] Temple University
Health System

COLLECTIVE BARGAINING
AGREEMENT

BETWEEN

TEMPLE EAST, INC.
NORTHEASTERN HOSPITAL

AND
THE NATIONAL UNION OF HOSPITAL
AND HEALTHCARE EMPLOYEES

AFSCME, AFL-CIO AND ITS AFFILIATE
DISTRICT 1199C

JULY 1, 2007 - JUNE 30, 2013

ARTICLE

ARTICTLE1
ARTICLE 2
ARTICLE 3
ARTICLE 4
ARTECLE 5

ARTICLE &
ARTICLE 7

ARTICLE 8
ARTICLE ¢
ARTICLE 10
ARTICLE 11
ARTICLE 12
ARTICTE 13
ARTICLE L4
ARTICLY 15
ARTICLE 146
ARTICLL LY
ARTICLE 18
ARTICLE 19
ARTICLT 20
ARTICLE 21
ARTICLEL 22
ARTICLE 23
ARTICLE 24
ARTICLL 25
ARTICLE 24
ARTICLE 27
ARTICLE 28

TABLE OF CONTENTS

PAGE
RECOGNITION....... S
MATNTENANCE DF M]i.I'lr]'_Bl:.RblLll:' e
CHECK-OFY ...t mmssssnss sincss samcnsmans 3
NO DISCRIMIN AT‘ID\ S — |
LNTOMN ACTIVITY, YISI I'Al I'D‘I &

BULLETIN BOARDS ... 3
PROBATIONARY EMPLOYELS ... 9
SENIORITY, LAYOFFS &

[ 23 .05 LI N 100 R ——
RATES OF PAY ....ccocveee
HOLURS OF WORK ... w15
OVERTIME... N — .
CGRIEYANCT PRHFFDURE .......1'?
ARBITRATION l."{'
RESIGNATION it crnaie s 19
MANACEMENT RIGHTS ... 20
NOSTRIKE OR LOCKOUT........ee e 20
UNPAID LEAVE s cnmcinsmsnnn 21
FAID I FAVE R . |
PEN?ION FIT\H} S — ... |
HOLIDAY 52?
VAUATION e s smsnng g g 29
PATD SICK LEAVE .. e )
SHIFT DJBEI:.R_I:.NTIAL& DN CALL ,,,,, 3
SEPARABILITY ... i eeans 32
PAST PRACTICES...c v e 33
MISCELLANEQUS ... sssbten e eemenb
DISCITARGT ANTY FENALTIES...........36
EFFECTIVE DATES AND DURATION...36

Appendix A Clerical BAMCE......ceee i rsssims s s e s mcarisca e 3 8
Appendix I Clinical and Service Bates oo vnvnan o namn e 39
Appendix T Maintenance BALCS ... rcnrmscsms s rissrs eseemen e 1
Appendix D Radivlopy FRate. oo oo s ssscssrsssse a1
Appendix E Health apd Wellare i nd 2
Letter of A Treemenbo. e e s n s s s e ers s sn s res s s sn e a8 2



AGREEMENT

AGREEMENT made and cuatered inte this 271k day of June
2007 by and between TEMPLE FAST, INC. - NORTHEASTERN
HOSPIT AL (hereinafter reforred toas " Northeastiem" ), snd if successors
anel assigns, and NATIONAL UNION OF HOSPITAL AND
LEALTH CARE EMPLOYEES, AFSCME, AFL-CIO AND IT®
AFFILYATE DISTRICT 119%C. with ils offices at 1319 Locust Strect,
I'hiladelphin, Pennsylvama, 194107 (hereinafter referred o as Lhe
“Lipian'), acting herein on behalf of the Employees of Northeastern, as
hersinaticr delined, now employed and hersinatter to be colleetively
desipmaled as the "Employess”

WITNESSLETN

WHEREAS, MNortheastern recoznizes the colleetive barganming
representalive for the emplovecs covered by s Agreement as
hereinafter provided, and

WITERFAS, it is the fnent and purpuse ol the parties herato
that rhis  Agreement promele agd  mprove mutaal interests of
Notheuslem as well as of its employees and (e patients ol the Lospinl
by wvond interraptions and inlerlerences with Northeastern's operations
and ta set forth herein their Apresment covering races of pay, hours of
wark and conditicas of employment.

NOW THERE FORE, in consideracon of the muiual covenints
herein contained, ehe partics herelo agree as follows:

ARTICTT 1
RECOGNITLON
Seonion 1.

(1) Maortheastern recognizes the Unton as the sole and
erclusive collective bargaining represenlative of the smplosees in the
hargaining unil sertified by the Pennsylvania Labor Relatons Bound in
Case Mo, PERA-R-95-[60-E.

(k) The barpaming unil shall consist of all full-ome, and
all regular puri-tiine employess whao repularly work twenly (20 or more
hours per week but less than thirty-fve {33) hours per weck, and
excluding supsrvisors and confidential criplovees as delined n Act 193,

[} Part-tinwe cmployess as defined in Section {b) above
shall be enditled o vacation. sick leave, holidays and paid leave on & pro-
rala basis,

id} This Apreemend shall nol apply W a mnporary
employes or studends. A lernporary employee is defined as onc who is
hired for a perod of up to six (6) months and {4 so informed al the tme
ofhire, The said six (&) month period may be extended an additional six
(@} months by mulual agresment,

Section 2.

Whenever the word "ermployee” is used in this Agresment, if
shall be deemed 1o mean e smployees in the bargaining unit covered by
this Apteement, a5 defined in Seclion 1.

Section 3.

AL the ume a new employee subjoct to this Agreemcnt is hired,
Nurtheastern shall deliver to said cmplover a copy of this Collective
Rargaining Aprecmaenl. The cost of publishing this Agreement shall ba
borne equally by Northeastzrn and the Unicn.

ARTICLE 2
MAINTENANCE QT MEMBERSTIIT
Secrian L.

All emplovees who are or shall become members in the Unien,
shall rornain members over the full duration of this Agreement. except an
employee who has poined the Tloion may resipn s‘her membership
thergin during the period ol filleen (15) days prior o the expiration of
thiz Apreetnent, lor the purposes of this Article, an Fmployvee shall be
comsidercd a memmber of the Union in good stancing 10 the menber nmely
tenders his‘her periodic dues. Tin the event the tandar of initiation foos
hecaomes a valid conditicn ol memberslup in good standing  wnder
applicable law or courr decision, then such tender of initiation feas shall
become valid for the purpose of this Article,

Gection 2.
An emplovee who has failed 10 mmadnluio membership in good

slanding as required by this Aricle shall, within twenty {20} calendar
daws following receipt ol a wrillen demand [com the Unfon requesling
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hisher discharge, be discharged il during sach period, e required dues
and initiation Leas bave not been tendered.

ARTICLE 3
CHECE-OFT
AL Moembership Drss
Seclion 1,

Upon receipt ot'a wrillen authorization from an coploves in the
[opn annexed herele as in Appendix T2, Wortheastern shall, pursuant to
such anthorization, deduct from the wapes due said employec cach
montly, starting nat earlicr than the first (177 pay period following the
cormpletion of the cmployes’'s probationary period, wnd remic to the
Unian repolar dues and standard asscssment as [xed by the Union,

Sastinn 2.

Nartheastorn shall be relieved from making such checle-off
deductions upon {a} terminatinn of emplovment, or {) transfer to a job
ather than one covered by the bargaimmng wnit, or {c} lay-olf rom work,
() an approved leuve of absence, or {c} revouation of the check ofl
authurizatian, in aecordanee with ils terms or with applicable law. s
provisian, howsover, shall not relisve any Union members of the
chligation 1o make the requircd dues payinent pursuant to the Union
conslitutien in order to remein o good standing.

Seotion 3,

Mortheastern shall oot be oblized o make deduclions of any
kind fromn any cmployes who, during any momh mvolved, shall have
failed Lo receive sufficient wapes o equal the deductions.  Employess
renicning from Leave of Absence shall have their “checle-off” continued
ar resimed immediately.

Section 4.

Each montly, INortheastarn shall remil w the Union deductions
made [rom the wages of cruplovecs und their social scourity numbers for
lhe preceding monih, logether with a list of all employses from whom
deductions kave been made.

Section 3.

Mortheystertt will farnish the Union each month with the names
of newly hired emplovees, their addresses, social secarity number, rates
of pay. classilivatons of work, thoir dates of hire, and the names of
forminaled employees, topether with their dates of termination, their rales
of pay, and names ol emplovess on leave of absendce, sad those remining
from leave ol absence, their rates of pay, and the names of cmplayoes
tramslerred into and ot of barzaining unit positions and Geir rales ol
pay. Fmployees shall prompily notily Mortheastern of changes in their
acddrosses md names. Northeastern shall proaide to the Union, once
vearly (Tamaary 31%% an updared senicrity lis.

