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AGREEMENT

This Agrecment made and entered into this 26th day of October 2007, by and between
Wallinglord d'b/a Wallingford Nursing and Rehabilitation Center, Wallingford Nursing and
Rehahlitation Center, owner Wallinglord Nursing and Rehabilitation Center, Wallingford, PA
LIC (hereinafter referred to as "Employer’™ and National Union of Hospital and Health Care
Employees, AFSCME, AFL-CIO and its affiliate District 1199C (hereinafler reforred to as the
“lman™), acting on behalf of the Employees of said Employer as hereinafter defined, now
employed and hereinafter 1o be ecmploved and collectively designated as the “Employees™

L]

WITNESSETH:

WHERLAS, the Employer recognizes the Union as the collective hargaining
representative Jor the Employees covered by this Agrecment as hercinafter provided, and

WHEREAS, 1t 15 the intent and purpose of the parties hereto that this Agreement prontole
and impreve the mutual interests and harmonious relationship of the Employer as well as of its
Emplovees and 1o avoid interruptions and interferences with services to palients and to sel forth
herein their agreement covering rates of pay, hours of work and conditions of employment.

NOW, THEREFORL, in ¢consideration of the mutual covenants herein contained, the
parties hereto agree as follows:

ARTICLE 1: RECOGNITION

Seetion L

The Employer recognizes the Union as the sole and exclusive ropreseniative for purposes
ol collecuve bargaining, as certified by the National Labor Relations Board, wiih respect to
wayes, hours of work and other conditions of employment for the term of this Agreement for all
full time and regular part-time service and maintenance Employees including all regular part-
time and full-tme non-professional Employees, nurses aides, cooks, dietary Fmplovees,
maintenance Imployees, housekeeping Emplovees, laundry Emplovees, recreation aides, central
supply Employcecs, ward clerks, restorative aides, and physical therapy aides employed at the
Emplayer's Wallingford, Pennsylvania, facilily. Excluded are all other Employees, registered
nurses, licensed practical nurses, licensed graduate practical nurses, administrarors, assistant
administrators, administrator trainees, admissions coordinator, regional dietary manager,
asmstant dietary manager, medical records supervisor, business office manager, olfice clerical
Emplovees, RN/in service training coondinalor, soclal services director, director of nursing,
conhidential secretaries, receptionists, maintenance supervisor, cook supervisor, guards and
supervisors as defined 1n the Act,

Whenever the word “Employee” is used in this Agreement, it shall be deemed to mean
the Employce in the bargaining unit covered by this Agreement as defined in Scetion 3 hereof,



Seelion 3. Calegorics of Emplovees

A full-ime Employee is one who works a regularly scheduled week of 30 hours or more.

A regular pari-time Employee is one who is regularly scheduled to work at least 15 hours
per week bul less than 30 hours per week. Emplovees who work less than 15 hours per week are

not covered by this Agrecement. Regular part-lime Employees are eligible for benefits as detined
in this Agrcement.

A summer Employee 15 hited as a temporary replacement during the period from May 1
through September 30 of any yvear. Such Employee remains probationary in status throughout
their employment year aud will not be a union member or pay dues. Summer Employees are not
entitled 1o benefits,

A temporaty Emploves excluded from the bargaining unil is one who is hired for a period
of up to four months and is so informed at the time of hire, and who is hired to 611 a lempogary
Job ar for a special project or to replace any Employee on leave or vacation, The said (our-mouth
period may be extended up to an additional two months er for the length of maternity leave of
the Employee being replaced, with the consent of the Union, which shali not be unreasonahly
withheld. ITowever, such Emplovee shali become a member of the Union after expiration of such
initial or extended period. Temporary Emplovees are not cligible (o receive benefits.

Scoetion 4

Ifa new classification 1s established or an existing classification subsiantally changed,
the Emplover will assign to 1l a rale of pay and immediately advisc the Union ol the proposed
rate, The Union shatl have the opporiumiy 10 discuss with the Emplover the duties of the new or
changed classification. If the partics arc unable to agree do a rate [or the classification, such
dispute may be submilied through the gnevance procedure.

ARTICLE 2: MANAGEMENT RIGHTS

The Union recognizes thal the Emplover has the obligation to provide care for its
residents with the highest quality of efficient and economically reasonable medical care.

Al} inherent and comimon law management functions winch have nol been modified by
this Aprecment are retained by the Tmployer,

Included in such rights but not limited thereto are the right Lo determine the size and
composition of the work foree; detcrmine medical and patient care standards and methods;,
determinc the stafTing or staffing patterns, the arcas to be worked, the quantity and type of
gquipment to be used: the operation of such cquipmaent, the manning requirement of any job; to
detennine or change work times; the work to be performed; the method and place of pertornung
work, including the right to detennine that the Emplover's werk foree shall or shall nol perform
cerlamn work and to change work requirements at managemeni's discretion; to schedule work
breaks, lunch breaks; to fix. alter, modify or change standards of quality andior guantity of work
to be done; lo _detr.:mljne whn:thcr‘an}-' part or the whole of its operation shall continue to operale;
ta aller, combine, or abolish any job, job classification or service; 10 subcontract oul any work; to




assign Iﬁupervisms or any other non-hargaining unit Employees to do bargaining unit work: to
maintain r:rrqer and efficiency; 1o determine the duties of Employees; to discharge probationary
Employecs for any reason whalsoever; to hire, to layoft, lo assign, to transfer, to demote, to
promote, to discharge Emplovees for just cause: the right lo determine the starling and guitling
time, overtime; the numbcr of howrs 1o be worked. the right to manage the properties and affairs
of the Employer; the right to determine the number of Employecs it shali employ in any
classification at any time; and the right to introduce new, impraved or different methods or
facilities or ta change existing methods or facilities in the interest of paticnt care and conduct of
propetly maintaining operation of the facility; to close down the Employer ot any part thereof, or
expand, reduce, alter, combine, transfer, assien or ceasc any job, departiment, section or nursing
Unit, operation, or service; the right to introduce new equipment, machinery or processes, and to
change or eliminate existing equipment, machinery or processes, the right to determine the
number, location and operation of the facility and its departments; the nght to delerming the
qualifications, training, expericice and knowledge necessary for the filling of any job and 10
Judge Employee's conformity thereto by testing or other such methods as the Employer shall
deem proper; the right to reduce the Emplovec work force and recall Employees to work; and the
Employer also retains all other rights and prerogatives prior to the existence of this Agreemant
subject onty io such written regulations and restrictions governing in exercise of these rights as
are expressty provided in writing in this Agreement. The Employer maintains the nght to change,
delete, modify, or continue any part or all of any past practice at an ¥ lime that is not specifically
modified by written provision of this Agreement,

The Employer also rctains the right to promulgate, enforce and modify reasonable rutes,
regulations and polictes as i may from time to time deem best for the purpose of maintaining,
order, discipline, safety, and/or effective opcration of the facility and afier advance notice to the
Union and Employees require compliance therewith by Emplovees.

The Employer also retaing the right to discipline andior discharge Employees for just
cause for insubordinalion, excessive absenteeisni or tardiness, violations of paticnt rights or other
Employer rules and regulations and for other reasons; provided that in the exercise of this right,
the Employer will not act in violation of the expresscd written temms of this Agrecment.

The Employer by not exercising any functions hereby rescrved o it, or by exercising any
such function in a particular way, shall not be decmed as waiver of its rights to cxercise such
function or preclude the Employer from exercising the same in some other way not in conflict
with the express provisions of this Agreement,

ARTICLE 3: UNION SECURITY

Section 1,

All Employces on the active payroll as of the effective date of this Agreement shal
mainlain their membership in the Union in good standing as a condition of continued
crployment.




Section 2.

All Emplovees on the active payroli as of the effective date of this Aprecment who are
not members of the Unton shall become members of the Union withig 30 days after the effective

datc ol this Agreentent, and shall thercafler maintain their mcmbership in the Union in good
slanding as a condition of continued employment.

Sechion 3.

All Employees hired afier the effective date of this Agreement shall hecome members of
the Union after completion of the probationary period and shall thereafter maintain their
memthership in the Union in good standing as a condition of continued cmployiment.

Section 4.

For the purpose of this Article, an Employee shall be considered a member o the Union
in good standing if he/she tenders histher periodic dues and Initiation fee uniformiy required as a
condilion of membership,

Soction 5.

