shall he conducted under the Voluntary Labor Arbitration Rules
then prevailing of the AAA.

section 2, Ixpedited Arbitration Procedure for Discharge Cascs.

The parties agree that discharge cases and cases which would be nullified due to
timeliness may be handled under the expedited arbitration procedures of the American
Arbilration Association in accordance with the following procedure:

{a)  Within seven (7) calendar days after receipt of the Employer's STEP 3 grievance
procedure answer, the Union may request expediled arbitration in a discharge case only by
utilizing the following procedure;

(1) The Union shall initially notify the Employet’s administrator by telephone
that it desires Lo proceed to arbitration in a particular case. Within forty-eight (48) hours of such
notification, the parties shall agree on a hearing date that falls within thirty (30) calendar days of
such notification by the Union;

(2)  The Union will then confirm in writing to the Employer’s Administralor
or histher designee that it is procecding to submit the discharge case grievance to the AAA and
will set forth the agreed-upon hearing date;

{3)  The Union shall notify the AAA which shall submit to the parties a list of
arbitrators who are available to hear the case on the agreed-upon hearing date; and
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Y The arbilrator shall issue a written opinion within thirty {30} days of the
close of the hearing.

{b} All other rnuies and procedures of the repular arbitration procedure shall be
applicable to the cxpedited procedure.

Seclion 3,

The fees and expenses of the AAA and the arbitrator shall be borne equally by the
parties,

Section 4.

The award of an arbitrator hereunder shall be [inal, conclusive, and binding upon the
Employer, the Unicn and the Employees.

Seclion 5.

‘The Arbitrater shall have jurisdiction only over disputes anising out of grievances, as
defincd in Article XV, and he shall have no power to add to, subiract from, or modify in any
way any of the terms of this Aprecment.

ARTICLE XXV: EFFECT OF LEGISLATION/SEPARABILITY
Section 1.

It is understood and agreed that all Agreemeunls herein are subject to all applicable laws
now or hereafter in effect; and to the lawful regulations, rulings and orders of regulatory
commissions or agencies having jurisdiction.

ARTICLE XXVI; STATE LICENSING AND REGULATION

Sectiom 1,

Recognizing that the Employer receives its legal right to operate through the licensing of
its programs by ihe Pennsylvania Department of Public Welfare, the Employees shall adhere to
all stale regulations, including those pertaining to completion of required covering but not
limited 1o in-service training, physical plan, fire safety, personnel, client rights and abuse, non-
discrimination in clent services, and all programmatic regulations. Emplovees shall also adhere
to Pragram Operalions Manuals and precedures premulgated from these regulations.
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ARTICLE XXVIT: DURATION OF AGREEMENT

THIS AGREEMENT shall be in firll force and effect for the period commencing on the first day
abave written and ending midnight June 30, 2012, The Employer and the Union agree (o jointly
enter into discussions relative to a renewal of this Agreement no later than the nineticth {Qﬂm)
day immediately preceding the termination day of this Agreement.

NATIONAL UNION OF HOSPITAL OVERBROOK FRIEDLANDER
AND HEALTH CARE EMPLOYEES, PROGRAMS
AFSCME, AFL-CIO, ANDITS
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