Scelion f.

The Union shall indemmily and aave Mortheastemn hanmless
[ron1 any claims, suits, judgrnents, expenscs (including allomey's [ees),
amachments and [Tom aoy other form of liabality as a resulr of making
any deduction in accordance with the foregaing awthorization and
USSizAMmSt.

B3, Agency Fee
Sectinn 1.

All prosent eplayess who ane nol Union meinbers, and who do
net bevems and remain members o he future, phas all new emplovess
who do not become Union members wpon the expiraion of their
probatiouary period. shall, as s conditivn of smployment, eftective the
date af this Agrecment, pay o the Union cach month a service charge in
an amound equal o the regular monthly dues o inclading indvation
fees, fines. aswessments, or other charges unitormly reguired as a
condition of acquiting or retaining membership) of the Union, less the
cost for the pervious Union Gscal year of its activities or uodertalkings
which were ool reasonably employed to implement or e[feciuale the
dulies of the TTnion as exclusive bargaining representanive,

Scotion 2.

The Lloion shall provide Mortheaslern wilh the nume ol each
non-member who is obiigaled 1o pay a Fair Share fee, the amount of the
fee that lwishe is obligated w0 pay, and a reasonable schedule for
deducling the Fair Share fee from the salary o wagea of each non-
memher. Upon receipt of said notice, Northeastern shall deduct the Fair
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Shure fee in accordance wilh the schedule, and prosnptly transmit the
amount dedueled 1w the Union.

Section 3.

Ay a precondition to the collevtom of Fair Share {ees, the Lnion
shull establish and maintain a foll and fair procedure, coosistent with
constitutional reguiremnents, that provides nofi-members, by way of
annual notce, with sufficicnt infomation to gauge (he propriecy of the
fize and that responds 10 challenges by non-memmbers 1o the amouw ol the
fec. ‘The procedure shall provide for an impartial hearing before an
arbitrator o resolve dispules regarding the amount of the chargeable e

Seclion 4,

Mewtheastern shall be relieved from making such “check-off”
dedustions upon (a) termination of employmment, or {b) transter to 4 job
ather than one covered by the bargaiming uic, or {c) lay-olf Tom work,
or (i} un approved leave of wbsence, or t8) revocalion ol the checle-ott
authorization in accordange with it terms or wilh applicable laa.

Seodion 5,

Northeastern shall nol be obliged o make dedustions of any
kind fram any cmployes who, during any menth involved, shall have
friled to receive sulficient wayres 1o equal the deductions.  Lmployses
returning from leave ol absence or trapsfemng from a diflerent
classification shall have their check-off continued ur resumed
immadiately.

Seerien 6,

‘The ITnion shall imdemmnify and zave Northeastern harmless
{rom any claims, suils, judgments, cxpenses {Including agomey’s fees).
ateaclmuents and from amy other lorn of lHability as & resull of making
any deduction in avcordange with the torcgoing authorization aad
assigmnent.

ARTICLE 4
NO HSCRIMINATION

Meither Northeastern aor the [Tnion shall discrinlinate apainst or
in favor of woy employes on account ol race, ¢alor ereed, outional

-
i’

atigin, political belief, sex. age, soxual orjentation. Union membership or
non-membership. or disabled employees provided such disability does
not interfere with the performance of work cesponsibililies or duties in
avcordunce with applicable law. Northeasiern and the Union will
cooperate in the effecmation of the llospital’s Afllimmastive Action
Progrus,

ARTICLE 3
UNION ACTIVITY, VISITATION AND BULLETIN BOARDS

Seolion 1,

o emnploves shall engage in any Lnion autivity, including the
disiribucion of litcrature, which could interfere with the performuance of
wark during his‘her working Ume or in working avcas al any tne,

Section 2.

Teprescutalives of the Union, aller reseiving the permission of
the Director of Homan Resources, shall hasve rcasonable acecss w
Northeastem premises for the putpose of administering this Agresment,

Section 3.

Norbeastetn will provide three (3) specific bulletin boards,
which may be used by the Undon for the purpoese of posting only Unicn
natiecs.  Such bulletin boards shall be conspicuously lecaled and al
places readily accessible 1o the employees' place of wotk

Seution 4,

fe) The work schedulss of emplevecs clecied as Union
Drelegates shall be adjusted so far as practical to permit attendance at
regularly scheduled delegate assembly mestings after normal working
hours, provided that Norlheastern's aperations shall not be iinpaired,
The Unien shall give reasonable notice w the Department of Human
Resources of such regularly scheduled mestings and the names of the
delepates.

k) The Union may request ap (o thres (3 unpaid days m
each contract vear for Union delegate attendance ul (raiming, seminars
and conlerences, Such request must be made {0 advance mowriting and
agreed to by manageimenl,



Seolion 5.

Delegues shall be given reasonable opportaaty fram time lo
limme to investipate gricvances amd otherwise carry oul Union business
pertaining 1w their depariments, Tlewever, Lhis is u privilege and must
not be abuged. Any abuse such us rouming, taking excessive Ume or nat
hrniting activitics o Union matiees shall ke grounds for discipline. To
every instance o delegare shall first sccure the permission of his o her
immediare supervisar before lempoerarily leaving his or her workstation.
T the cvent a delegale must go into auolher depariment hacause no
delegale is available in that depariment, 1he delegate must alse secure the
periission of the supervisor in the second departmenl.

ARTICLE &
PROBATIONARY TMPLOYEES

Newly hired cmplovess shall be considered probationary for a
poriod ol nigety (907 calendar days from the datz of onpleynient,
cacluding time lost for sickoess and other leaves of absence.
Norheastern, with the consent of the Union, may extond Lhe
probationary periad of any coployes for an additienal hirty {309
calendar duys,  The termination or suspension of any probationary
employee by Northeastorn shall not be subject to the grievance and
urbitration provisions ol Uns Agreement.

ARTICLL 7
SENTORITY, LAYOFTS & PROMOTIONS

Heoidon 1, Botimiton

Bargaiming unit senionty is delined as the total length of lime
an eniplovee has hecn continuowsty employved by Mortheasien in the
hargaining unit since his‘her lasc date ol hire, Limplevees who ure
lhired the same date will be camied on the seniorivy 1ist alphabetically
by last name atl thwe Lime of hire,

Section 2. Aerrial

{a) An emploves's seniority shall commence after e
completion of his/her probationary period and shall be retroaclive (o the
start of his'her probationary perind. Pan-lime cwplovees shall cam
aeniorily on a one-half (172) basis.

i

(b} Lernporary craployees as defined by Anticle 1, Scetion
1{d} shall bave oo scniomity during the time they ecoupy the atans of
temporary cmplovees, bt should any temporary employee become 1
permanent employee, histher seniority shall be retroactive 1o the date of
employment subjit w the provvisions of Section 2(3) abave, Howewver,
an emiployes who has been in temparary status in the same job for six (8)
consecurive months and is hired as a permunent employes in said job
shall serve a thirly (304 day probationary pericd.

i) Seniority shall acerue: {13 during an sutharized leave
of absence with pay (2) during an antherized leave of absence withour
pay because of personal dllness or accident [or a period of time not 0
exceed the lesser of six (6) months or an employec’s length of scnvice;
{3 during military service as provided by Federal Law.

() An coploves wdll not acerue, bul will ool lose
senjority: {1 durmyg an authorized leave of absence withour pas: (2)
during a layolf in exeess of the lesser of twelve {1 2) months or the length
ol employee s service with Northeastern

(&) Supcrscmioriy is granted o Union delegsies [or
purpase of recall and lavoft ooly.

Section 3. Loss of Senjority

An employee shall suller loss of seninrity when hefshe:

[a) YVoluntarily termmuates hisher employment,
i) Is dischargsd for just cause.
ic) Willtully exceeds the lenpth, or violates the purposc, of

an authorized leave of absence.

{d) ls luid off for a perind of twelve {12) nwnths or the
length of the emploves’s service with Nartheastern, whichever is less,

{e] Fatls o report in accordance with a notice for recall
fram layott within seventy-rwo (72} hours of the inw specified in the
norlice senl by certified mail to the lusl address furnished to Northeastern
by the employee. Northeastern shall send a copy of the netification
the Uniun,
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{5 Latls to report for roeall w the assigoed jab,

{g) An absence from waork for three (33 congecucive work
davs withowt notice or permission shall be decmed o voluntary
resifnation.