Subject to the gricvance procedure provisions contained in this Agreement, an Employee
who has failed to maintain a membership in the Union in good standing as reguired by this
Article shall, within 20 calendar days following receipt of a wiitten demand from the Union
requesting tus’her discharge, be discharged if, during such peniod, the required dues and
initiation fee have not been tendered.

Scetion 6.

The Union agrees that it will mdemnify and hold the Employer harmless from any
recovery ol damages sustawned by reason of any action taken under this Article.

ARTICLE 4: CITECK-OFF

Seetion 1,

Upon recetpt of a written authorization from an Employee in the form annexed hereto ag
Exhibil “A,” the Emplover shall, pursuant to such authorization, deduct from the wages due sud
Emplovee each monih, starting not earlier than the first pay period following the completion of
the Emplovee's probationary period, and remit to the Union, regular monthly dues, iniliation fees
and/or assessments, as fixed by the Union, The imtiation fee shall be paid in two consecutive
monthly installments beginning the month following the completion of the probationary period.
In the event the Union amends the initiation fee andfor dues schedule, the Emplover agrecs to

malic the revised deduction from the Employee's pay upon 30 days' written notice [rom the
UTniomn,



i

Seciion

Upon 30 days' written notice from the Union, the Employer agrecs to remit said dues and
initiation [ees to the Philadelphia Office of the Unien, as designated in said notice.

Sechon 3,

Employees who do nol sign writlen authorization for deduction must adhere to the same
paymient procedure by making payments directly to the Union.

Scetion 4,

The Employer shail not be obligated to make dues deduetions of any kind from any
Employee who, during any month, shatl fail io receive sufficicnt wages 1o equal the ducs
deductions, Lach month the Employer shall remiit to the Union all dues and Imitialiom fecs
deductions made from wages of (he Emplovees for the preceding month, together with a list of
all Emplovees from whom ducs and/or iniliation {ees have been deducted,

seclion 5.

IL1s specifically agreed that the Employer assumes no obligation, financial or otherwise,
arising out of this Article, and the Union hereby agrees that it will indemnify and hold the

Faployer harmless from any claims, actions or proceedi ngs by any Eniployee arising
from deductions made by the Employer hereunder. Onee the funds are remiited to the Umon,
therr disinbution thereafter shall be the sole and exclusive obligation and responsibility of the
Union.

Section 6,

The Employcr agrees to furnish the Union cach month with the namces of newly hired
Employees, their addresses, social security numbers, classifications of work and dates of hire,
and the name of termunated Employecs together with the dates of termination, and the names of
Employees on leave of absenec.

=ection 7.

The Employer agrees to make a payrolt deduction once each calendar year from an
Employee's pay for the District 1199C Political Action Fund. Said authorization shall be in the
form anncxed hereto as Exhibit “B™, This deduction shall be made only ance per vear far those
Employecs in the bargaining unit authorizing the deduction. The Employer shall retnit the lump
sum of all deductions to District 1199C by separale check,

Section &,

Aty Employee who is a member of, and adhcres to, established and traditivnal tenets or
teachings of a hona fide veligion, body or seet which has historicaliy held conscientious
objections to joining or financialiy supporting labor erganizations, and who demonstrates such



membership or adherence to the Union and Employer, shall not be required to join and remain a
member of the Union as a condition of employment,

Section 9.

Such Employees shall be required, as a condition of continued employment, to remit to
either Lupus Foundation, Sickle Cell Anemia Foundation, or the American Cancer Society,
recogmized and valid charities under Section 501 (c)(3) of Title 26 of ihe Internal Revenuc Conde,
mouthly a sum equal to the iniliation fee and regular dues of the Union as pravided for herein,
Such sums shall be cheeked off by the Emplover from the Employee's pay at Lhe same time and
in the same amount as initiation fees and ducs are and remitred by the Employer to the charity
designated by the Emplovee rom the list above, Such designation shall be made in the form of a
written authonization in the form annexed hereto as Lixhibit “C”.

ARTICLE 3: NO STRIKE OR LOCK-OUT

Section 1.

No Employee shall engage in any strike, sit-down, sil-in, slow-down, cessation or
stoppage or nterruption of work, boycott or other interference with the aperations of the
Employer.

Section 2.

The Union, its officers, agents, representatives and members, shall not in any way,
directly or indirectly, authorize, assist, encourage, participale in or sanction any strike, sit-down,
sit-in, slow-down, cessation or stoppage or interruption of work, hoyeoll, or other interfcrence
with the operations ol the Emplovyer, or ratify, condone or lend support to any such conduct or
action.

Section 3.

The Union agrees that in the event an unauthorized strike or work stoppage of any kind
accurs It will nnmediately notify the Emplovees involved of the violation of this Article and
advisc them to return o work immediately. The Union will also promptly notify the Emplover of
its actions and that the Employees' action is unauthorized. Atter notification to the Employer by
the Timon, those members who continue the unauthorized activity mav be discharped or
otherwise disciplined subject to the grievance and arbitration Articles of this Agreement.

Sectign 4,

In the event of the occwrrence of any activities prohibited in Section 1 above, the Union
shall immediately, upon receipt of notice of such action by any of its officers or upon notice
communicated to the officers ol the Union, instruct the involved bargaining unit Emplovees tha
their comduct is in violation of the Agreement, and that the Union instructs a1l such Emplovees to
return to reguiar work at once. In addition to this, the Union shall attempt 10 contact as many of
the invalved bargaining unit Employees as quickly as possible in order to achieve immediate
tesumption of work, and the Union shall use its best efforts 10 achieve the resumption of repular



wo‘rl{ schedules as quickly as possible. The Union shall also publicly disavow approval of such
acttons and agree nol to support any such actions in any manner,

Section 5.

The Emplover agrees that i1l will not lock-out Empioyces during the termn of this
Aureement,

ARTICLE 6: UNION ACTIVITY, VISITATION AND BULLETIN BOARDS

Section 1

An authonized representative of the Union shall have reasonable access 1o the Employer's
premiscs fur the purpose of confierting with the Employer, delegates of the Union andior
Fanployees, and for the purpose of administering this Apreement. The only purpose of such visits
will be to administer this Agreement and shall not interfere with the normal operations of the
facility. When 4 Union representative enters the Employer's premiscs, he/she shall notify the
Admanstrator or Human Resources Manager ol histher visit so that hisher activitics do not
mterferc with patient care or the sificient operalion of the facility. The Emplover will not
unreasonably withhold permission fron the Union representative (o accomplish the purpose of
hisler visit, If the (ime is not convenient, the Union representative will accept this and muke
Arrangements to retum gt another lime. Consistent with this Section, the Eniployer will schedute
the Employee break-room for the Union's exclusive use for the pupose of holding meelings
related to the administration of this Agreement.

Seclion 2.

A Umon delegate who must visit a department other than his’her own for the purposc of
investigating a grievance shail be allowed to do so with the mutual permission of the Department
ITeads involved. Such permission shall nol be unreasonably denied. Delegates will not abuse
their office by slaying away fom their work station under the pretext of per(omming duties us
delegates.

Section 3.

The Employer shall provide a bulletin board located in the nou-smoking Employee breal
roomn which shall be used [ posting of appropriate Union notices.

Section 4.

The work schedule of Employees clected as Union delegates shull be adjnsted to permit
their altendance at Delegale Assembly Meelings provided that the Emplover's operation shall not
be impaired and two weeks' wrillen notice is given.



Section 5. Delepate Fimctions

Union delegales shall be granted two days oiTin each contract vear to attend Unijon

semmnars and Union functions which require delegates' attendance provided the Emplover's
operation shall not be impaired and two weeks' written notice is given,

Section 6.

The Union will provide the Employer a wrilten list of current Union delegates on an

ongotmng hasis,

ARTICLE 7: DISCHARGE AND PENALTIES

Section |,

The Emplayer shall have the right 1o discharge, suspend or discipline any Emplovee for

Just cause,

Section 2,

The Employer will notify the Union in wriling of any discharge or suspension within 72

hours from the time of" discharge or SUSPensio.

ARTICLE 8 GRIEVANCE PROCEDURE

Section 1,

under

A grievance shall be defined as a dispute or complaint ansing betwecn the parlies hereto
this Agreement or the interpretation, applicalion, performance, terenination, or any alleged

breach thercof of the express written provisions of this Agreement and shall be processed and
disposed of in the following manner:

Step 1. Within five calendar days (except as provided in Article entitled “Discharge and
Penalties,”} an Employes having a ericvance andror histher Union delepate or other
representative shall tale it up with histher immediate supervisor, The Emplover shall pive
an aral guswer to the Emplovee and/or Union delegate or other representative within five
workmy days after the presentation of the grievance.