Section 4. Lav-0T
fa) Tn the event of o luy-off in a department within a jab

classitication, emporaty employvees shall be laid off first, then part-time
cmplevees less Lhan twenty [20) hours, then probationary employees,
then regular part-time crplovees uod cegular full-time cmpleyvees on the
Lasis of thoir bargaining wif senionity. For the purpose of this provision
depariments are defined as follows:

Ademissinns

Aneshesiology

Chematherapry

{Clindeal Laboratory — Lab, TlistelogyCvlology,

Blood Bank

Comimurications

Drala Processing

Lyiagnostic Imaping — Radhalogy, Cat Sean, MEL,

TNtrasound, Marmnography

8. Elecirocardioiogy

9, Fodoscopy

7. Fipunce

11,1 laspitality & Mulrition Services

12, Honsckeeping:

13 lnstrument Proccssing

14, T.aharatory

|5 balerial Management

16, Medical Records

7. Nuclear Medicing

18 Mursing 3 Tower, 4 Tower, 5 Tower, 6 Tower, 7
Towwer, OBAGYIN, [CL, ETY, and Pain Manapenent.

| 9. Palienl "l ranspoct,

20 Perioperative Sorvizes - OR, 510 and Recovery

Room

2. Pharmacy

22, Phyysical Therapy—Llomarient and Clutpatient

23, Plim Maintenance

24, Plant Operalions

Bl b

=

25 Quality Managemant
26, Respiratory

27 Sporls Medicine

8. Thilization Beview

(b in the event a full-lime, permanent, non-probationary
cmploves is scheduled 1o be laid off from 2 depuriment within a job
classification, hefshe may displace another @mployee within the
departrent of equal or lesser classification on the basis of bargaining
wmit sendority, provided he'she has the akility 1o perform sad job within
thirty (30} days. The immediae superviser shall determime {he
emploves’s acceptahility during the probationary period.

[cd 11 i5 recagnized that an smployee may be retaimcd duc
to special Lraining. knowledge or abiliny who has less seniorily Lhan oe
wha i5 to be laid off, If this cccurs Mortheastern will state the reason
therefor: in writing to the Union and the attected employec.

d) Empiayees scheduled o be 1aid off shall be catitled 1o
Lwwr {2 weeles notice or pay 1 lisu therent.

Seulion 3, Eceall from Lay-Off

{a} i the event an employee iz laid oft, he/she shall have
recall rights for a peried not w excesd vwelve {1 2) consceutive months or
for the length ol un employes’s service, whichever is less,

{b} Lmployess on lay-oft shall be recalled as follows: (1)
to a position, if open. previcusly held sucsessfully in the department and
jab classification by the emploves regardloss of place on recall lisl; (2} in
reverse onder o ay-off to other open pozilions in the department and job
cluwsifivation with the following provisions: [a) employeas may uot
upgrade from the recall list: (B) the cmployes musl v the abality wo
perfonn the open position.  The hidng swpervisor shali determine the
smplovee’s acceplabilily for the position dunng the applicable
probativnary period for a newly kired emplevee; if the <inployes is not
geceprable, hefshe shall be relumed to the recall list; (e} when
probationary cmplovees are laid off they have no wweuall nights.

{ch In the event g temporary position beeonws availdble,
crmplovess on recall stans shall be enitled w fill the position and shall
receive all henefits while cceupying the status, but will not accruc
seniorily unlil they fill 2 permanent posilion.,
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PROMOTION TRANSFER
Soolmon 3,

(a Where a premutioniransfer vacancy in a burgainiog
upit joby occurs, Northeastern will post the opening for theee (3) days,
cxclusive of Satardays, Sundays and hohdays.

by A1 hids must e subniiled o person, and inwniling, W
the LTuman Resources Deparlment within the three {3) days period.

{c) When @ promctionalftransfer opporlunity  oocwes,
emplovees shall be considersd an the tollowing basis:

{17 Ability w perform the jab.

(2} Approval of the hiring supervisor,

{3y Satisfaclory work record.

{4} Fimally, on the hasis of barguining uaic seniority.

Siwlion 7.

{a} An employes who is pronoediiransferred shall serve
the same length of Hime in o probationary period on the oew job as & new
hire. If hefshe is remmoved from the new job during said period, he'she
will be relurnad to hisfher fonner pusition if vacant, or to & comparable
bargaining unil positien of egual nrlesscr grade wilhout loss of senilority
or olier benefits previously camed. 1o postion iz apan, the cnplayes
shall be placed on the recall list,

(T2 When a ramsler io the same job which represents only
a change in shill, the probationary perded shall be sty (60 days, with
return rights in accordance with Seciion 7 (a) above.

(] An employes who is proenotediranstorred who iz
dizeplined or dizchareed during the probationary peried for ducimplinary
reasons may ulilize Lhe Grievance and Arbitration provisions as outlined
i Arlick: 11,

Scelion §,

Any cogrloves seleced by Northeaslern for a promocion outside
the burguining unit may be relumed at the employes’s oplicn within
minety €30} daws o hischer former posicion il vavant or to a comparable
harguining uoit pesition of cqual ur lesser prade without loss ol seioriny

1z

or ather service bencfits. Al the option of Wortheastem, i its discregion,
an employee may be retumed 1o his'her former position if vacanl or to 4
cornparable bargaining unil position of equal or lesser grade without Ioss
ot senionily or ulher benefits previousty earmed in the bargaining woit. 1f
no position is open, then Lhe employee shall be placed on recall list.

Scebon 9,

Nothiog in the above shall Timit Morlheaslern's vight 5o hire
from the ouside.
Sevtion 10,

Tf an employee is awarded, after bidding, 4 position he'she
ahall not thereuller be allowed to bid Lor any position for tachee (123
momihs,

Section 11.

Whencver a job within the bargainiag umit is posted by
Iortheasiers, a copy of the notice shall be provided directly Lo the
Unicm,

ARTICLE &
RATES OF PAY
Section 1.
fa) Effective the st full pay periad in July 2007, the

wige scale shatl b inereused by three percent (3%0) and all employess
shall reecive a three percent §3%} increase or brought up to the salary
sieale, whichever is prealer. (See Appendices).

i) Effective the Orst full pay period in Tuly 2008, the
wage scale shall be increased by three percent {3%) and all conpleyess
shall teeeive a thise percent (3% inerease or brought vp o the salary
suile, whichewver is greater.

() Fffective the firat full pay period in Tuly 2009 the
wage scale shall be inereased by three percent (3% and all smplovees
shall receive a three perccnt (3%} murease or brought vp to the salary

scale, whichewver is grouler,

{d} Elfcelive the first full pay period in Tuly 2010, the
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wage scale shall be increased by three pereent (3%) and all employess
shall receive a three percent (3%) norease or hrought up W the salary
soale, whichover 1s grealer,

() Elivetive the ficst full pay period in July 2011, the
wage scale shall be increased by three percent (3% and all cruplovess
shull receive a threc pereenl (3% insrease or broughl up to the zalary
seale, whivhever is grearsr,

it} Elleclive the first full pay peried in July 2012, the
wape scule shall be increased by three percent (3%4) and all emnployeas
shall receive a three percent (3%) increase ur browght up o fhe salary
scale, whichever 13 greater.

Section 2. Badielopy Ranzes
{a} Elfective each July |, cmmployees who have twe {2}

ar more years of saperience, shall be placed ar the salary rute or shall
roeelve o three parcent (3% ) merease whichover is greater,

({2} The Flospital agrees (o meet and discuss with the
Union coneerning marke, adjustments within the rmpes during the lile of
the Agrecmenl,

ARTICLEY
HOURS OF wWORK
Secricn 1.

The repular workwueek for all foll-time employses shall net
enceed farly (401 hours, MNothing herein contaiued shall be considered a
cuaranlee of work.

Section 2.

fu) [[ an emplovee reports W work on NisTer normal shift
and oo work is availallc for hinrher, befshe shall reeeive foar (4) hows
of pay at hissher regular rate of pay; provided, however, thal il he
criployes has been notitied nol 1o report at least one {17 howr in advance
of hissher seheduled starting time, the cmployes shall not reveive said
roporling pay.

(b Far the purpases of the foregeing, an emploves shall be
deemed to have been tonitied by Northeastern, if Norheastern, by the
designated advance rime, telephened and loft 4 messags 00t to report at
the elephone number sopplisd to Northeastern by the employee Lor this

PArfHHEL.
{c) In the event of sirilies, stoppages nconnection with

labor disputes. breakdowns of equipment, fire, food or acts of God shall
interfere with work being provided, the above provision shall nol apply.

ARTICLE 10
OVERTIME
Section 1.
EY; Froployees shall be paid one and oue hall { 154) dmes
their tepular rare of pay for all authorized time worked in excess of fory
{401 howrs per week,

Seotion 2,

Lrnployees shall be regquired w work a reasonable amount of
overlime when assipned for the proper adonnistration of Notheaster.

Soction 3,
Northeastern, whencever practical, will assign on an equilable

basis the oppormmity for “call-in” duty and required pre-scheduled
avertime among yualified employces.

Scelion 4.
“Ihere shall be no pyTamiding of overtime and/or premivum pay,
Section 5.

Holidays and Fersonal days shall be considered as hours worked
for the purpose of computing evertme,
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ARTICLYE 11
GRIEVANCE PROCEDURE

Secron 1.

Any grievance which may arise belween the partics concerning
the application, mesning or interprelation of this Agrecment shall be
rasolved in the following manmer:

Step 1 An emplevee having a grievance, and hisfher Tnion
delegate shall discuss 1l with hisfher immnediae supervisor
within ten (10 warking days aller it arose or should huve been
knowa lo the employee. Northeastern shall pive i18 response
through the supervisar to the cmployes, and hisher Union
delegale wathin five (5 working dayvs after the presentation ol
the grigvance.

Step 2 1 the gricvance is oot settled in Siep 1, the gricvanoce
way, within five {3) working days uller the answerin Siep 1. be
rresenled in Step 2. When grievances are presented v Swep 2
lhev shall be redused fo writing on prievance forms (which
shall then be assigned a number by the Teparimeat of FTuman
Resources at the Umion's tequest}, sipned by the grizvant and
his/her Union representative, and presented to the Departenent
Head und the Nepartmend of Lhwman Resourves, A grisvance 5o
presented in $tep 2 shall be answered in writing within Live (3}
working days after its presemtarion. A hearing shall be
convened on the matter if requested by vither party.

Step 3 [ Lhe grievance is nul seftled in Step 2, the prievance
may, within five (5] working days afier the answer in Step 2, be.
presented in Step 3. A gricvance shall be presenled al this step
w the Department of Labor Relations.  The Deparment ol
Labor Relations shall hald a hearing within five (57 days and
shall thereufler render a deeision n writing within (ive (3) days.

Scelion 2,
Failure an the part of Mortheus 1erm (0 ANSWor & grivyimlee acany

step shall mot be deemed acquiescence thereto, wnd rthe Tlnion may
provesd to the nexl slep,

Seclion 3,

An employes shall have the right fo have a Unich representative
prescnt al ull disciplinary hearipgs if so desired; and ar the receipl of
discipline if the Tepresentative is regquested and available.

Seelion 4.

Without waiving ils Syt inanagement rights, a gricvanee
un behalf of Wortheastern may be presented initially at Step 3 by notice
in writing addressed to the Univn at its offices.

Scelion 3,

An smployee whoe has been suspended or discharged, or the
Union on his or her behalf, may file within five [3) business davs of the
suspension or discharge, @ grievance in wriling in respect thereof with
lhe Lirector of Lubor Relations or histher desipnee al Siep 3 of the
foregaing Crevance Procedurs, Any prior wrilten warnings applicable
tor (s vimployes shall be mailed w the Union by Northeastern wilhin [ive
{5} days atier the emploves is nolilied of his or her dischacge.

Secihion f.

All time Hmits herein specificd shall be deemed to be exulusive
of Samrdays, Sumdays, and hilidays,

Section 7.

Any disposilion of & grievance [fom which no appeal is taken
withis the lime limits specificd hersin, shall be deemed resolved, and
shall nol tiereafrer be comsiderad subject 1o the grievance and arbitration
provisions of this Agreement.

Heclion 3.
A yrievance, which affects a substantial number or class of
cmployess, may initially be presentad at Step 2 or Step 3 by the Lnion.

The gricvanve shall then be provessed in accordanve with the Grievance
Procedure.
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ARTICLE 12
ARBITEATION
Scouen 1,

A grievance, which has not been resolved, may, within thirty
{307 working days after completion of Step 3 ol lhe Grievance
Procedure, he referved tor arbitralion by Northeastern or the Union w the
American Arbitration Association for resohution under the Voeluntary
Labor Arbitration Rules of the Amencan Arbitratiun Association then

prevailing,
Roelion 2,

The fees and expenscs o the American Arbitraion Association
and the arbitrator shall be berue equally by Lhe parnies.

Saction 3.

The award of an Arbitrator herevnder shall be {inal, conclusive
and hinding upen Mortheastern, the Union and the employses.

Seconn 4.

The arhitrator shall have jurisdiction only over grievances after
sompletion ol the Grievance Procedure and he shall have no power
add Lo, subtragr from, or modify in any way uny of the terms ol this
Apreement.

ARTICLE 13
RESIGHNATTON
Seetion 1.
An employee who resigns shall give Kortheastorn two (2) weeks
wdvance wrillen nolice,

Section 2.

A employee wha gives such nolice of resignation, as provided
above, or whose employment is terminatcd, shall be ¢ntitded to reuelve
pazanent for wnused vacation tme carned on the cifoetive date of the

rEfignalion O lerrnination.

I moatice &5 pot given us provided above, an emplovee shall not
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be entitled to such payment, provided it was physically possible for he
croployes o have given such notice,

ARTICLE 14
MANACGEMENT BICGITTS

Fhe management of lortheasiern's eperations and the direlion
olils working forces including. bt not limited to, the right 1w plan, direct
and control all duties and funetions performed by memhers ol the
bhargaining Unit herein iwvelved, the right to hire, discipline or discharge
emplayvees for cuuse, o transfer, promete or relieve sployess from duty
hecause ol lacl of wark or other reasons, the maintenance of discipline,
order and efficiency, (he right to cstublish, revise, maintain and enforce
reasonable work standards and schedules, to make o time o time ol
entorce reasonable work mles. to inlroduce new work methods and
[auilities, and to chunge ar eliminale existing methods whether of ot the
same causcs any reduction in the working [urce, or teorganize or
combine cperations with any cansequent reduction or other changes m
the wotking force, is vested exclusively in Northeastern; provided thar
1his Section will not be msed [or (e papose of discriminaling against
any crployes an account of membership in the Union. The rghis of
numagement are limited only ax cxpressly limited by the languayge of this
Agresmenl.

ARTICLE 15
NO STRIKE OR LOCKOAT
Section 1.

Meither the Tnion nor any employee shall eneage in any strike,
sit-duw, sit-in, slow-down., cessation, sloppage oF intzrmaption of work,
boyentt or alher interfercnee with the operations of Nurtheastern or of
amy deparmment during the tenm of this Agreement,

Scction 2,

The Union, its officers, agents, represenlatives und members,
shall nat in any way, directly or indirectly, authovize, assist, cncourage,
participate in o sanction any strike, sitdown, sitin, slow-down,
ceasation or stoppage of ineruption of work, boveott, or mterferenae
with the operations of Northeastern or of any depurlment, o ratify,
condane, ar lend suppatt to any such condust or action.

20



Qeelion 3,

In addition to any ather ligbility, remedy or right provided by
upplicable buw or statote, should a strike, sit-down, sil-in, slow-down,
cessalion or stoppuge ar interruplion of work, baveatt or other
interference with the operations of Northeastern or ol any other
departmens ceeur. the Unio, within teenty-four (24} hours ot a Toyguest
Iy Mortheastern |, shall:

{a) Publicly disavow such action by the employees,

(d Advize the Department of TTuman Resources al
Nartheastern in writing thar such aclion by employess has nol besi
called or sanctioncd by the Unicen.

{c) Nolily emplayees of its disapproval of such acicn and
mslruct such cmplovees to vease such action and retum to work
immediately,

{d) Post notices at Union Bulletin Boards advising that il
disapproves such aclion and imstruet employees (0 rsum 1o wirk
immediarely.

Section 4.

Nurtheastern will not lock out employees during the term of this
Agprcenint.

ARTICLE 16
UNTPAID LEAVE
Scation |

Emplowees shall be cligihle for unpaid leave inaccordance with
the following:

) Medicul Legve of Absence Unpaid medical leave of
absence may he pranted for @ pedod of up o so () months, The
Emplover has the right o verify the reason for the cmployee’s absenocs
and, prior to retuming o work, the Employer may require Lhat the
ernplovee be examined and given clearance to telur work by a
physician. Employess are eligible for such unpuid leave afler they have
been continucusly employed for 12 months in aceordance with Lhe
Family Medical Leave Act. An emplovee will be entitled (o veum to
hisfher tormer position if the Teave is thres (3} months o less upen two

el |

{23 weeks written nolice,  [f the leave exceeds three (3) mehths, an
cmployes will be enditled to returm to histher lormer position provided it
is not filled or 0 a comparable position if vacant upen two (2] weeks
wrilten notice.

Otherwise, the employee shall e placed on the recall list
Failure to rewrm (0 work wdlhin the time limits specified above shall
regult in tennination unless the emploves has requested and received an
exlenston of leave Fom Northeastern in writing,

] Otiier Teaves — A leave of ubsenss for any employee
may be approved by the department head and the Department of Human
Resources for a period 1ot in excoss of thitty (30} days, and may be
renewed upon application 1o, and approval by Northeastern.  An
eniploves rewurming from an unpaid leave of absence shall be rotwumed Lo
their Lornier posilion provided thal position has nol been filled. Tf the
position has been filled, the employee shall be considered laid off subject
ta Article 7, Section 5.