Step 2. 1f the grievance is not seltled in Step 1, the grievance may, within five working
days after (he answer in Step 1, be presented in Step 2. The mwievance shall be reduced to
writing, signed by the gricvant and his‘her Union represeniative, and presented to the
Department Head. A gricvance so presented in Step 2 shall be answered by the Employer
m writing within five working days after its presentationn,

Step 3. If the grievance is not scitled in Step 2, the grievance may, within five working
days alter the answer in Step 2, be presented in Step 3. A gricvance shall he presented in
this Step to the Emplover's facility administralor or designee; and hofshe or his/her




designee shall render a decision in writi ng within five working days afler this
presentation of the grievance in this Step.

Section 2

Anything to the contrary notwithstanding, a giievance concerning a discharge or
suspension may be presented initially at Siep 3 in the first instance, within the time limit
specified above. If the Union desires to coniest the discharge or suspension, it shall Zive written
notice thereof to the Emplover within five working days. In such event, the dispule shall be
submitted and determined under the grievance and arbitration proccdure hereinaficr set forth,
however, commencing at Step 3 of the Grievance Procedure.

Seetion 3.

Without waiving its statutory rights, a grievance on behatf of the Emplover may be
presented matially at Step 3 by notice in writing addressed to the Union at its offices.

Section 4.

All time lumits herein specified shal] be deemed to be exclusive of Saturdays, Sundays or
holidays:

Seetion 5,

A gnevance which aflects a substantial number, i.e., threc or more, or class of
Employecs, and which the Employer's representative designated in Steps 1 and 2 lacks authority
to settle, may initially be presented at Step 3 by the Union representative.

Section £,

The time limits and procedure provided in this Article for the presentution and appeal of o
grievauce at any Step arc absolute, and the failure of the Tnion or the aggrieved Employes 1o
proceed at any Step wiathin the time prescnibed or in the manner preseribed shall constitute the
Union's acceptance of the Employer's position. Failure on the part of the Emplover to answer a
gricvince at any Step shall not be deemed acquiescent thereto and the Union may proceed to the
next Step. The nme hmits and procedure provided in this Article for the presentation and appeal
of @ gneviance ar any Step may he extended by mutual agrecment of the Union and the Emplover.

ARTICLE 9: ARBITRATION

Seclion 1.

A pnevance which has not been resolved may, within 30 working days after completion
ol Step 3 of the gricvance procedure, be referred for arbitration by the Emplover or the Union to
an arbitralor selected i accordance with the procedures of the American Arbitralion Association,

The arbitration shall be conducted under ihe Voluntary Tabor Arbitration Rules then prevalig
of the American Arhitration Association,



Section 2,

The fecs and expenscs of the American Arbiiration Associalion and the arbitrator shall he
hortte equaily by the partics.

section 3,

Il the discharge of any Employee results from conduct relating to a resident and the

resident does not appear at the arbitration, the arbitrator shall not view this as detrimental 1o the
Lmployer's case.

Seciion 4

The arbinator shall have no power to add to, subtract from, nulhify, ignore or modily any
of the lerms of this Agreement. He shall consider and decide on oniy the paiticular issue
presenied to himsher as stipulated in writing by the Employer and the Union. and histher
mterpretation or application ol the terms of this Agreement. If the matter soughi to be arbiirated
docs nul invelve an interpretation of the terms or provisions of this Ayreement, the arbitrator
shall render no award. No award rendered shall be retroactive hevond the dale the pricvance was
originally filed with the Hrmployer. The award of the arbitrator shall be final and hinding on the
Employer, the Union and the Emplovee or Employees involved.

Section 5.

Fach arbitration hearing shall deal with not more than one grievance except by mutual
written agreement of the Emplover and the Union.

ARTICLY 1i¢: PROBATIONARY EMPLOYEES

Newly hired Employees shall be considered probationary for a period of 90 days from the
date of employment, excluding time lost for sickness and other leaves of absence,

During or at the end of the probationary period, the Employer may suspend, demote,
discipling or discharge any such Employee and such action shall not be subject to the grievance
and arbatration provisions of this Agreement.

ARTICLE 11: SENIORITY

Section 1. Defmiton

{a) Rargaining unit senionty is defined as the lengih of time an Employee has becn
continuously employed in the bargaining unit in any capacity in the facility.

(b} Classification scniority shalt be defined as the length of time an Employee has
worked continuously in a specific job classification within a depariment.

10



Section 2. Accrual

(a)

(b)

(¢}

{d)

An Emplovee's seniority shall commence afier the completion of histher
probationary period and shall be retroactive to the date of his‘her last hire.

Bargaining unit scniority shatl acerue during a eontinous authorized loave of
ahsence without pay for u period of up to six months for Employees with more
than one year of seniority, Benefits will not be acerued or pand during such a
leave, except for payment of eamned but unused vacation,

Classification seniority shall accrue during the periads specified in (b) above
during the time an Cmployee works in 2 specific job classification.

Temporary Employees, as defined in this Agrooment, shall have no HCNIOITEY
during the wme they cccupy the status of temporary Emplovess, bul should
temporary Employecs become permanent Emplovees, then their scneority shall be
retroachive to their date of ernployiment.

Sectien 3. Loss of Scniority

Seniorily and the emplovinent relationship shall ceasc if any of the following oceur:

{a)
(i)

{c}

td)

(e}

{f

()

The Emplovee 1s discharged for just cause.
The Employee voluntarily resigns or retircs.

The Employee is absent from work, for two consecutive working days without
prior and proper notification to the Employer, unless the Employce presents an
excuse acceplable to the Employer, provided that this provision shall not be
construed as authorizing absence for any period,

The Employee, when recalled trom layoft, fails 1o inform the Emplover of histher
nlent 1o retiurn to work within three calendar days after the date on which the
notice of recall is reccived at the Bmployee's address as shown on the records of
the Employer or hedshe fails to report to work when scheduled to report by the
Lrployer. Employee notice will be sent by certified mail, a copy of which will be
sent 1o the Ulnion, excluding Saturday, Sunday and holidays.

The Employee fails to return to work on the day following the expiration of a
teave of absence ov vacation, unless the Employee presents an excuse acceplable
to the Employer, provided that this provision shall not be construcd as aulhorizing
ahscnee [or any period.

While on 4 leave of absence, takes another job during his‘her normal working
hours without written permission of the Administrator.

Falsifies the rcason for a leave of absence, whether such leave js paid or unpaid,

1L



Section 4, Application

{al

(b)

Bargaming umit semiority shall apply in the computation and detenmination of
cligibility for all benefits where length of service is 2 factor pursuant to this
Agreement.

Classification seniorily shall apply in layoffs and recalls and for scheduling of
vacations as herein provided.

Section 5. Lavoff

(a)

(b

{c}
(d)

In the event a Jayoff hecomes neeessary within a job classification, Employeas not
covered by this Agreement in the job classification will be laid off first, then
probationary Employees within that job classification shall be laid olF next,
without regard to their individual periods of employment. Non-probationary
Employzes shall be the next 10 be laid off on the basis of their classification
Semiority.

Tn the cvent an Employee is scheduled to be laid off in one dcpariment and therc
cxisls a vacanl position or a less semior Emplovee in another classification in
another department, which the Employes has the ahility and qualifications to
perform and has held that job classifieation in the past, then joby classification
seniority shall prevail in assigning such Employees scheduled to be aid off to
such position. This provision is not intended to circumvent the Job pasting
provigion of this Agreement. When an Employee fitls a vacant position or
exercises his/her bumping rights, he/she shail be paid the wage rate of said
postlion. When an Emplovee exerciscs sugh bumping rights, he/she will bump the
least senior Fmiplovee in that classification,

For the purpose of layolf, all delegates will have super seniarity.

Part-ime Employees shall be given the option of becoming full-lime Employees
before the Employer hires from the ouiside.