{c) Military Leave TFmpleyees will be granted military
leaves of ahsence in accordance with appiicable laws.  In addition,
cmplovees will be granted leaves of absenve withour pay to attend
Mational Guard, T1.8. Reserve traiming camps, and other similar
involuntary military obligations.

{d) TInion Busingss A loave ol absencs not to exceed one
(13 wour shall be granted to employees with at least one {1) year of
bargaining unil seniority in order 10 accept a {ull-time position with the
Union, provided such leaves will not interfere with the operation ol
Northeastern or a particular department or division. Upon relurn 10 work
an employee shall he centitled to ren w hisgther former position if
vacaol ar filled by a temporay emploves,

Otherwise, an emplovee shall be able to exercise hisher weeall
oehts speciticd i Article 7, Seeion 5.

Section

While on unpaid leave of absence, an employes shall oot be
catlled o eam holiday pay. nor to aceree sick leave time or vacation
credits. An croployes shall acorue senority subjest 1w (e provisions of
Article %11, During such leaves of absénce all benefits shall cease,
except those covered under the Family Medical Leave Acl, unless the
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employves is able to make arrangements for puying the full cost of such
benefita. As a condition of reinstatement following a leave of absence
for illncss, an emploves must provide writlen cenification trom ther
phvsizian and Morliiastern may require the employee w receive the
approval of the Employee Health Service Physician,

ARTICLE 17
PAIEFAYE
mection L. Lyberal Tcave

An emplovee will be granted up 1o four (4} days {up o and
incleding day afler burial} funcral leave with pay for absence necessary
to atlend 1he funeral of a member of the employee’s immediate farmily,
The following arc sonsidered members of an employee's imnediate
family: spouse, father, mother, child, sister, and brother, Employees
shull be granted up t three {3 days (up Lo and inchuding day aller buriat)
with pay lo atend the funeral of a grandparent, Luther-in-law or
mother-in-law, Fopoyecs shall be granted an absence of one (1) day
with pay to attend the funeral ol o sister-in-law, brother-m-law or
gpandehild.  An emploves shall notify his or her supervisar prior Lo
taking such leaves.

Section 2. Tury Duly

An emploves who is called fo jury duty shal! be entitled 10
lewve, Said cmployee shall be paid the difference berween hisfher
regular pay amd the compensulicn for jury duty receaved from a court,
An cmpleyes called 1o jury duty shall be reguired i prescnt 4 slalement
issued and sipned by the clerk of court stating the number of days the
employee was on jury duly and the compensation paid.

ARTICLE 1%
WELIFARE

Section 1.

{a) Lilective Novermber 1, 2007, Northeastern will allow
each full-lime bargaming unil employee to huve the option to clect the
benefit program ollersd by Temple or switch to e 1199C 1lealth and
Welfare Fund, Modheasterm shall hold an open eorellment in aceordance:
wilh {1 below for all 2lizible cmplovess o allow the oplion to switch
between the Temple plan and the 1198C Health and Welfare Fund.

R

ib) Between Seprember 157 and October 1, 2007
Northeastern shall Lhodd an open enrollment in which all eligible
employess may opt to switch between the Temple plan and Health and
Wellare Fund with employes selection heing cflective November L,
2007, Additional opportumilies w switch will be available between
September 157 and Oclober 172009, and 2011, Chanpes duritg thess
corellnents will be slfective cach November 1%,

(<) The employe: comrbuadons for cach full-time
burgaining unit coployee enrolied in either plan deseribed above shall
have hi-weckly payroil deductions, on a pre-lux basis, in an amoal in
accordance with the scheduls reflected in Appendix E. This co-payinent
shall be retaincd by Northeastern.  Tor employees electing Temple
benefits, such conributions shall be applisd 10 Health, Basic Lile,
Prescription. and Visicn coverage. All other benetits are voluntary and
are the responsibility of the cplayes,

(d) Non-probationary, full-time cmployees and their
legally dependent spouses und children who eleet the Temple coverape
may sorail in the dental program. The stplayee contribution [for demeal
insurance shall be 23% of the premium ot the coveruge and plan elected.

{c)  In the event Temple switches any ol its carriers, an
equal or greater level of benefit must be muintained.  Prior to making
any vhangs Temple will meet and discuss with the Union.

Section 2. Pant-lime Lmplovecs

{a) An relerenced abowe, Norlheastern will allow cach
part-time bargaining unitemployes w have the option to clest the benefit
program eilered by Temple or the 1199C Heallh and Welfare Fund.

(b} The employee conitibution for the par-time emploves
sclecting the 1199C Health and Welfare Fund or single coverage in the
benefit program offered by Temple shall be the samc as the weekly
concributivn for 2 full-time employee noted in Appendix B, This co-
payment shall be retained by Mortheasler.

ic) Fur patt-time craployess selecting family coverage in
the benelit progeams offered by lemple, the part-time employes shall
pay (e difference betwesn the monthly premium for single coverage and
the monthly premium for family coverage.
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Seclion 3.

(a3 Northeastern will mmaske contributions v the Fund in the
arnount requesled by the Trusiees 10 maintain the level of benefils in
etfeot us of Qorober 31, 2007 for the duralion of the conlust ag follows:
Nuortheastern shall retpin all amplovee vonibutions,  Effeclive
Movember 1, 2007, Nonleasiern® s contribution shall be 30.5% of gross
pavroll. The contracl shall be reopened prioe to Thecember 31, 2007 for
the sale purpose of applying Lhe [our year rale manual effvclive Julv 1.
200%. Northeastern Hospital will pay the same percent of payroll as
Temple University Hospital July b, 2008 through June 30, 2012, For the
[inal vear of the Agreement, the o vear rale will apply ace ording 1o the
rate manual then in effeet, 1t is understood that the rate may be reduced
however, during the ferm as detenmmined by the Trustees.  Such
contributions shall be used by the Trustees o the Benefit Fund for the
purpose of providing the emplovecs with disability benefits, death
benefits, hospital benefies and demal and prescription program ol
benefits, as the lrustess of the said Fund may from tinwe o tine
determine.

ik Such paymenes shall be made by the Hospiral
montily hased upon the previous mwmth’s paytoll

ic) The Fund shall be administared under the terms and
provisions ol the Agreoment and Declaration af Tousl and any
amendments chereol, which provide for equal representation by the
Union and the emmplayers) conteibuting te said Fund, and that any
dispule whatsagver thal piay arise or dendlock that nay develop among
or berwecn said Trustees shall be submitted 1o arbitratinn before an
Achitrator ar Umnpive, crieept as may be otherwise provided Lor in said
Agreement and Decluration of Trust, and his decision shall be tinal and
binding.

{d} An indepenident audit of Lhe Fund shall be maide
annually, and 2 statement of the results thereot shatl be lumished o the
Hoespital.

{e "l'opether with 1he periodiz paymuents herein provided,
Temple shall submit regular monchly reports in such a form that may be
nevessary for the sound and otiicient administration of the Fund. Such
regular menthly reports shall, as a minimum, inchde cmplovess’ names,
classifications, dales of hire, hours ol wark, social security numbers, buse
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and pross wages or salaries paid to croplovess, dates of termination or
leave and such other informalion as may be required by law ar the Fund
in urder to determine eligibility for benefits. The Hospital agrees to
permit the Fund aceountant to zudit irs records o verify the accuracy of
iy payients

ARTICLF 19
PENSTON FUND

Seotion 1. Non-contributory Detined Contribution Retirement Flan

{u) Effecdve July 1. 2005 non-probauonary, full-rime,
permment members of the bargaining unit shall be entitled to vwenty-
Gve (32500 dollats per month, per year of service at a novmal
retirement (age 651 for credit service subsequent 1o July 1, 2003,

(b) Llfective on Nowember |0 2007, cmplovees will
participale i this non-contribulery defined contribulion pension plan that
allows [or inereased contdbutions kased on parlicipation in the plan from
Novemhber |, 2007, forward.

iz The contributions schedule shall ae as fillows:

Years of Participation Haospital

heginning November 1, 2E07 Concribution
Less than 3 years 3.0
3 through 4 years 3.5%
5 through & years 4.0%%
T througeh 8 years 4.5%
Oreater than § wears 504

(dl New tull-time emplovess arc cligible Lo purlicipatle in

tis plan on the first of the month follewing the employee’s month of
hire. Parlicipatzon is contingenl upon the employes’s completion and
delivery of the approprate etrcliment forms 1o the Iluman Resources
office.

fe} Pari-time emplovecs purlicipare in this plan under the
sume lermng and conditions as [l time employees, however, Temple will
miake its coutribulion 1o part-time cimployees” aceounts the following
yoar us seon as administratively feasible once the Temple vertifies parl-
timne emplovecs worked 1004 hours in the privr year and satisfied all
eligibilily requirements.
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{1} Vestinyg for this plan shall be three (3) years of crediled
service where the cimplavee has worked at least 1000 howes per plun year.
All vesting credit recoived by cmployees under the current Defined
Benelil pension plan, the Hospilal's former pension plans or Templs
University Healih System reliremens plans will be applicd toward this
plan for vesting purpuses only.

Section 2.

Elfeciive Ootober 31, 2007, employees covered by this contract
that purticipate in the Refirement Plan of Temple Eas, Inc. and Alfiliued
Employers for Collectively Bargained Employees {Defincd Benefit plan)
will cease acrive parlivipation in fhat plan. No fulure benefits shall
accrue o Mese partivipants. Aclive participant as of that date thal are not
vested in Lhe plan will vontinue to cam vesting credit while actively
emploved hy Tomple, The only cxception to the above would oceur ifan
cmplovee is cligible for relirernent during the term of this agresment and
alects to remain in the Defined Benelt plan. Temple will allow such
individuals to remain in the Defined Renctil plan wntil retirement,
Secrion 3. Tux Deferred Aunaity Plan

ia) Che volunmtary Tax Delerred Annuity program shall
remain in effect. The Unien shatl have aecess woall lax deferred ammuity
options available al Lemple University Health Systam.

[k Temple rescrves the right to chanys the carrier{s) under

the Tax Neferred Annuity Plan, Temple aprees to mect and discuss amy
changes with the Tnica priee to impiementation.

ARTICLE 24
HOLIDAYS

Scelion 1.

[a) Lmployees whi have completed their tirsl ninety (90)
calendar davs of emplovment shall be enntled o the foliawing holidays:
New Yoear's Lay Labar Day
Semnorial Day Thanksgiving Ty
Independences Tay Christmas Dy
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(h) It addition, cmployess shall reveive five (5} pemsonal
holidays in the pay period of gach year that includes July 1st which mst
be used annually by the end of the last full pay peried in June of the
following calendar wvear.

MNewly hired employecs shall be entitled to personal
holidays. after nincty {90 calendar days of employment, based on hired
wark hours and date of hire as ollows:

Dave of Hire Number of Days
Tuly, Auguse Jdays

Sepreanber, Oclober 4 days

Nowvember, Deceimber 3 days

Tanuary, [ebwoary 2 days

Mlarch, April 1 day

Mlay, June 0 days

[ch FPersomal and named holidays shall be prorated for

craployees hired to work less than forly (40) hours per wock.

(d) Full-time LENs who regutarly work three (3), twelve
{12) hour shifts and are scheduled w wotk ana mamed holiday, will
receive an additional 12 hour day off or 12 hours straighl time pay at the
diserction ol Mortheaston

Secrian 2.

(o) The additienal days shall be raken at a muomally
agreeable time, und shall be requesied at least seven (7} days in advance,
Qnce schedoled. these daws shall not be canveled by an Fmployec
wilhour the consent of Mortheastern Io the event of an emergency, a
request with leas than seven (7] days notice will not be precluded, Tfthis
acuurs, the employes will be notified in s tmely manner.

Seeton 3.

() Becognizing that the Hospital works cvery day of the
year und that it is nat possible for all employees  be off on the same
day, Northeastern shall have the Aght, ar its sole discretion, w reguire
any emploves to work onany of the holidays herein specified. hoowever,
Narfhcastern wul distribute holiduys off on an cquitable basis,



(b} In the event an vmplovee is required o work on the
above named holidays, he/she shall be paid tine and onc-half'{1 '3) for
all fiours worked on the holiday, and shall. in addition, receive an
additivnal day olf at histher regular rate ol pay within thirty (30) days of
the holiday or an exira day's pay al Lhe same rate in lisu therant, oy
determined by Northeastern. Northeastern will lake info consideration
the cmplayec’s cxpressed preference.

Seetien 4.

n order to be eligible for holiday benefits, an employee must
have worked the tast scheduled wark day before and the first seheduizd
work day after the holiday, cxeepl in the case ol illness or avcident
preveuling the employee from working s gvidenced by wriren
certificate of physician o other prool if requested by Northeastern. An
ampluyes who Luils to report o worle on the haliday when schedulad 1o
work shall not reccive pay for the unworked holiday,

Soolion 5.

[ one of the hohdays falls during an empleyes's vacation at the
optien of Northsustern, the vacarion shall be extendad by one (1) day, or
the employes shall revelve a day off al hisfher regulas rale of pay within
thirey {307 days of the heliday.  In making the determination.
Norheastern will take inle consideration the employes’s expressed
prefercnoe,

Secnuan &

If ane ol the holidays Lulls during an emnployes’s regularedy
scheduled day olf, the emploves shall receive a day off at his‘her regular
rale of pay within thirly (30) days of the haliday or an addnional day’s
pay at the same rale in liew thereol, as deenmined by Northcastem,

ARTICLL 21
YACATION

Section 1.

Employess shall sarn vacation euch year with pay in accordance
with the [ollowing schedule:

29

Length of Serviec as of Julv | Vacation

Less than four (4) vewrs Twar {27 weeks
Four {4} vears Three {3) weeks
Fontteen [14) years Four {4) wezks

Soction 2.

Vacation schedules shatl be estahlished by Wortheastern Laking
e aceount the wishes of the employecs and the saffing needs of the
[Tospital.

Frmployees shall submit their regquesrs inwriting by Mach | 5
Whero there is a conflict in choice of vacation time amaong employess,
pusition seniority shall prevall.  Norlheastern will respond o an
employee’s vacanon request in wriling ne later than May L5

Sectinn 3.

o parl uf un emploves’s vavution schedule may be charged 1o
sick leave. Umplovees shall carn vacation cuch pay period aml may
accurmilate up to une and ope-half (1 42) nmes the crployes’s annual
entitlement. Newly hired employees tiay use aceuniulated vacalion uller
mnely (%0} days.

Seetion 4,

Wacation pay shall be based upon the cnogo yee™s regular mte of
pay af the heginning of hisher vacation period.  An emploves, upon
request, shall be paid hisher vacation pay before starting Lisfwr
vacalion,

Scotion 3,

Employess may request vacalion in one-half {12 day
INCTETIENTS,

ARTICLL 22
PAINM S5TCK LEAYE
Seclion 1. Definition

"Sicle Leave" iv defined as an absenee of an employes from
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work by reason of illness or accident, which is non-work connected, or is
oot campensable under the Worker's  Compensation Laws of
Pennayvlvania.

Seolian 2. Fligibility and Benefils

{u) An cmployees who has completed his'her probationary
period is ¢ligiblc {or a toral of len {10 davs annually w be acerued ona
pay period basis,

{h Yicl acerual shall be prorated for employees hired 1w
work less than lorty (40 huours per weack.

(c) Accrued sick leave may be accumulated wilhow
maximun.

Lection 3,

Pay tor any day of approved siclt leave shall be paid at the
employse’s se rate of pay.

Suction 4, Nowfieation and Proof of Tocws

An employes who is absenr must notly histher supervisar
tefore the starl af his'her regularly scheduled shift in accordance with
reusanable departmenial policy, unless proper cxeus: is presented for the
employeg’s muability to call  Northeasiern may Toquire  wiitten
certification by a physician ar other proof of ilness or imjury hevcunder,
pmplovess who have boen ou sick leave also may be reguired w be
examtined by the Murlheastern empluyes health service physician or
Isher designee, before hoing permitted to return 1@ worls

Section 3,

An employee whe has submitred hisher notice of resipnation
shall not he cmitled o use pard sick leave durme the notice period.

ARTICLE 23
SHIEL DIFFERENTTATL AND ON-CATLL PAY
Section 1.

(ah Emplovess warking on a shill which begins on o after
12:00 noon and belore 100 am. shall sontinue to reseive their currenl
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shift differental, Emplayees hired o work flex shifts of ten (107 hours
or more shall reccive shift differential for shifis beginning on or after
11500 am. amd befors 100 am. An employes who is cititled le a shill
dillerential for work on hissher regular shifl shall receive the shift
differential for overtiine hours that are an axzension of his’her regular
shift. A shiff differculial shall not be paid when employees are
authorized to cxchange shifts tomporaly for personal reasons.

bl Eifective the first full pay period in July 2007 the shift
differential shall be 50,70 per hour, E{fective the first full pay peried in
Tuly 2004 the shift differeniial shall be $0.80 per hour, LiTective the firse
full pay period in July 2009 the shitt ditferential shall be $0.90 per hour.

Seaction 2.

A shaft differential shall mor be pained or Jost as o result of an
extension of a shill cuused by overtime. This only refers to extensions of
a shift. U an employee works a completc double shill, it i5 ol
comsidered a shift extension and the empleyee will be paid shift
differential For the full shitt worked where a differential is normally paid.