Section 6. Temporary Transfer

The Employer shall have the right to wansfer Bmplovees to arxither job classtfication on a
lemporary basis. An Emplovee temporarily so assigned to a different elassification for the
convenence of the Employer will be paid the ratc of pay which he/she received in his/her regular
classification or the rate of pay of the classification to which hefshe is temporarily assigned,
whichever is highur,

Section 7. Recall

{a)

Whenever 4 vacancy occurs in a job classification, Employees who are on layoff
in that classification shall be recalled in accordance with their classification
senlority in the reverse order in which they were Taid off. [f a vacaney accurs in a
jub elassification where no Ervplovee in that elassification has recall rights, then
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the laid off Employee with the most bargaining unit seniority will be recalled if
he/she has the ability and qualifications to do the work and, if not, the next senjar
qualified Employec will be recalled, and so on. When an Employee is recalied to
4 job other than his/her regular job and which he/she is qualificd to perform,
he/she shall receive the rate for the job which hefshe is performing,

(b)  Newly hired probationary Emplovees who have been luid off have no recall
privileges.

ARTICLE 12: SHIFTS

Section 1.

Regular full-time Emplovees shall work on the shift, shifls, or shifl arrangeiment for
which they were hired. This showld not be construed as restricting velunlary acceplance of work.
Whenever the Erployee requests a change of shift, approval of such request shail not be
unreasonably withheld if a vacaney exists in the classification in which hefshe is then working,
and 1fmorc than one Employee applics, such change shall apply to the Emplovee with the most
classification seniority qualified to do the work. Notwithstanding the forcgeing, the Emplovee
shall have preference in filling vacancics on another shifl in the classification in which he/she is
then working over new Emplovees,

sSection 2,

Fmployces may trade days off provided they do so within the same work week and
provided it does not cost the Employer any additional money as overtime, The chan ue request
must be in writing and submilled to the supervisor and designee for histher approval prior 1o the
change. Both Employees must sign the request before the change will be considered, 1f the
Eniployee who changes does not show, the said Employee shall not be allowed (o trade for 30
days.

Seclion 3.

‘The Employer will schedule Employees working in seven day departments every other
wovkend off. Those with a greater benefit shall maintain said benefit.

ARTICLE 13: HOURS OF WORK

Scetion |,

An Emplovee shall receive an unpaid lunch periad of 30 minutes during a shift lasting at
least 7-1/2 hours,

aection 2.
An Employee shall receive a paid break period of 15 minutes in the first four hours of g

shift lasting at least four hours and a paid break period of 15 minutes in the second four hours of
a shift lasting eight hours.
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Section 3.

Work schedules shall be posted 2 minimum of 10 days prior to the start of the work

period. The work week for regular full-time Empioyees shall be defined as not less than 37-1/2
hours.

Seclion 4.

Eegular part-time Employees shall be defined as those Employees whe are normally
scheduled for a minimum of 135 hours per week but less than 30 hours per week.

Fmplovees shall not he required to make up weckends due to vacation. 1f an Emplovee is
called out on twir weckend 1o work, said Employes shall make up the weekend within 30 days,
with the oplion of reschedubing said weekend right after the absence or the next scheduled
wockend off. Emplovees with 18 or more vears of service will not be required to make up &
weekemd, 20-vear Emplovees are not required to work weskends.

Section 6.

The payroll period is from 12:0 a.m. Wednesday wntil 12:00 a.m. the second Wednesday
thereafter,

Section 7.

Employees who are not scheduled (or work and who are asked to come in and who report
within 1-1/2 hours of the start of the shift for which they are called in, will be pauid for the fult
shift, it being undersiood that Employees will report to work as soon as possible after being
called.

ARTICLE 14: OVERTIME

scetion L.

Owartime pay shall be paid at the rate of on 1-1/2 times the regular ratc of pay. All
Employees shall b paid overlime pay for all hours worked in excess of eight hours per day or 80
hours per hiweckly pay period, Overlime shall not be pyramided.

The Employer will assign, on an cquitable basis, required pre-scheduled overtime among
qualificd Fmplovees, whenever possible.

14



ARTICLE 15: GENERAL PROVISIONS

Seclion L.

The Employer shall cstablish a grace period of six minutes per shifl. The Emplayer shall
dock for cach actually minuies lale afier six nunutes. The grace period is for pay purposes onky
and not a grace period for reporting to work late,

Scetion 2.

Tob descriptions shall be provided by the Employer to the Union and to cach Employce.
Seclion 3.

The Employer shall provide a break room.
Seclion 4,

Al payroll errors which are the fault of the Employer and which exceed twenty-five
dollars {$23.00) or more shall be corrected within three working days Irom the date the
Employves notifies the Employer ol the error so long as the Emplovee nolifies ihe Employer afler
receiving the payvcheck. Emplovee must notify Employer within 24 hours of receipt of check.

The Employer wilt continue to maintain past practice of pulling Empleyees to another
floor.

Secction 6. Shift Differential

Effective the first full pay-period following ratification {October 27, 2004), each
Ermployee required to work the second or third shifts shall receive a shifi differential of One
Dolar {S1.00) per hour.

Section 7, Uniforms

Effective January 1, 2008 all full-umc Employees in the housckeeping, dietary and
nursing depariments shall receive a uniform allowance of §153.00 per year. Lffective January 1,
20015 all full-time Employees in the housekeeping, dietary and nursing departments shall receive
a uniform allowance o[ S160.00 per year. Effective January 1, 2010 all [ull-time Employees in
the housckeeping, dietary and nursing departments shall receive a uniform allowuance of $165.00
per year. Effcctive January 1, 2008 all regular part-time Employees in the housekeeping, dietary
and nursing departments shall receive a uniform allowance of $135.00 per vear. Eftective
January 1, 2009 all regular part-tiime Employees in the housekecping, dictary and nursing
departments shall reecive a uniform allowance of $140.00 per year. Effective January [, 20H) all

regular part-time Employvees in the housckeeping, dietary and nursing departments shall receive
a uniform allowance of $143.00 per year.
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Seclion §.
The Employee shall provide fice parking,
Section 9.

[ the Employer requires a physical examination of its Eriployees, this shall be provided
atno cost to Fmployees.

Scetion 14),

All Employces who are off on a regular payday as well as Employces who work 3-11 and
11-7 shifls, shall receive their pavehecks on Wedncedays,

Section L1

If an Eniployce is called 1o take cure of a pabient on hissher lunch period, the Employee
will be able to resume hisiher lunch period or he paid for the time not taken.

pection 12,
The Employer agrees to post notice of vacancies for all hargaining unil pasitions.

Scction 13, Smoke-Free Work Force.

The Employer and the Union agree that the Employer may implement a policy of “No
Smoking” in the facility. If this policy is put into cffect, the union will be given at least 30 days'
notice to the policy beconing efiective,

section 14, Weekend Differential,

Elfective November 7, 2007 all bargaining unit Employees working wecekend hours
(from 11 p.m. Friday to 11 p.m. Sanday) shall receive a $.70 per hour bonus; $.75 per hour
bonus 1n the second year of the Agreement (effective November S, 20I08); and %.80 per hour
honus in the third year (cflective November 4, 2009) for all hours worked during this time
provided they work the last scheduled workday prior to the weekend, all scheduled hours during
the weckend und the first scheduled day after the weekend, Employees who do not work the
required time will forfeit their weekend bonus. The imtent of this benefit is 1o reduce the amount
of weckend absences.

Section 15. Preceptor Differential.

Elfective October 27, 2004, any bargaining unit Cmployee required to train new] y hired
Fmployees, shall be paid an additional one dollar (§ 1.00} per hour while traj ning 4 employee.
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ARTICLE 16: PERSONNEL FILES

Scction [,

An Employee and hissher Union representative and/or delegate, upon written consent
from the Employce, may inspect the contents of hissher personne] file under the following terms
and conditions:

{a} Heifshe must make an appointment with the Personnel Department;
{(b)  He/she will ot be paid for the time inspecting hissher e,
{c) Nothing may be removed from the file; and

(dy  Nothing may be written by the Employee or histher represenlative or delogate on
any papers in the file.

Section 1.

All minor infractions on an Emiployee's records shall be inactive after 12 months,
provided that the 12 months' peried shall be free of related infractions.

Heetion 3.

Any Emploves whose job perfinmance or conduct becones subject to an official
evaluation shail have the right to participale in 4 review of such cvaluation. An Employee who
disagrees with the evaluation shall have the right to cxpress hisher written opinion of the
evaluation and the written opinion will be atlached to the evaluation form and placed in histher
personne! file.