Section 3.

An ernploves called i to work will be guaranteed & tonignnm
of four {4} hours work o pay in licu thereol

Seotion 4, On-Call

Etfcotive the [rst full pay period i July 2007 the on-call pay
raie shull be two dollars ($2.00% per hour.

ARTICLE 14
SEPARABILITY

L1 is understood and agreed that all agreements are subject to alt
applicable laws now or hereafter in elfecl; and to the lawful regulations,
rulings and arders of repulalory commissions or apencies having
jurisdiction. Tf any provision of this Apreemenl is in conteavention of the
laws ur regulations of the United Siales or of the Srate of Ponusylvania,
such provision shall be superseded by the appropriate provision of such
law or repulation, so long a8 same is in foece and effect: but all other
provizions of this Agreement shall continue in full loree and effect,
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ARTICLY, 25
FPAST PRACTICLES
Soction .
All pasl practices are hereby eliminated, eacept a8 specifically

incorporated in this Agreenient.

ARTICET. 26
MISCELLANEGUS

Seclion 1. Alert apd THecusy

{a) The partics agree that cach will confirm w the Meest
and Niscuss provisions of Act (95,

(o} Labor Management Comnmitiee

(L1 Imoorder o promots the highest lovels ol patignt
cure and employee satisfaction the partiss agree to cstablish a T.abor
IManagemsnt Comtilittes to review pracrices and nake recommendations
on safery and health conditions in the workplace, quality of work life,
skill development and employer raining and other issues of nuatual
cancern within the hospital.

{31 Thecommittee will be compaosed of desipnaled
Hospital  management  representalives  and desigmuted  TInioun
reproseatatives. Lither party may request a meeling througly the Human
Resources Department und such requests shall not be unreasonably
denicd. Lach pany will seleet their designated representatives.

{3y The Union and 1ospital will subimit an agenda
to the other party onc { Ly week before dhe meeting.

{41 Ths operaton of the committee shall not ulfect
the existing rights of either party umder other provisions of the
Aprcement and does not limit the Linspital’s management rights.

(c) mear and Discuss subjeot matlers as defined in Acl
195 are ool suhject o the grievance and arbiteation procedures
contained in this Agrocmenl.

Section 2. Tofractions

Infractions on an ewployvee's record not resulling in discharge
shall be cleared after one (1) yeur, provided that the ane {1} wear shall be
[ree of infractions.

Seclion 3, Personnel Lyalyuations

Any employee whose job performance or condust becomes
subject to cvaluation shall have the dght to participate in a review af
such evaluation, Fyvaluation of an emplovee shall be perloomed by
hisher immediate supervisor and signed by the employes,  Such
signature shall signify only that the evaluation has been revicwed with
i employes and shall not indicate concurrence in the comlent of Lhe
evaluation. Any emploves whi is aggrieved by the content of such
cvalualiom shall have the righl o pursue the validity of the evalaation
through the pricvance procedure provided herein,

Seelion 4. Avgrss W Personne] Files

Any emploves and'or Lhe Union, with the employce’s written
consent, shall have the right ta review the conlents ol the employes’s
personnc] file w0 determine any maller affecting such emploves;
lwwever, the forepoing shall not apply fo any pre-employment matenials.

Naotice o review such files shall be riven by the emnplovee or
the Union in writing to Northeasternn and the files shall he made
available by Wortheastem within four {4) working days aller receipl of
such notice, The Ltion agrees not 1o ulilize this dghr in an abusive or
CROUSELVE dtannet.

Scclion 5, Classification Pay

[a) If Northaastern should establish 4 new positon or so
substantially chanpe the dulies of an Employce to such an extent that the
Fmplovee’s work does oot Fall within any classilivation sovered by this
Agreement. and vet invelves dulies which render the Employes subject
ro this Agreement, the wage rate of such Empleyes shall be determined
by negotiation between the Union and Northeastern, Tf the parties are
unable to apree on a wage rate, the malier shall be submnined lo
arbiiration. Prior to the negoelintion of the wage rate, Northcastem shall
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submil Lo the Union the descriplion ol the new positien or change in the
dutiges of the existing position.

M When an cmployes wiorks cight {8) consecuive hours
(7 % hours for employees working a 7 ¥4 hour work day) in a higher
classilicution than that in which heshe is nocmally classified, he shall be
paid at the ligher rate for all hours in the higher classification.

Lection &, Jub Descriprion

Mortheastern and the [Tnion agres (0 mest and discuss on joh
descriplions.

Lection T Resl Perinds

Where pracucable, Morthcaslern agress i provide 1wo, fifteen
{15} minute rest periods, one in each balf of the shift. FEmployecs
wirhaduled (o wark bwelve [ 12) oo mare consecutive hours may be sranted
an additional vest peried.

Section &, Uniforms

{a} Effective Tuly 1, 2005 Nartheastern will provide all
full-time croplovees required to weoar uniforms a moothly unilorm
allowance of ten dollars {510,003 per month paid on 4 seoi-annual basis,

{13 Efloclive July |, 2004, Kortheastern will provide all
full lime employess requited W wear uniforms u monthly anitorm
allowance of twelve dellars ($12.00) per month paid on 2 semi-annual
busis.

Scelon 9. Safety Shoes

Ernplovess requited o wear safety shees shall receive up i one
hundred doflars (3100000 every twa {27 years duning the lite of Lhis
greement upan proof of purchase of proper safecy shoos.

Sectan 10 Tuiticn

Lrplovess shall be cligible for mition remission/reimbnrsccnt
i1 sccordanye with the TUES Policy. Changes o the poliey shull not be

-
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subjevt to the grievance and arbitration provisions of this Agreement.
The Hospital ugress to meet to discuss the changes prior to
implementation of any changes,

ARTICLE 27
THRCHARGE AND PENALTIES
Secnion L.

The Hospital shall have the rght o discharge, suspend or
discipling any employee for just cause,

Section 2.

Mortheasterm will notify e Union, in wiiling, of any dischurgs
ol suspension withdn twenty-tour (24) hoors from the time of discharps
or suspension. If the Union desires to contest the dischangee o
suspengion, it shall give written notice thereol 1o Northeastarn within five
{5) working days. Tn such evenl, lhe dispute shall e subnutted and
determnined under the grisvance and arlvtration procedures set forh in
this Agrcement, lowever, commencing a6 St2p 3 of the {(mievance
Procedure,

Sootion 3.

Tf the disvipline, suspensicn or discharge ol un smployee results
from conduct relating to & patient and 1the patent does not appear at the
arbitralion, the arbitrator shall net consider the failur: of the patient to
appear as projudicial.  The term “paticol”™ [or the putpose of Lhis
Agrcemend shall inslude those seeking admissian and those seeking care
af treatment in clinics or emergency rooms as waell ag those already
admitted.

Secan 4.
All time limils specified herein shatl be exelusive of Suturdays,
Sundays, ur Lolidays.

ARTICLE 2¥
LFFECTIVE DATES AND DHHIRATION

This Apreement shall be effective July 1, 2007 and shall
continue in ful] foree and effect up o and including Juna 304, 2013 and
shall continue in full Lorce and effect thercalter unless and unlil cither of
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the parties hereto shall give 1o the other pary nutice in accardance with Appendiy A
the applicable law. Clerical Rates

IN WITNESS WHEREOF, the parties hereto have duly

execuled these prosents as of the day and year first writien above, g
==
o 5 - Clerical P | First Firsi Flrst First First
NATTONAL UNION OF HOSPITAL - TEMPLE EAST, INC.. - Posilion Titles ; z ®| Fullpp | Fullpp | Fullpp | Fullpp | Full pp
& HEALTH CARE EMPLOYEES,  NORTHEASTERN HOSPITAL EEE| suy | sum | sen | san |
AFSCME, AFL-CI1O, AND ITS SR E 0w o | 20 2001 2011
: {lerk 1415 14.57 1541 1546 1502 Léva]
/Hﬂrl!').-' Nichulds © obert B, Birnbrafer ~ Clerk 11
Presidont, A9 Yice President, Human REozources . ) .
y TUNS - Cal Scan 14.4] 15.54 15.82 16.1% 16,78 1 T.28
- Medical Records
s Peter Gould /st Samdra Captisecca - Radiolugy
Executive ¥ice President, 11990 Dircetor, T.abwr Belations TUHS - Tel OperConsale
Atmd
/=" David Brodar )
AHLD, Human Resownges, NTE
Clerk 111
/' ¥aren Gluch Loy ) . ~
Al ID, Climical SCT'\"i‘GC‘-S, MWEET - Accounts Fﬁy‘ah]c 1508 [ LENN Tl 17.13 17.nd 18.17
- Admissions
fuf hary Ann Kent - Billing
Director of Mursine, WEH - Modicu] Records
- Sports Medicine
- Unit*Ward Clerk
Consolc . "
OperatorDP 160 16,50 17 17.51 18,04 1854
;f;f:"':m"”“ l6sd | 1ras | omar | war | ses | s
Seeretary 11 164 | 1e0s | 1rde | 1vee | osmsz | o1oam
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Appendix B

Clinical and Service Rules

Appendix B {Continued)

Clinical and Service Ratcs

[
- =
L E L=
Clinical & Service = Flrse First Flrst First First
Pusition Titles = E f-f Full pp Fullpp | Fullpp | Full pp | Full pp
Lz ;ﬁ Jduly July July July July
- 2008 009 | 20106 | 2001 _| 2mz2
ALl CRin Ansistant
Dackroum TesOnd oty
Tk ClerkiPoud Service 14,47 1441 15,35 LK 1628 16,77
Wrker
Envinmental Aide
[Fuod Service Worker
Mursing Assatanl [no-
qrititied)
{orderly
Futient Supparl Tech .
Surmcul Stcrili._z;,luiv:-n 149 153 1542 629 - a
“lechnician
Matarial aedler 15.03 LS50 1597 | 1645 | 109 | 1743
Pharrnauy Teshnician 1527 157 L 20 L6 110 LTI
Fond Service Coak
. 1544 1554 Lé42 L&.491 1742 1704
Cotilied »using
AaRsitlanl
Physical Thempy Aide
[FuLiesst £ ovndiparor 15,1 L& LS T3 173 176 7
M odival Agsistant 15,68 1615 LB 17 11 1714 1517
Lab Mhilehotonr st 13 6N L1638 lh 1713 17,64 %17
Fovirommental Lewd
W orked L6.02 14,50 |7.04 17.51 1505 18,97
Leud P Suppaot Tech
Pliarmacy I3 Tach 16413 L6 5 17.01 1752 %04 %5y
LEK.Ci Technician L6464 1095 T4 | 1798 | s | 1wos
O Supply Teshnician VTEL 763 1236 15.9] IR Z1.00
I.ead Pharmacy Tek I'i.58 1411 14,65 o1 L1 U 0%
Cameruency Ueclinician
OB Techuwizian 1%.54 L3l 240,10 20,70 P 2106

Surmical Technician

CHnical & Service '=; =
Position Titles F#=<%5 | Prss | vies | Bl | Fimt | Flest

= 'E '-E Full pp Fullpp | Fullpp | Full pp | Full pp
£ uE. E July Julx July July Tnly
- 2008 ZIHIY 20140 01 2012

Coding Analysl 1807 19.54 2013 20,73 21,33 21 99

Sevenity lluess Anglyst 2000 20,60 2122 21 K6 2352 2300

5r. EKG Technucian 20,36 2007 2140 | 2025 12492 2361

Lizensed Practica] Muze .73 21.3% 2158 22,65 15,13 24.03

Physical Therapy Asst . a . 21u1 R ot o

(Cornficd) 2152 2247 1514 183 24.55 25.29

lah Fechmician 72,23 225 2550 4.9 | za02 2577

Lab Technalogist 25 31 607 | 245 b 27ee | 734w | 294

[Diceemhor 07

Tcleeommumeation 24,51 2566 | 2edy | 2722 | 2804 | 2368

Specializl

Respiatony Thampust 2494 23,64 T 40 2728 2 239]

Histnlagy Lab Technicin | 2483 2340 2616 2715 | zTAT | 2.kl

Lead Hlistoluges .

Teclnician [etober i [ 28,35 2714 2743 2B | s 30.55

Sr. Resmspirateny Theraist

(Centified) 26,45 2724 206 | 2800 | 297 1066

Echueandioprapdy Tast

e —— 28,58 .44 30.12 31.23 217 131
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Appendix C Maintenanee Rates

s
= =
Maintenanee :=" -t E Flrsc First First First First
Pasition Titles L EL Fullpp | Fullpp | Fullpp | Fullpp | Fullpp
Zk ;r July July July Julxr July
- 2008 W08 | 2010 2011 2012
Mol nis T.45 20k 2275 2341 1413 24585
Fainrcr
Capenree apgr | 23 oaman | bl | 47 | 2sar
Flcorncian =
VALl
P humber
Stattonay Cogancer 3273 22,490 2359 2450 250 2578
Leud Worker 25,55 24,16 24,05 1574 26 il 27|
Appendix D Radiolegy Rats
z First
Radialugy § First Full Firsl Firsl Fivst
Position Tifles =1 lull pp P Full pp Fullpp | Full pp
n:E i TH Y July Jolx Jaly July
0g 2000 201 21 2012
Radinlopy Techniciun
0-1 yrs exp | 2415 2508 2545 00 2741 PERAES
1-2 yrsexp | 255U n.27 206 VAT 18,71 AT
Tyrsexp | 3030 | 3224 | A | | 3323 | 2629
BlammSpecial Procedures
0-lvrsexp | 2433 | 508 | 2583 | 2een | AN | ZRu:
1-2 ¥rs eXp 2007 47 25249 2914 i EIFR M
Tvrsexp | 3240 | 2343 | 44l 3536 w5z | ez
CAT ScanUltrasound'iRI
-1 vrs exp 2350 ELN 270 2747 287 2057
L-2 yrscap 2657 2747 2,20 T 14 il LI
2 yricRp 3246 1343 443 35404 36,52 ATea2
Muclear Medicing
00 yrscap | 2840 [ 2028 | o3 | oaum | ales | dam
1-2 ¥rs exp 3352 G A2 3R3% 341 3750 Ak
2 ¥rsexp ER RV 3% 14 ] A4 4168 4293

41

Appendis B
[Icalth and Welfare

The eruployes weekly contribuation roguircinents shall be
as follows:

Tirsl [ull pay period in Tuly 2007 tweny dollars ($20.00% por woeck.
First full pay perivd in July 2009 an additional 310,00 per week
Firsl {ull pay period 1o Faly 2012 an additional 310.00 par week

LETTER OF AGREEMENTS dated June 27, 2067

In accordance with the negpotiated Collective Bargaining
Apreement, the following has heen agreed to:

1. CNA Uniforms

Within sixty (60) days [ollowing ralification of this
Avresmenl, MNursing Management will mect with the CNAx to clicit
their input related to changing the CNA pndlormn altire, Fellowing
review of the inpul provided the ATD for Patient Services will
determetie the feasibility for a change in uniforin and define the
urnitonm regquircmerni.

2. ‘Translation Services

‘Fhose employvees certified as a dual role medical interpreter
who are currently recciving twenty-five cenls ($.25) per hour for
translation serviees will cominue 1o receive such allowunve for all
repularly scheduled hours acmally worked excluding overtitne
provided they maintain their certificuion slalus,

1. Llealth and Welfare Presentation

The Health and Weltar: Fund will commit to provide a
represendalive from the Fund w explain o newly hirsd employees
the Fund s benefits. Such sessions musl be regularly schoduled, as
oo 1) set day each mooth and employeas will be imnted w atlend
by the Haman Resmuces Office. Employess shall attend without
loss ol pay.
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d. Stadonary Engineers

Stationary Enginests who arc reguired Lo respond 1o a cali
during their designated meal break, shiall be patd for actual tine
wiarked,

5. Nlarket Adjustments

Miarkel adjustments of thirty-five cents (5.35) por hour were
made o the following positivas prior to the across-le-boand
increase in July 1, 2007:

Pharmacy Technician
Pharmacy IV Technician
Eab Teclnivian

Histe Lub Technician

Market adjustments of fitfty cends (5.50) per howr were
made to the follewing positions prior 1o the across-the-hoard
increase in July 1, 2007

Larpenter
Flactrivian
Hw AL
Pluwber

Barket adjustmuents vl seventy-five cents (5.75) per howt
woere made to the [ollowing positons prior 1o Lhe seross-the-hoard
increasc im July 1, 2007

Stationary Lnginear

T.ead Worker rates in Appendix O wers increased o
reflect a sevenly-five cent (5.75) increase on the current vate prior
to the aurass-the-board increase s Juoly 1, 2007

Leud Worker rates on Appendix B were increased Lo
refleel o one dollar and fifty cent {£1.50) per hour differential
gbove e hourly rate of the position they lead prior to the across-
the-bowed increase o July 1. 2007,
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0. Racification Bonus

Upon satification of the aprecment, all full-time non-
probationary coployess shall receive a payment of three-hundred
dollars (5300% and all part-time non-probatonary emplovess shall
teceive a one-hundred {ilty dellar ($1350) payment.

1. Retention Benus

Lffecuva the first full pay perdod in July 2010 employees
wha were active oo payrell un the date of ratificanion in 2007 will he
aligible for a three-hundred dellar (F300) retention bonus for full-
time cmployees and one-hundred fifty dellac (5130) paymem foi
part-rime employees.
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