ARTICLE 17: MISCELLANEOUS

section 1, Correet Home Address and Phone Number.

It is the obligation of every Employee, including those on layof¥, to keep the Employer
informed in writing of histher cwrenl home address and telephone number. The Bmplover's
obligation in conncction with recall shall end with a notice of reeall sent by the Employer by
certified mail or by telegram {o the Employee's current address as shown on the records of the
Emplover. A copy of the recall certifed letler will be sent to the Union.

section 2, Bargaining Uni Work.
Supervisors shall not do work normally performed by hargaining unit Employees, except

for the purpose of instruction, training, supervision, filling in for absentesism, emergencies, or
where the normal dutics of supervisors overlap the duties of Employees.
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Seetion 3. Change of Starting Time.

in the cvent that the Lmplover wishes 1o permanently change an Employee's starting
nime, the Employer shall notfy the Employee in wnling of such change two weeks in advanee.
Tn the event thal the Emplover wishes to temporarily change an Employee's starting time due 1o
501 emergency or other condition heyond the Fmplover's eontrol, no advance written notice is
necessary, but the Employer will attempt to notify the Employee as far in advance as possible.
The provision shall not apply to probationary Employees.

Seclion 4, Reporting Pay.

An Imployee who reports for work at the start of his‘her regular assigmed shift without
being notified not 1o report shall, in the event no work {s available, be compensated by payvment
of antal of Jour hours' pay at the regular hourty ratc of pay or they may be assigned other work
to do that they can perform at their applicable rate of pay. This provision shall not apply when
failure to provide work s due to an Act of God or other condition or causes bevond the controt
of the Employer,

Section 5. Unclassified Jobs,

If the Emplayer should establish a new position or change the dutics of any Emplovee lo
such an extent that the Employee's work does net fall within any classification covered by this
Apreement and yet invelves duties which render the Fmployee subject to the Agreement, the
wage rate of such Emplovee shall be determined by negotiation hetween the Union and the
Employer. Before the position is implemented, the wage rale must be mutually agreed upon.
Prior to the negotiation of the wage rate, the Employer shall submit to the Union the description
ol the new position or change in the duties of the existing position.

Section 6, Lewal Fund.

The Employer shall pay $.075 per hour worked per Employec for non-work related
Employee legal servives. Effective October 30, 2009, the Employer agrees to increase its Legal
Fund contribution te $.10 per hour worked per Employee for non-work related legal services.

Sectiom 7. Pension Funid.

Pension Fund/401(k) Plan. Effective December 31, 2007, the HCR Union Employzes'
Pension Plan { “Pension Plan™ ) will be frozen. Fulure service by eligible participants as defined
under the Pension Plan will count toward vesting under the Pension Plan. { Vesting Example -
An employee with three vears of qualified service as ol December 31, 2007 who continues to
work for the Employer will continue to have his/her future service coun{ lowards vesting, As a
result. once the eniplovee completes five years of qualified service, he/she would be 100%,
vested for their three years of service that ended December 31, 20017, If the employee fuils to
complete five years of service, he/she would not be entitled (o a bencfit under the Pension Plan, ¥

Effective January 1, 2008, the Pension Plan will be replaced with the HCR ManorCure
Stock Purchase and Retirement Savings 401k} Plan, { “401{k} Plan") as may be amended from
tine to fime in accordance with the 401(k) Plan, EN gible participants as defined by the 4011k}
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Plan will be -:_:redited with all years of service for vesting purposes under the 401({k) Plan,
Employees hired on or after January 1, 2008, wiil become eligible participants in accordance

with the 401(k) Plan. Enrollment for eligible employees will begin on or about November 2007,
For every dollar an employee contributes to his/her account, (up 10 6% ol pay), HCR Manor Care

matches $.50 cents (up to 3% of pay). The match is provided annually for eligible participants
who cormplete 1,000 hours of service and are employed for at least one year on December 31 of
thal vear.

LYe;rs of Service Percent Vesled
Less than 2 vears ] ) % |
2 but less than 3 vears ] 20% B
3 but less than 4 years 40% ]
4 bul less than 5 vears 60% ]
5 but less than 6 years . 80% g
| & or more vears 100% i

sechion . Educational Assistance.

Employees will be eligible o participate in the Employer's Education Assistance Plan
which includes: the Nursc Student Loan Program (Maximum of $100 per motith, $1200 per
vear), the Tuition Loan Program ($2000 per vear up to $10,000 life time maximum) and the
Nurse Scholarship Program in accordance with the terms and conditions of those Programs as
may be amended from time 10 time for all Company Employees. In addition, the Employer
agrecs to provide all full-time housekeeping, laundry, dietary, maintenance and activities
Employees, who have completed one year of continuous service time off with pay to complete
the 75 hour CNA certification program. The Employer also agrecs to pay the tuition and tests
costs for the CNA certification program.

ARTICLE 18: RESIGNATION

An Employee who resigns shall give the Employer 14-calendar davs' writlen notice.
Section 2,

An Employee who gives wrilten notice of resignation, as provided above, shall be
entitled to receive payment for carned vacation and holiday time unused on the effective date of
the resignation or retirement. If natice is not given as provided above, an Employee shall not be
entitled to terminul benefits,

ARTICILE 19: UNPAID LEAVES

Section 1. Leaves of Absence,

Leaves of abSIEmCE for personal reasons may be granted 10 an Employee whe has
completed the probationary pertod. A leave of gbsence may be granted for up i 30-calendar
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days. Extensions will he considered on 3 case-by-case basis. Extensions may be granted at the
dllsc-reucm of the Administrator, but the 1ola] length of a leave and any extensions My not exceed
s1x months. Such extensions shali not he unreasonably denied.

The Fmplovee is responsible for requesting such a leave and oblaining manayement
approval prior to hissher absence. An Emplovee may not acecpt other emplovment whiie on a
leave and may be terminated for vielation of this provision except where written consent has
been obtained from the Employer,

Two weeks prior to returning to work, a written nolice raust be presented to the personncl
clerk or immediate supervisor. When possible, an Employee returning irom a leave will he
assigned to the same or substantially cquivalent job. If this is not possible, the Employee will be
given preference in filling other jobs for which he/she is qualified, based on seiorily.

The Company agrees 1o abide by the provisions of the Family Medical Leave Act
(FMLA}.

Section 2. Disability Leave.

Leaves of absence due 1o mnjury, illncss or matemity may be granted to an Employee who
has completed the probationary period. A leave of abscnec can be granted on & month-to-menth
basis. Requests for extensions must be in writing. Such extensions shall not be unrcasonably
denied and the total length of a [eave and any extensions may nol exceed six months, In
requesting a leave of absence, the Employee must give promipt writlen notice of disability to the
Emplover.

The natice will inefude a doctor's certificate staling the nature of the disability. the date
uniil which the Employee may work {if applicable) and the expected date of retum to waork, 1l a
requesi for an cxtension 1s iade, a doclor's certificate of continued disahility must he submitted
for each monil Lhat the leave is exlended.

Two weeks prior to returning to work, a doctor's certilicate stating that the Emplovyee s
physically able o relum to work must be submitted to the personnel clerk or immediate
supervisor. The Emplover reserves the righl 1o reguire the Emplovee 1o be examined by a
designated physician.,

In the event of a disagreement between the doctor designated by the Eniployer and the
Lruployee's doctor, the Employee will be examined by a third doctor mutually agreed to by the
Employer and the Uniom. The decision of the third dector coneeming the Emplovee's condition
will be hinding on all parties.

Lpon return to work from a leave of absence, an Employee will be restored to the job
previousTy held, or a comparabie job with regard to work und rate of pay, i.e., an Lmployee on
the first shaft who goes on a leave of absence shall, upon retum to work, he returned 1o the first

shilt. The replaced Emplovee will be transferred in aceordance with the provisions of this
Agreement.




Faitute 1 nolify the Employer of availability for work, failurc 1o retuen 1o work upon the
expiralion of a leave or contmued absence from work because a leave exlends beyond the
maximum illowed will be considered 2 voluntary termination of emplovment.

Nothmy contained in this Article or in any other provision of this Agreement shall be
constiued as authorizing or permitting sporadic absence for any reason.

Cxcept for leave ol absenee because of an Employee's 1ilness or injury or other
circumslanees beyond the Employee's control, a leave of absence will not become effective
garlier than the 14th calendar day following the Employee’s submission of his‘her written roquest
for leave.

An HEmplovee shall not be entitled to return from a leave of absence unless the Employee
has given the Employer at least seven calendar davs' advance wnitten notice of retuming 1o work,

However, the Bmployer may waive this provision at its discretion.

Falsification of the reason for a request for a leave of absence or obtaining gainful
employment during a leave of absence shall be cause for discharge.

Section 3, Miljary Leave.

Mililary Leave of Absence will be granted to any Employee who 1s on active duty in the
1.8, Armed Forces in accordance with applicable laws.

Section 4. Education Leave.

The Emplover will continuc past practice of cducational leave and its reimbursement
policy.

Section 5, Union Leave.

A lcave of ahsence for a period not to exceed three years, subject 10 Employer appraoval
given in each year, shall be granted at the Union's request to not more than one Emplgy&e who
has one or more years' of Employer scoiority n order to accept & full-time position with the
Union, provided such leave will not interfere with the operation ol the Employer.

ARTICLE 20: PAID LEAVES

Seclion 1. Funeral Leave.

{a) In the cvent of the death of an Employee's parent, lepal guardian, spouse, child,
brother, sister, srandparent, or grandchild, an Employec who has complaled
his/her probationary period will be allowed up to three regular scheduled days off
with pay at histher regular straipht-time vatc between (he date of death and the day
after the funcral. In the event of the death of an Employee's parent-in-law, an
Fmployee who has completed histher probationary period wilt be allowed up to
two regularly scheduled days off with pay at his‘her regnlar straight-time rale
between the date of Jeath and the day after the funeral. Any Employee traveling
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more than 250 muiles to allend the funeral of 4 covered [amily member shall
recelve one additional unpatd day off, with proper notifteation.

(b)  There shall be no duplication of payment that the Employec may otherwise
recetve under this Agreement. Proof of death and verification of relationship may
be required.

Sectivnn 2. Jury Duty Pay.

The Lmployer shatl prant to all Employees, after completion of their probationary period,
who are required to serve on jury service, the difference between the Emplovee's regular strai ght-
time weekly carnings, nol to exceed 40 times the Employce's straighi-time hourly rate of pay,
and any jury fee paid 1o the Employee, The Eruployec shall notily the Emplover upon receipt of
jury service nolice as soon as practical. When an Employee is released for a day during any
period of jury service, hefshe shall report to the facitlily for wark, if it is a scheduled work daw,

ARTICLE 21: HEALTH INSURANCE

Section |,

All regular full-time employees {employees who regularly work 30 hours or more per
week) who have completed their probationary period will have an apportumly to parlicipate in
the Employer's group insurance plans including: the MyCare Plan and the Fnployer's Vision,
Dental, and Short-Term Disability Program . The Emplover shall make avaifable for eli aible
employees the same health insurance and employee premium contributions as provided in the
Employer's Group/Company Plans. All insurances shall become effective on the first of the
month following the completion of the 90-duy probationary period.

Seclion 2.

The Employer will conduct open enrollment in each calendar year for the purpose of
enrolling employees i the Emplover's Group/Company Plan Standard Health Insarance Plans at
{he standard emplovee eontribution rates.

Seelion 3,

The Employer shall not change Carriers without first meeting with the Union to discuss
such changes. ‘Fhe Union shall have the right to use ihe Grievance and Arbitration Procedure
and waives its right to strike if no agreement is reached.

ARTICYL.E 22;: LIFE INSURANCE

The Employer will maintain its present practice of Iifz insurance, one imes annual base
wage rounded (o the next higher thousand, maximum {ifty thousand doliars {S50,000)




ARTICLE 23: SICK LEAVE

Section ],

Sick leave is defined as an ahsence of an Empioyee from work by reason of ilness or
nen-work conneeted aceident which is not compensable under the workers' compensation laws
of the Commonwealth of Pennsytvania,

Section 2,

Repular full-time Emplovees shail be entitled to 10 sick days per year. The added days
will be given up front (o ail Employecs on the present pavrotl. The added sick days will be pant
of the December buy back if unused during the first pay period.

Section 3.

Ta be eligible for benefits under this Article, Emplovecs who are absent must nolify the
Umployer two hours prior to the start of their regularly scheduled shifi. The Fmpiover may
require written clarification of a physician or other prool of 1llness or injury hereunder for (hose
Lmplovees absent more than two consecutive days. Emplovees who have heen on sick leave also
may be required to be cxamined by the Employer's doctor or histher designee before being
permnitted to retwm to duty,

Seclion 4.

An Employee may use sick days or partial sick days to cover time lost from work for
vISIts to the doctor or dentist, provided such time is requested and approved in advance.
Approval shall notl be unreasonabty denicd.

Scetion 5.

Fmployees may usc available sick leave to care for an ill spousc o1 11 dependent children
residing in Emplovee's household.

Section A,

All eligible Employees who work less than 37-1/2 but at least 15 hours per week alall
receive pro-rated sick titme.

sectiogn 7,

Any eamed unused sick time shall be paid to the Employee the first pay period in
December.

seclion 8,
Employees will not be penalized for usin & paid sick days in accordance with this Arliclc

tor certificd doctor appointments. However, employees who usc sick Jeave in violation of this
Arlicle, may be disciplined.




ARTICLE 24: VACATIONS

Sectign |,

All Employees covered by this Agreement shall, upon the completion of continugus
service for the periods hereinafter specified, become entitled o annual vacations with pay tor the
periods indicated:

One Year's Employment: Two Weeks

Five Years' Employment: Three Weeks

15 Years' Employment: Four Weeks

Effective Tanuary 2, 2005

20 Years' Employment: Four Wecks and Three Davs
Scelion 2.

The righl to schedule an Employec's vacation is reserved by the Emplover in order to
ensure proper and adequate care lor the residents. Employees will b allowed to take a maximum
ol five single days of vacalion per year with proper notice. Vacation schedules shall be
established taking into account the wishes of the Employess and the needs of the Emplover.

It iz undersiood that the Employer's needs may be greater during the period December
20th through January Ist in any piven year. However, no Employee shall have histher vacation
untcasonably denied.

Section 3.

Vacations shall be granted on a job classilication per department hasis and all vacation
requests must be in by March 15th. Vacalion selected after March | Sth shall be on a first-come,
first-served hasis provided that at least three weeks' advance written notice of a desired vacation
time 15 submirtted for approwval.

Seclivm 4,

MNe part of an Employee's scheduled vacation may be charged 1o sick leave. Vacations
shall be taken cach anniversary year and may nol be accrued from year to year and Emplovees
will not be compensated {or vacation time not taken.

Sectipn §,

Vacation pay shall be based upon the Employec's regular rate of pay in effect on the first
day of his‘hor scheduled vacation.

Section .

Al Employee shall be paid histher vacation pay before starting histher vacation provided
three weeks’ wriiten notification has becn gIVElL
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Sectton 7.

‘u.-’u-::a_ti{m pay shall be pro-rated and based upon the average weekly hours worked for the
32-weck period preceding the Employee's anniversary date for regular part-time Enplovess,

Sechon 8,

II'a holiday as sct forth in Article 25 oceurs during an Employee's vacation period, hefshe
may have his‘her vacation period extended an additions] day, or he/she may have an additional
day scheduled ofl af the convenience of the Employer and the Emplovce.

Section 9.

Eaned but unused vacation time shall be paid (o the Employee upon resignation il proper
notice is given. No eamned but unused vacation will be paid to an Employce who is terminated by
the Company or whe fails 1o work their complete schedule during their resignation notice,

ARTICLE 25: HOLIDAYS

Scelion 1,

Elygible Emplovees, upon completion of their probationary period, shall be entitled to the
lollowing paid holidays within each calendar year:

New Year's Day Norman Rayford Day (August 28)
Dr. Martin Luther King's Birthday Labor Day

Crood riday Thanksgiving Day

Memonal Day (Chnstmas Day

July 4th {Independence Day) One Personal Day

Effective 10K30/99 cach Employee with anc or more vears' sentority shall be entitled to
one porsornd day per vear,

Scction 2,

Regular part-time Employees shall receive holiday payv on a pro-rafed basis of an
Employee's hours waorked in the five pay periods immediately preceding the holiday, Fulliine
Fmployees shall reccive holiday pay equivalent to their normal hours worked.

Section 3.

If the holiday fulls on the Faiplovee's day off, the Employee will receive the holiday pay,
or another day ol in the pay pertod.

Soction 4,

. AnEmployee, to be eligible for the paid holidays, must have completed the probationary
period.



Section 5,

N Any ﬁn’l_p]u:.-'e-:: on unpaid feave of absence shall not be entitled to any holiday pay falling
within the unpatd leave of absence. An Emplovee must work the day hefore and the day afler
said huliday to be eligible for holiday pay.

Section &.

Effcetive January 1, 2006 Employees working on Christmas Day, New Ycar's Day,
Martin Luther King Dxay, July 4th and Thanksgiving Day, excluding personal days, shall be 1-1/2
times for alf hours worked on said day and shall receive another day off within 30 days after said
holiday or may take pay in Heu of added day, and ail options shall be between the Employce and
their supervisor, Effective famnary, |, 2009, the Employer agrees 1o add Memeorial Day and
Nomman Rayford Day to the premivm holidays.

Scetion T

If any of the above, excluding personal days, fall during the Employee's vacation, the
Employee's vacalion shall be extended by an added day,

ARTICLE 26: ON-THE-JOB INJLURY OR SICKNESS

Seclion 1.

An Employvee who 15 injured or becomes it during the course of Tus shifl, wilh such
injury o illness requining medical treatment, will be compensated for the time Tost while
receiving such treatment up to a maximum of the completion of the Emplovee's shift as long as
the injury or itincss is reported to the Employer, This provision shall nol apply Lo 1liness or injury
caused by the Emplovee's own nestisence or brought on by the Employee's own intemperance, If
the Emplovee s kept in the hospital or sent home pursuant to the orders of the physician, the
Emplovee shall be paid for the halance of s shift al the appropnate hourly rafe.

ARTICLE 27: SAFETY

Section 1.

Buih the Employer and the Umon agree that health and safety in the work place are
important 1o Lhe operation of the facility. The Union agrees to cooperate with the Employer in
assunng conformity 1o all established salety rules and regulations.

ARTICLE 28: NON-DISCRIMINATTON

Scetion 1.

Neither the Empioyer ner the Union shall discriminate against or in favor of any
Lmployee on account of race, color, creed, national origin, sex, age, handicap or veleran status.,

All refercnces to male Employecs in this Agrcenent shall also be applicable to female
Lrmplovecs.
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ARTICLE 29: SEPARABILITY

Section 1.

In the event that the enactment of any state or federal law or that the decision ol any court
of compelent Jurisdiction should render any particular portion or term of this Agreement invalid
and unenforceable, then such provision shall be deemed to be automatically deleted from the

Agreement but the remaining portions, terms, and provisions shall remain unalTected and
continue in full force for the unexpired term of the Agrecment.

ARTICLE 30: ENTIRE AGREEMENT

Ehe parties acknowledge that during the negotiations that resulted in this A drecment,
each had the unlimited night and opportunity to make demands and proposals with respect to all
proper subjects of colleetive bargaining and that all subjects have been discussed and negotialed
and the agrecments contained  this Agreement were arrived at aficr the free excreisc of such
rights and oppormunities.

This Agreement supersedes and cancels all previous policy agrecments and all pasl
practices and this Agreement cxpresses the complele understanding of the partics on the subjecl
of wages. working cenditions, hours ol Tabor, benefits, and conditions ol employment and
includes afl collective hargaining for the term of this Agreement. All Employee benefits and
nights existing before the cffective date of this Agreement are superseded by this Agreement
unless expressly conlained herein. Further, the Union understands and agrees that the Companty
may change or eliminate any past practice that is not speeifically written into this contract any
time during the temm of this contract and will not have any obligation to bargain over any such
change or climination.

ARTICLE 31: DURATION

This Agreement shall be in full force and efTect for the period commencing October 30,
2007 and ending al midnight, October 30, 2010, The Employer and the Union agree 10 jointly
enler 1o discussions relative 1o a renewal of this Agreement no later than the 90th day
immediately preceding the termination date of this Agreement.

IN WITNESS WHEREOF, the parties hercto have sel their hands and scals this _ day
of L2007,

National Union o Hospital and Health Care HCR Manor Care - Wallingford Nursing and
Employees, AFSCME, AFL-CIO and its Rehabilitation Center
affiliate District 1199C
I S
-Heiqr¥ ; Elizabeth-Kaczor
TOPr :ident ; Assistunt Vice President
) o ’ HR Operations



AFPPENDIX A
WAGES

Effective November 1, 2007, ail non-probationary Emplovecs shall receive the 3.5% across-the-
hoard increasc. Al new employees shall receive the new minimum start rate for the job
classilication, as illustrated below.

Effective November 1. 2008, all non-probationary Employecs shall receive the 3.5% across-the-
board increase. ATl new cmployees shall receive the new minimum start rate for the Job
classification, as illustrated helow,

Effecuve November 1, 2009, all non-probationary Bniployces shall receive the 3.0 across-tle-
hoard inerease. All new cmplovees shall receive the new minimum start rate for the job
classitication, as tHustraled below,

Classifications 11T L0108 7 1140109
: ?‘»-hnh:;mm S Daps | Minimum Slan WO Chapes hiimimure, seent 20 12ays :
Srert

Dietary | S1005__ $1040]  $1020  S1050]  §1040  S10.71.
" Ward Clerks | S1048  §I103| §10.69  S11.01 S1690 S11.22 |
| Central Supply S1048  $1L.03]  §10.6%  SIL01 SIN90  St22
Restorative Ajdes SI04R  $11.03 | $10.69  S1L0l|  Si090  $11.227]
Physical Ther. Aides | 81048 $11.03 ] 31069  $11.01|  Si090  $il22
CNA's | 8i048  $11.03 . $1069  $11.01 810,90 §11.22
Cooks $1129 311687 SI1.51  $I11.88:  $I174 §12.09
Maintenance | 81129 $11e8°  SI11SL $11.88 - $IL7E  $1209

*E*IN THE EVENT THE STARTING WAGE RATES NEED T BE INCREASED, THE
PARTIES AGREE 10 MEET TQ DISCUSS AN IMPLEMENTATION SCHEDULE, BASED
ON THE MARKET+++

Employees shall be paid in accordance with Company Pelicy {currently pavehecks are available
every two weeks on Wednesday at 10:00 am ) as may be changed from time 1o time for all
Company Fmployees. Before any changes are made, the Emplover shall provide all affected
Employees and the Union with advance notice of the changes. Employvees working the Third
St {11:00 p.m. to 7:00 am.} shall receive their pay check belore the end of their shift. All
wages will be paid by dircet deposit in accordance with Penneylvania law, provided the
Lmployvees have accounts to direct deposit to. The Employer agrees to assist Bmployees in
establishing dircet deposit accounts with area banks or credit unions.

Etfective Janmary 1, 2009 the Eruployer agrees to deduct from the paychecks of those employees
who are required o pay camed income taxes to the City of Chester.
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APPENIMX B
ATTENDANCE POLICY

The Walhingford Nursing & Rehabiiitation Center

Policics and Procedures Title Altendance Paolicy

772/02 Reviewed  Reviewed Reviewed  Pagelof2

Purposc: 1o insurc that facility s adequately staffed.

Our work goes on 24 hours a duy, seven days a weeck. The work ol all departments ts
mieelaled, and vour prescnee at vour scheduled time 1s very important 1f we are to avold
interruption of the services we offer to our residents. For this reason, we have rules regarding
absenteeism and lateness. To insure the (mr admuimisivation of these rules, your supervisor
maintaing a record of your attendance. Failure to comply with the facility's rules will tead o
dhseiphinary action and up to possible termination of your employment.

Attendance policy is as {ollowa:

[

It wou know vou will nced time oft in the future, consult with your Supervisor and ask to
be excused. Your Supervisor will make every effort to make the requested time
avallable,

Ef vou are going W amive late, you must notify vour Supervisor before your amval 1o the
Cactliy.

If vou cannot come to work, you must personally call m and speak 1o either your
Supervisor or (he Wursing Supervisor during hours when your Supervisar is unavailable,
at least TWO HOURS BEFORE THE START OF YOUR SHIFT. This will penmit your
Supervisor (¢ make other arrangements to got your job done.

I vou miust Yeave early, you musl get your Supervisor's permission i advance to leave

before leaving the facility.

An employee (hat is absent for two consecutive work days without notification to the
facility to explain why you are nol at work, you will be considered to have voluntarily
resigned from your position, urless vou can detnenstrate that you were unable to contact
vour Admnusivator, Depariment Head, or Supervisor.

Excessive absenteeisnt, other than a FMLA approved absence, approved sick leave,
disablity, vacation, holiday, or bereavement, is defined as two or more instances of
unexcused abscnce mn any 30 consecubive day peniod. If vour attendance reflects these
patlems of behavior, your Supervisor will call it to your altention and issuc an official
verbal waming, 1f you conlinue to violate this policy, you will be issucd # wrillen
warning, Further violations will result in progressive discipline and subject 1o (he
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Performance lmprovement Procedure in the Employee Handbook, Tardiness and ear] ¥
quits will be treated as separate discipling issucs in accordance with Company Policy,

P'atterns or trends of unsatisfactory attendance are also of concern, Pattemns or trends can
nclude, but are not limited (o monthly absenteeism, weekends and ahsences before or
after holidays or paid leaves. Patlerns or trends will be called lo your attention by your
Supetvisor and may be subject to the Performance Improvement Procedure in the
Emplovee Handbook.

Calling off on a weekend will result in hemng scheduled for the day that was calied off the
next weekend or two weekends later, Every effort will be made by vour SUpErvisor tn
coordinate with you the weekend day you must make up. II you and ¥Our Supervisor
cannot agree upan a weekend day within 30 days following absence, a dav will be
assignad,

Emplovces who violate the artendance pohicy will be subjecl to progressive disciphne n the
Pertormance Improvement Plan in vour Employee Handbook.

T have received u copy of the Attendance Policy. Tagree to read it and comply with the
informiation provided in the Atrendance Policy.

Employec's Signatuee:

Date:




APPENDIX C
LETTER OF UNDERSTAND - PAY FOR PARTICIPATING IV NEGOTIATIONS

The Employer agrees that it the Union Committes agrees to recommend ratification of
the Tentative Agreement reached on Octoher 26, 2007, al i#ts Qctober 30, 2007 rati eation
meetings. the Emplover agrees to compensate the Union Emplovees Committee { Barbarg
Naylor, Tenishia Johnson, Shitley Coshy and Rosa Thompson } for shifis they missed becanse
they allended the bargaining sessions.



EXHIBIT A

CHECK-OFF FORM
Hastal Sccial Saaurity No. Init. Job Bugs Starting
Faa Cat. Amit. Drata

PLEASE DO NCT WRITE I ABOVE SPACE—FOIR CFFICE USE ONLY

Matiznai Union of Hospital and Health Care Employees, AFSCME, AFL-CIG
1319 Locust Straat, Philadelphia, PA 19107

APPLICATICN FOR MEMBERSHIP

Plaase print
Nama . - . Date _

Address - . - Apt. ;
Cily/State . _ o Tp__
Employed at ____ i Deptfiot: Title
Salary . ; His.parweek . DateHiredt
Work Phaone . Horne Phone

| herety aocept mambarsiup in the Maronal Union of Hespital and Health Cara Ernployeas. AFSCME, AFL-
C10, and degignate said union 12 act for me as collective: bargaining agen in all mattars pertaining 1o conddions
of employment. | hareby pledge to abide by the Constitution ard Bylaws of tha Mational Union of Hospital and
Hezltk: Care Emplovess, AFSCME, AFL-CIO.

Signar] — . . . G0 Sec Moo
CHECK-OFF AUTHORIZATION
Date 20
To: {the Emphoyer)

o are direrted to: dodue frem By wages caried or b ha samed by (v 335 your enployee, such amount 55 my ke astabizhed
by Ire Metional Uaiore of Hoapital anc: Healthears Employees. AFSGME, AFL-CIO and become due 1o 0 ag iy membership
Aues andr fess or BRSRSSMCMS in eaid UMM F such aquivAlent gr reialed amounts &5 may be requised o LRI my
canhiactlEl 2nd iawiul obligatan | auhaniza you i oedes such amoun iom ang or meare of My wiekiy pery checks @ach moslh
a5 redqUnad ard 1o remit she same sa the Secretany - Tregsurer of eRid UMIOR,

This aszignme. suthcrization, and dinectivn shall become eflactive wpor dzllvery. subject 1o the chogk-ulf provisions, of
the cument Agrecmunt balween te shove-named EMPLOYER and the UNIDN, s volunlary ann is nol conitioned on sy
praeant ar Fatura rmembership oo the Umion,

This assignerent, auihar-zalion and direcsicn shall bs imevocable to the paricd of cre 11) year. of .ntil the lenminaticn o
aaid callective agreerent balwaen the EMPLOY LS 2 1ke LIMIQN, whichevar pecurs smone sno | agree And diract that this
agsihenent, autharization and direction shall be autamatically renewed, ane shall ba imevecaic 61 sUCCESSIVE perads o one
1) yeraar esach or for ihe period of sach succesding agplicable collactive agreesmant betwean e EMPLOYER and tha UMICH,
whiCh ghall be ahorter, unlass writlen mohes is graen by ma to the FMPLOYER and the Mananal Union Finsnco Degarment at
1319 Locust Strest. Phuadelphe, PS 19107 fab mare dhan Fifigen 15y days and rat bess than ten (100 days prior 1o he
sxpirabon of rack pevicd of one {13 year, or of sach apnlicabls colleclive agreemment batwaan the FMPLOYER and the UMNICON,
whech oroura socacr,

This autharizetan « rade pursgant 1o e provisions of applicatls law incluging Section 3C2{ct of tho Labar Menagemen
Relations Al o 1047,

Frint Hame .o - . Sos, Sac. No.

Oept, Signature

Addreas

Rensed Q10 - =




EXHIBITB
DISTRICT 1199C POLITICAL ACTION FUND FORM

Political Action—Protection for your future

District 1199C Political Action Fund Pledge
PLEASE PRINT

Mare -
Address _ - Phone _
City _ - State —ZipCode __
Emplayed at . -
Department Job Title _
Amountof Pledge permonth . Soc Sec Na.. -
Signature . —Date . -

Register and Vote!

District 1199C Paoiitical Action Fund
Check-Off Autharization
Date __

To: [(Name of Empioyer]
Wou are hereby aukhorized te dedact from my wages or salary the sumefs _ Rer manta,

and tedarward such amounl to tha Bistrier 1 1540 Political Action Fund. This s a voluntary autharization
Fnade with the specific undarstanding that this cantribuimn to the District 1199 Politica) Acticn Fung
iz not congditronal of memershig n the Unian or el oy mcnt with 1he Employer. | authorizn the District
1198C Political Action Fund to wse thig money to make political contribations and for expentiures in
Avrordance with tedoral. state and lacal eleclion laws and regiations. | reservi the right to cancel this
iNsTrument at any Lime, in Writing,

50¢.Sec.Ne, __ Signature
Dept. _ __ Home Address




EXHIBIT C
CONSCIENTIOUS OBJECTOR FORM

DATE: TO:

You are hereby authorized and directed to deduct a sum equal to the initiation fee required by
District 1199C, National Union of Hospital and Health Care Employees as a condition of
membership and in addition thereto, deduct each month a sum equal to the monthly
membership dues required by said Union, and to remit all such deduchons 50 made to the
foilowing charity:

This contribution witl be deducted from my pay and remitted to the charity no later than the
tenth (10'") day of each month immediately following the date of deduction or following the
date provided in the Collective Bargaining Agreement for such deduction. This authorization will
be irrevocable for a period of one (1) year or untit the termination date of the Colfective
Bargaining Agreement, whichever is sooner, and will, however, renew itself from year to year
unless the Ermployee gives written notice addressed to the Employer at the following address:

at least fifteen (15) days prior to any termination date of the revocation of this authorization,
At the same time, natice must be given to the Union at the address of 1319 Locust Street,
Philadelphia, Pennsylvania 19107, of such termination, at least fifteen (15} days prior to any
termination date of the revacation of this authorization.

In addition to the foregoing, the undersigned héreby authorizes the Empioyer to deduct in
twelve (12) equal monthly instaliments, the sum assessed by the Union against the
undersigned, for fees incurred in connection with representation by the Union at all stages of
the grievance procedure, including the reasonable customary fees of the Arbitration, arbitration
fees, and the fees of the Uinion's attormey, as well as such other costs which the Union will
assess in connection with that procedure.

Social Security Number

Clock Number

Department

Signature

Address




